IMIYBJIAYHBIN OTYET
0 1eATCJIbHOCTH
MYHUIMIATbHOI0 0XOIKETHOI 0
YUpe:KIeHUA COLHATBLHOIO
00Cay:KUBaHUS
YiKypckoro paiiona
«KommiexcHsrii menTp
COMHAIBHOIO 00CaY;KUBAHMS

HAaCECJICHU A




HesatensrocTii0 MBY CO YxKypckoro paitora «KoMmiiekcHm LEHTp
COLHMANBEHOTO 06CITy)KHBAHHS HACENICHUSY SIBIICTCS IPEJIOCTaBIEHUE COLUATBHBIX
YCIYT TONy9aTeNsM CONMANBbHBIX YCIYT B COOTBETCTBHI C HMHIWBUAYaILHBIMH
IIpOTpaMMaMH TIPENOCTaBIEHUS COMAIBHBIX YCIYT W yCIIOBUSIMH JOTOBOPOB 0
IIPENOCTABICHHY COLMATBHBIX YCIIYT, 3aKTI0YEHHEIX C TTOJIy4aTeIAIMA COLUATBHBIX
YCIYr MIM  3aKOHHBIMH NpPENCTaBUTEISIMH. OKasaHme COLHATIBHEIX  yCIIyT
OCYIIECTBIACTCA B COOTBETCTBHH C MYHHIEIALLHEIM 3ajanueM. PaGora
YIPEXICHUA WM ero  CTIPYKTYpHBIX IIONpa3NeNIeHu:  OCYINECTBASETCS B
COOTBETCTBUM C Y CTAaBOM yUpeEKIeHHS.

OcHoBHBIE  Hampasnenus ACATCIPHOCTH  IleHTpa:  mpemocTasieHme
COLMAIBHOTO  OOCIY)XHBAaHUS B loJycraunoHapHod ¢opme, B popme
COLMATLHOTO 00C/Iy)KHBAHHS HA IOMY, BKITIOUAS OKA3aHHe COLHANIBHO-OBITOBBIX
YCIYT, COLHMANbHO-MEIUIMHCKAX YCIIyT, COLHMAIBHO-TICHXOIOTHYECKHX  yCIIyT,
COIHAIIbHO-TIENArOTHIECKUX  YCIIyT, COIMANBHO-TPYAOBLIX YCIYT, COLHAIBHO-
TIPABOBBIX YCIIYT, YCIOYT B LENSIX HOBBIIICHMS KOMMYHUKATHBHOT'O ITOTEHIIHAA
Tomy9aTesiedl COUMaNbHBIX YCIyT, HMEFOIIIX OTPaHMYEHH XKU3HEACATENILHOCTH, B
TOM HHCIIE NETeH-UHBATMAOB, CPOTHBIX COMHANLHEIX ycayr.

Llensro nesrensrocTH YAPEKACHUSL ABJIACTCA PENIeHHE BOIIPOCOB OKA3AHHS
TPaXNIaHaM TI0XKHUJIOr0 BO3PACTA M MHBATHAAM, TPXIaHaM U CEMBAM C HETHMH,
CCMBSM, BOCIHTEIBAIOIMM JETeH-MHBAIHIIOB, HY)XJAIOIMUXCA B  COLHAIBHOM
o0CITyXMBaHMH, HOMOmM B pealu3aliuk MX 3aKOHHBIX MHpaB u HHTEPECOB,
CONSHCTBHS B  yNydYIIEHHH WX COLMAIBHOTO  TONOXEHHS, 4  TaKke
IICHXOJIOTMYECKOro cTaTyca.

OcHoBHbIME 3aa9aMH YIPSXKIEHUS B TEKYIIEM [0y GBLIH:

COLMANBHOE  OOCIYXHBaHHME,  BKIIOYAIONIee IIpeIOCTaBIeHNE
COLMaNbHO-OBITOBBIX, COLHANIBHO-MEAUITHHCKHX, COLMAIBHO-IICUXOJOTHYECKHUX,
COLHATIbHO-TI€NarOTHYECKHX, COLHMATbHO-TIPABOBBIX,  CONHUANBHO-TPYLOBEIX,
CPOYHBIX YCIIYT, YCIYT B LENAX MOBBILICHUS KOMMYHUKaTHBHOI'O ITOTEHIIHANA
TPaX/aH, MMEIOIKUX OrPaHHYEHHS KUIHENEATENBHOCTA H HHEIX YCIIyT;

BBIABJICHHE U MH((epeHIUPOBaHHbI yueT IpaXiaH, HyXOaIoIIuXcs B
COLIMANIbHO  OOCIy)XMBaHHH, OIpeAeNeHHe HEOOXOmMMBIX (opM momomu u
ICPHOZINIHOCTH €€ MIPEROCTABIICHHSI,

COLMATbLHBIA [AaTPOHAX H MOINEPIKKA TPpaXIaH, OKa3aBIIUXCS B
TPYAHOH >KU3HEHHON CHTyaluH, TPOKIAH IIOXKHJIOTO BO3DPACTAa W HHBAIHLOB B
PEIIEHHH  mpobieM  mx CaMOOOeCeYeHNS,  peanu3anuu COOCTBEHHEIX
BO3MOXHOCTEH I10 IIPEOJIOTICHHIO TPYAHBIX KH3HEHHELX CUTYaIluH;

BHCIPCHHE B IPaKTUKY HOBBIX HHHOBAMHOHHBIX K bonee
3G beKTHBHBIX GOpPM COMMANTBHOTO 00CITy)XKHBaHHUS;

. aKTHBU3AaLUA  OTACNEHMH 10  yBenmmueHHIo o Ka4ecTBy
IIPENIOCTABIIAEMBIX YCIIYT, YIIy4IIEHUS HX Ka9eCTBa.

B ctpyxrypy yupexnenus xomsr:

& OTZHENEHHe COLUUATEHOTO 00CITy)KHBaHHUS HA TOMY;
% OT/IelIeHre CPOUHOTO COHUAILHOrO 00CITyKHBaHUS;



% OTIHeNeHMe commanbHON peabumuranum s TPaXTaH TMOXUIIOTO
BO3pacTa u MHBAIMIOB (IIpH OTHETeHHH DYHKIHOHHUDYIOT commansHoe
TaKCH M IIyHKT IIPOKATA TEXHUYECKIX CPCACTB peabuinTanmy).

Ipomenmuit 2018 rox 6sur OFCHP HACHIICHHBIM Ha coObITHsa. Ha Gase
COUHANBHO-PEaOUIUTAHOHHOTO OTHEICHIS A1 TPaXIaH IMOXHUIIOro Bo3pacTa
MHBATMJOB peanu3oBaHo 2 mpoexkta «BmecTe MBI MoxxeM BCE!» g «pxumu
Kpackamu». B okTa6pe OTKpEIT bumman xpaesoro HapOJHOr0 yHHBeEpCHTeTa
«AKTHBHOE [I0STOJIeTHEY C Helhio COXPaHCHHS COLMANBHON U HHTCIIEKTYalbHOH
AKTUBHOCTH  JIOAEH  ITOKHIIOro Bospacra  mocpenctsam  oprammsanuu
TPOCBETHTENILCKAX H y4eOHBIX KypCOoB, CO3MaHUA yCIIOBHE ISt X amamTanuy B
COBPEMEHHOM 001eCTBe.,

B nos6pe B yupexnennu Gruia IPOBE/ICHA HE3aBHCHMas OIleHKa KavecTBa
YCIOBUH OK&3aHUA YCIyT OpraHM3aldsM colmanbHoi cheprr Kpacrospekoro
Kpasi. Ilo pesyasratamM mesaBmcHMOf OLCHKH, 3HA4YeHWE IIOKa3aTes,
XapakTEepU3YIOMIEro obIue KPHTCPHH OLEHKH KavecTBa, COCTABHIIO 94,35% (5
MECTO 13 46 yupexIeHMi B KOTOpEIX IPOBOJUIACE OLIEHKa).,

B ycnosusx mosoro 3aKOHONATeNLCTBA NIEPEX HAMH CTOSUIA CIIOKHAS 3amaya
[I0 HOBBIM MOIXOAAM M YJIy4IIeHHS KadecTsa ConManbHOrO obCmyxuBanus. Ham
HEOOXOIMMO BOBPEMs BLISBIISTE HYXNIAEMOCTb, OKa3bIBATE ajIpecHy0 w
3 dexTHBHYIO COLUANBHYIO ITOMOIIIH.

OrpomHuas pa6ora 6p11a IIPOBENICHA IO COBEPIIIEHCTBOBAHMIO o6CITyXuBaHus
Hacenenus. B 6ombmret mepe ato KOCHYJIOCE IIOJTyCTallHOHAPHOTO obcmyxuBanms,
Tak Kak ¢ 2018 roxma mauvara pabota mo HepeBony momy4dareneif cpounbx
COLHANBHBIX YCIYT Ha OKAa3aHHE COLMMAbHEIX YCIIYT 110 JOTOBOpY.

Yucnennocts Hodydateneit ycmayr 3a 2018 rox cocrasumna 4375,
Ipenocrasieno 156449 yemyr. Tax e YIPeXICHUEM IpenocTaBiedo 2085
AOIOTHUTEIBHBIX YCIIYT, MU BOCIIONB30BATHCE 886 YeJIOBEK.

KAZIPOBASI ITIOJIMTHKA

Kauectennoe obcmyxuBaHue U PE3YNBTATEI COLMATBPHON pabOThI BO MHOIOM
S4BHCAT OT KOJJIEKTHBA pPaGOTHUKORB YIPEKICHUA, €ro NpohecCHOHANbHOMN
HONTOTOBKK M YyBCTBAa OTBETCTBEHHOCTH 33 HCIIOJIHEHUE CBOUX HOJIKHOCTHBIX
00s3aHHOCTeH, a rmaBHOE — o MaKCHUMAalbHOH YYTKOCTM M BHHMAHHS K
TIOJTy4aTeNaM COLUAIBHEIX yCIyT.

Ha xowmen otuernoro [ICprosla YHCIEHHOCTh pPaBGOTHUKOB YUpeXIeHUs
cocraBuna 47,1 equawn:

* AnMHHHCTpaTHBHo-ynpaBnquecmﬁ anmapar — 5 Imr. ef.;

“ Bcnomoraremsabrit u obcTyXuBaroIHii IIepcoHaN — 6 mr. exn.;

% Orgeneuus COLHAIIBHOTO OOCITYXUBaHU Ha nomy ~ 19 mr. e, §

- CounansHo-peabunuranuonnoe OTHCJIEHHE IS TPakIaH MOXKHIOTO
BO3pacTa W MHBaNUIOB ~ 7 WIT. ex.;

“* Orgenenne CPOYHOTO COLHANBHOTO 00CITyKHBAHMUS — 10,1 mmr. ex.
OnuuM m3 kpurepues sQbexTuBHOCTH paGoTH! Yupexnenus smusercs

KaJZpOBLIH IOTEHIHAN COTPYLHHKOB. bosbmoe BuuManume B 2018 roxy ObLIO



YACICHO MOBBINEHHIO KBANH(DHKAIMH KanpoB. IIpum mnpueme ma paborty
IIPHOPHTETHO® IIPaBO MPeNOCTaBIIIETCS TIPETCHACHTAM, HMEIIHEM TpoduIsHOe
obpazoBanue (comuansHoe, HICNaroru4YecKoe, IOpUAHYECKOoe wu MEJUIHHCKOE).
HUlratHOe pacmmcanme COCTAaBICHO C y4YeToM peajbHOM notpebHOCTH, B
COOTBETCTBUH C ITOCTAHOBJIEHHEM IpaBuTenncraa KpacHospckoro Kpas Ne 97-i1 ot
17.02.2017 r.

YPOBEHDb OBPA3ABAHUS COTPYIHUKOB

C membio coxpanenus KaJpOBOro noreHunana B YupexmaeHnu POBOIHUIICS
KOMIIIEKC MEPONIPUATHIL, B TOM 9HCNe CBS3aHHAIX C TIOBBIIIEHNEM OINTAThHl TPyxa
PaboTHHKOB, a Takxke KYPCbI IOBBIIICHUS KBaTH(DHKAHH,

B yupexnenun paboraloT cmemmammcrer ¢ Pa3lMYHBIM  ypOBHEM
o6pazoBanus:

“ 9 UMeroT BEICIIEE obpazosanme (19,1 %);

ke 25 cpennee CHCLNATLHOE, U3 HEX 3 — ofyuaeTcs B BEICIIEM
y4eOHOM 3aBenenun (53,2%);

& 13 cpennee o6pazosanme (27,7).

Exeronno corpynuuxu YUIPCXKICHUS NOBBINAIOT CBOIO KBalMpuKaiuo. B
TCYCHUU rofa 14 cnemmanvcron yapexnaenus (29,3%) mossicmm KBaTU QUKALUIO
110 Pa3IMYHBEIM HaTpaBICHHIM.

Yuactue coTpynuukos B TEXHUYECKUX yyebaX, ceMuHapax, CTXHUPOBOYHBIX
IUIOIANKaX, B KypcaX ITOBBIIICHHS KBAIHQHUKALIUK TIPHHOCAT CBOX BECOMEIE
ILJIOJTEI.

Cotpynuuku Yupexnenus HCIOTHAIOT CBOM 0043aHHOCTH B COOTBETCTRHH C
AOCIDKHOCTHBIMY HHCTPYKIMAMH, COBITIOeHIEM Konexca nenoBoit stuxu u IIpaBHUII
BHYTPEHHETO TPYIOBOTO paciopsiixa.

B 2018 roxy IPOBCIICHA oOYepenHas aTTecTanus pPaboOTHHKOB Ha
COOTBETCTBHE 33aHUMaeMON AOKHOCTH. W3 3 PaboTHHKOB, mommexamx
arrectanuu B 2018 roxay, Bee COOTBETCTBYIOT 3aHUMAaEMOit HODKHOCTH,

ABUXEHUE KAJIPOB

HpunsTo (ver.) 16
Bri6b1110 (9e1.) 18

HATPAXKJAEHWSI PABOTHUKORB B 2018 TOY

Haumenosanue Komnyectno
HarpaxnaeMsIx (4en.)
BaHecenue Ha ocKy nouera «Vimm CIIABHTCS 3€MIIS 1
YKypcKasy
[Touetnas rpamora MHHHCTEPCTBA COLMUANLHOLN 1
otk KpacHospekoro kpast




/TaTOIAPCTBEHHOE IHCHMO MUHHCTEDCTBA
ConmaneHol momutuky Kpacuospekoro Kpast

[ lo4eTHas rpaMoTa riaser YKypcKoro paitona 4

biiaronapcrsennoe macomo IIaBbl YoXKypcKoro
palioHa

ITogetnas rpamora CoBera ACTLYTaTOB YXKypCKoro ?
panoHa

[louetHas rpamora YC3H AAMHHHUCTPAIAN 5
- [YKypckoro paifona

biaronapcrsennoe muceMmo MBY CO Yxypckoro
aiiona «KIICOH»

[louerras rpamora MBY CO Yxypckoro paitona -
«KIICOH»

YYACTHE B KOHKYPCAX

HanmenoBanmue PesyabTart

Axums  «Co-TBopenuey - co3anue
OTKPBITOK B TexHHKe 3eHxymn (Kpaepoit VYuactne
PECYPCHO-METONMYECKHUI IEHTD)

Kpaesoii KOHKypC METOUYECKUX
pazpaboTok «HoBsre TOPH30HTED»
(Kpaesoit PECYypCHO-MeTOIMYECKHIT

[ICHTD)

Vyactue

DOTOKOHKYpC «Pabora ¢ monemu u
JUIL Tonel» (kypHan — «ComHansHoe VYuacrue
a3BUTHE: DETHOH 24»).

Kpaesoit xomkypc «[lobprre mcTopHmY»
(Kpaesoit PeCypcHO-MeToquYeCKuii VYuactue

LIEHTp)

Kpaesoit  komkypc acce «ITomorars
[IPOCTO» (Kpaesoit pecypcHo- Vuacrue
METONHYCCKHM [IEHTD)

Kpaesoit  komxypc «Jlyammuit  caifr
yapexnenus»  (Kpaepoit pecypcHo- 2 mecTo
METONUYECKHH IIEHTD)

Konkype «JIyummit mo npodeccuu» mo

BEpCHH XypHasta COHHAT Yuacrue

Konkypc COLIMAbHEIX IIPOEKTOB Peanmusosan npoekr «pxumu
«YKypckuil paiton 2020y s paMKax | Kpackamu» Ha cymmy 5000 pybnei,
KPacBOro HHQpPacTpyKTypHOro IIPOCKTa | BpyYeH OUILIOM 2 MECTO 34 Ty YIIImis
«Tepputopus 2020» B 2018 romy PCaTM30BaHHBIH IIPOEKT B paMKax
popyma «Most TEPPUTOPHSI.




OHKYPC COIMABHBIX IPOSKTOB
B paMKax  TpaHTOBOMH IIPOrpaMMBI
K pacHospeKoro Kpas Peannzosan npoexr «Bmecte mp
P P P Moxem BCE!» Ha cymmy 500 000
«ConuansHoe IapTHEPCTBO BO  WMMSs Grtei
pasBuTHA» Ha 2018 rox «Commanbhag Py
[TOIIECPIKKA
KoHkypc CIICHHUS KelicoB
P P Yuactue
«CHTyalnoHHBIH anaTH3Y,
HTerexTyamsabli KOHKypC 2 Mecro
«DISTANTxBu3
Kpaesoit korkypc «JIyummmit paGoTauk
YHUPEXAEHUS CONUAIBHOro VYuactue
o6cmy)uBanus.
30HANLHEI KOHKYpC «JIyummnit 1 MecTo — HOMuHAaIHS «JIyammnmii
PabOTHUK yupexnerns COLUATTBHOTO CIMCLHAUCT 110 peabuIUTAUH
06CITy)XMBaHU . HHBAJTHIOBY
Bcepoccnitckom KOHKypce «Cracu6o
Yuactue
MHTECHETY-2018y»

OBECHIEYEHHUE WH®OPMAIIHOHHOI] OTKPBITOCTH
VUPEKIEHIS

Ocoboe BEIManue B Yupexnenun yuensercs YPOBHIO HHPOPMHUPOBaHHOCTH
HACCJIEHUS O HeITeNbHOCTH H TIPENOCTABIACMBIX yCIlyrax yupexnenmem. B
HoMemenusx Llentpa odopmiensr CTCHIBI C BBIICPKKAMH U3 3akoHa Ned42-D3
«O6 ocHOBax comuamBHOrO o6cmy)uBaHus Tpaxnan B P®y», wumerorcs

(V)

basniaTo4Hell Marepuan (6ykmetsr, BU3UTKH). CTEHIHI ¢ HH(OpMaImeit o Iepeyne

IpOCIymats 1y6mukauuto. s OCYIICCTBICHUS OOpaTHOM CBS3M CYIIECTBYIOT
pyOpuku: «Ilopsanok moxaun Xano6ay», « OT3LIBEDY.

Cosnansl rpynmsr MBY CO Yxypckoro paitona «KLHCOH» u «Comansuo-
peabunuTanmnonHHOE OTIEIeH e AJIA TP2XNaH MOXKHUIIOT0 BO3PacTa U UHBAIIUIOB)» B
COMHAIBHBIX ceTaX «ONHOKIACCHUKMY U «BKonTakTey.

Hudopmarus o pmesremsnocty Llentpa o6HOBIEHA B COOTBETCTBUH C
TPeOOBaHUAME 0 ToOpsKe PasMCIICHNs MHpOpManny Ha oduUMATbHOM caiite
OCTABIMKA COLMANBHEIX YCIyT B  cerm «HHTepHETY, YTBEPXKAaeMOMY
YIIOJTHOMOYEHHBIM (helepaTbHBIM OPTaHOM HCMONHUTENBFHON BIACTH COIVIacHo
q9acTd 3 crarsu 13 ®QenepanbHOro 3akoma ot 28 nexabps 2013 r. Ne 442-03 «0O6
OCHOBaX COLMAaILHOTO 06CTy)KUBAHHS rpaxnad B Poccuiickoi Denepannny,




TtocTanosenuno Ipaurenscraa Poccriickoi Denepanun ot 24.11.2014 No 1239
«O6  yTBepxIEHMH IPaBMII  DasMEINeHHS ¥  OGHOBJIEHs uHQOpManuH o
[IOCTABUIMKE  COLMANBHBIX YCIYr Ha oQUIHANTBHOM cajite ITOCTaBIIHKA
COUMANBHEIX  yCIyr B HHpOpManHoHHO TCIICKOMMYHHMKAIIMOHHOM  CceTH
«HHTEpHETYHY.

Pasmemena aKTyallbHas H  JIOCTOBepHas HHQOpManus Ha  caifre
www.bus.goviru  m B HH(OPMALMOHHON CHCTeMe «Peectp mocraBmmkos
connambHeIX yenyr KpacHospekoro Kpas» B yCTaHOBJIEHHbIE CPOKH, B IOJHOM
obneme.

Bsaumozeiictre co CMU CIIoCoOCTBYET (opmMupoBanmIo IIOJIOXXUTEIILHOTQ
HMUJDKE YIpexK IeHus.

3a OTYeTHEI nepros 6510 pasMemneHo:

- 1 ny6nmkanms » KpaeBOM COOPHHKE METONMYecKnX MaTepuaioB s
MHCTPYKTOPOB IO TPyMy (MacTep-Kkiace B TeXHUKe «[InmockocThHoE TOpPLIEBAHHEN );

- 3 my6nukanuit B CMU (pafoHHas razera «Cubupckuit XJe60po6»);

- 6 penopTaxeit o nesrenpHOCTY yapexnenuss Ha MTK «ConHeuHBIiy;

- 6 nybnukanmit ma  caifte MUHHCTEPCTBA COLUANBHON MONHTHKH
Kpacrospckoro Kpas;

- | crartbs pasmemena B KypHane «ConnansHoe passutue: Pergon 24y,

- 105 crareit ra caiite YUPEXIEHHUS.

OTAEJEHUE COLUAJILHOTL O OBCIIYKHUBAHUS HA A0OMY

Bonkmoe BHrManme YAPEXICHUEM yIenseTcs rpakiaHam, COCTOSIIIUM Ha
YHETE B OTHEJICHUH COLHAILHOrO OOCITy>XHBaHHS Ha ZOMy.
OcHoBHBIMY HampasrenHsIMH NEATENBHOCTH OTHENEHUS SIBIISIOTCS:
“ BEIABIICHHE u V€T ICHCHOHEPOB W HHBAIHLIOB, HYXIAIOIUXCS B
COLMAIBHOM OOCITY)XHBAHHH Ha JOMY;
% okazanme COLMANbHO-OBITOBOM TIOMOIH Ha AIOMy II€HCHOHEPaM u

UHBaIUAaM;

% conelicTBue B IPEIOCTaBIICHUH OOCITYKHBaEMbIM IpaxgaHnaM Mep
COLMANTbHOH IIOITIEPIKKH, YCTaHOBJIEHHBIX JEHCTBYIOIIUM
3aKOHOJATEILCTBOM.

Counanbnoe obcaykupanne B dopme counanbuore 00CTy:KUBAHUSN Ha
Y BKIIFOYAET B cels AeATeNBHOCTH 1o IIPEIOCTABIIEHUIO COLMAILHBIX yciyr
TIOJIyHaTenamM COLMANbHBIX YCIyT, KOTOpas HampaBiieHa Ha ymydrieHue yCJIOBUH
HX JKU3HENCATENbHOCTH IPH COXPaHEeHHH IpeOBIBAHUSA MOITy4aTe et COLHATBHEIX
YCTYT B IPUBBIYHOM GliaronpustHo: Cpene-MecTe uX MpOXKUBAHHS.
Yenyru npenocrasnsrores ¢ YYETOM MHIMBUAYATbHOU HYXKIAEMOCTH,
OcHoBannem s npumsmamus HYXIAIOIWUMCA B COIIHAILHOM o0ciyxuBanuu

yTpata CHOCOOHOCTH JHGO BO3MOKHOCTEH OCYIIECTBIATE  CaMOO6CITyKHBaH e,
CaMOCTOATENBHO  IepeBHraThCs, obecrieunBaTh  OCHOBHEIE KHU3HEHHBIE
noTpebHOCTH B CUIly  3aboJieBaHus, TPaBMBI, BO3pacTa WIH  HAIHYHS
UHBATUIHOCTH,



CooTBeTCTBHY ¢ UIITICY, Ha OCHOBaHHMM JOrOBOpa, a Takxke B COOTBETCTBUH C
IIOPSITKOM  IIpefocTaBiIeHuS COLMATBHBIX  yCITyT., Yenyru IIPENOCTaBISIOTCS
Oecruiatho, 323 7aTy U1K 4acTHYHyTO IJIaTy ¥ ONNavuBaioTCs 33 bakTugeckn
[IperoCTaBIIeHHEIE yCaTyTH.

U3 uux;

" B T'OPOACKOM cekTope — 40 e,

" B 1aCTHOM CeKTope —110 yey,

"B TOM 4HCTIe: HA OeCIUIaTHON ocHOBE — 91 uen.

" Ha yCenoBusx (4actuynoi, TIOJIHO# ) OmmIaTe! — 59 weyy,

[Meproamanocts [IOCCIICHHST  O06CTy)KHBaeMbIX TpaXIaH coNUaTbHBIMH
paboTHHKamu YCTaHABIMBACTCSA B COOTBETCTBHH C HHIMBUAYATBHOM TIporpamMmoi
H JIOrOBOPOM Ha comMaibHOe obcmyxuBanme Ha AOMY, B 3aBHCHMOCTH OT
MHIUBUIYaNBHBIX NOTpeGHOCTEH He MeHee 2 — 3 paz 3 HeNeN 110
YCTaHOBJIEHHOMY Ipaduky.

Connansrere paboTHHKH .BCAYT YY€T OKa3aHHBIX COMHAIBHEIX ycayr B
SJICKTPOHHOM BHZE, 3TO o6ecHeunBacT COKpAIleHHEe BpPEMEHHEIX 3aTpar Ha
BCICHUE  CITy)ebHOM AOKYMCHTAlllH H  [OBBINICHHe KavecTBa JqaHHOIL
AOKYMEHTalUH,

[IoIyJarTene#t connagpabIx YCIIYT.

Hawu6osee BOCTPEeOOBAHHLIMHU YClyramMu SBiSIOTCS COLHAIbHO-OBITOBEIE
(moxymka AOCTaBKa  NPOLYKTOB [IUTaHHSA, JIeKapCTBEHHBIX CpPEeIICTB,
TIPOMBIIIIICHHEIX TOBapOB, [IOMOIIb B IPHIOTOBJIEHUH MUY, yOOpKa KHIIbIX
[IOMEUICHNH, omiata 3a cyer CPEACTB  momyuaTes YCIIYT  >KHIIHAIIHO-
KOMMYHAJIBHBIX yCIyT 1 YCIIYT CBS3HM) M COUMATBHO- MEIUILMHCKHE YCITyTH.

IpoBomumerit CHCTEMaTHYESCKUIL MOHUTOPHHT YZOBIIETBOPEHHOCTH



B mponecce paGorer COLHANBHBIE PAGOTHHKH HOCTOSHHO OKa3bIBaIOT TIOMOIIE
[OJTyJaTelIIM COLHaIbHEIX YCIYT B oopMiIeHHH NbroT, nocobuit, mpomomkeno
MEXBCAOMCTBEHHOE B3aMMOIEHCTBHe ¢ COLHATbHO-3HAYHMEIMH YIPeXIEHUsIMH, B
TOM HHUCIE ¢ MeIMIIMHCKHMH YIPCXKACHUSIMH, HPOBOAUTCS pabora mo c6opy

PaboTHUKY mpHHEMArOT aKTHBHO€ yYacTHe B NIPOBENEeHHH COLHAabHO-3HAYUMBIX
MEPOIPHUATHI M aKIKi pasnuuHOro YPOBHSL.

B pamkax nposenenmus CXEronHo# aknuu «Henens 1obpa» ocymecTsiseTCs
B3aUMONEHCTBHE COMUAIIBHEIX PabOTHHKOR ¢ BOJIOHTEPAMH MOJIOEHKHOrO LlenTpa
«Bextopy, IICIIC g H «Yxypekmity. Bruia OKa3aHa NOMOIb MOyYaTemsm
COLMANBHBIX  YCAYT Mo ybopke mpuIOMOBOIL TEPPUTOPHY, CKIIaAHPOBAHMIO
TBEPIOr0 TONNHBA, Y6OpKe WUIIbIX HIOMEIIEHNH, TOMOIIb oKa3ana 3 ] IIOJIy4YaTesro
CONMATBHEIX CiTyr. Ha mpoTskernu I'O0fla BCero mpuBiedeHo 78 BOJIOHTEPOB K
OKa3aHHIO COLHANBHBIX yCTyT TP&XZlaHaM IIOXHUIIOro Bopacra.

Cornacro YTBEPIKIEHHBIM  rpadukanm, 3aBCAYIOIIMM  OoTHeleHueM
OCYIECTBIISIETCS MIaHOBAs IIPOBEPKa YYacTKOB 00CITyXHBaHHS, 0OCHOBHAg 3amaya
KOTOPEIX, KOHTPONL 32  HesTembHOCTHIO COLHANBHEIX PabOTHHKOB ¢ mebio
TIPOBEPKA TIOJIHOTEI, CBOEBPEMEHHOCTH IIPCOCTABNICHUS COLMABLHEIX yCIyr, a
TaloKe  HX  pesynbTaTUBHOCTS, COOTBETCTBUs KayecTBA COMMAIbHELX ycIiIyr
TpeOoBaHuIM CTaHnnapTaM. Tak ke Bemercs CHCTEMATHYECKas IPOBEPKA JTHYHbIX
ACIL  monydarene#  yenmyr, TETpazed couMaIpHEIX PaboTHHKOB, cocTosHUe
AOKyMEHTaluH,

B Tewenun Bcero oruetnoro TICPHONIA CrienuanucTamMu Vapesnemus ocoboe
BHHMaHHE YIensuioch Beérepanam BOB, Bnopam YMEPUIUX ¥  INOrUOmHX
ydacTHukoB BOB, tpyxenukam Teina, CoBmecTHO ¢ wnenamu ParoHHOrO coBera
BETEPAHOB poBoamIICS NaTpoHax Ha AOMY, C LIeIbIO BBISBICHUS HYXKNAEMOCTH I
OKa3aHus HE0OX0auMO aJIpECHOM MOMOIH,

B otmenenusx TIOCTOAHHO  BemeTcs  pabora 110 ITOBBIIEHHIO
PO ECCHORATBHOrO YPOBHA COLHATIBHEIX paGOTHHKOB, CKEMECAYHO IIPOBOASTCS
ITAHePKH, TEXHUYECKHE yueGhI.

AHanu3 pesynsTaTos ACATEIILHOCTH OTACTCHHS COLUATbHOO obcyxuBanus
Ha NIOMy TNOKa3sBIBAeT, 9TO CONMATBHELE paboTHHKH paboramy B TCYCHHE Tofa C
BBICOKOM  MHTEHCHBHOCTBIO g SHATUTCIBHEIMA  HAarpysKaMd, o gey
CBUACTEJIbCTBYET POCT OKA3aHHBIX yeiyr. B 2018 roxy na 14872 YCIIYTH OKa3aHo
Oombie, yem 33 Hpomenmui neprox 2017 ropa.

COHI/IAJIBHO-PEA.}II/ITI/ITAHI/IOHHOE OTIAEJIEHME J1JIsI
I'PAXKIAH MTOXKWUIOrO BO3PACTA U HNHBAJINIOB

Ocoboe BHUManHE XOTeTOCE 65] dKLCHTUPOBATE Ha JOMSIX, KOTObIE B CUITY
du3MIECKOrO  cocTOsHIS 3MOPOBBS  OrpaHHYEHBLI B NEPENBIKEHAN ¢
caMmopeamsannyu. Takam  rpakaanam dpdexTuBro  mOMoms OKa3bIBaeT
COUHATBEHO-peabuINTANMOHHOE 0T Ae/eHIe AT TPAKAAH MOKUIOIOo Bo3pacta
U HHBAJHI0B.



Conmansroe obcyxuBanme B TIONyCTalliORapHOH (hopme- 3T0 mesTenbHOCTE
O OKasaHWIO TIpakNaHaMm, [PU3HAHHBIM HYXNAIOIUMUCI B COIHALHOM
OOCITy)XMBaHMH, MOCTOSHHO HWIH TEPUONUYECKON HOMOIMH B OIIpefieIeHHOe
BPEMA CYTOK B COOTBETCTBHHM ¢ px BO3PacToM, COCTOSHHEM 3H0pOBb,
COLHANbHEIM IOJIOKEHHEM.,

COHHaJIBHO-pea6HJIHTaHHOHHoe OTHCNIeHHEe  (janee - OTZENIEHHE)
[IPCAHA3HAYEHO 1T OKa3aHus TP&XaHaM, COXPaHHMBIUHM CIOCOGHOCTE K
CaMOoOGCITyKUBaHHIO, HUMEOIIUM OTPaHHYEHHUS KU3HENEATSIEHOCTH,

KBaluOUUHPOBAHHOM CoUaNbHO-peabUIUTATHOHHO] ITOMOIIY, HAaPaBJIEHHON Ha
HX MaKCHMallbHO MONHYI0O u CBOCBPEMEHHYIO  COLHANBHYO ananTaiuio,
COICHCTBHE UX MAaKCHMAITBHOM COLHaNTM3allvy B 06IEeCTBO.

Otnenenue B croei ACATEIILHOCTH PYKOBOJCTBYETCS: 3aKOHAMHY Poccuiickoit
Defiepanun, HOpMaTHBHbIMK akTamu IlpaButensctBa Poccuiickoit ®enepanumn,
IIpaBuTenscrea Kpacrosipckoro Kpas B cdepe commannholf TIOJIUTHKH,
HalHOHANBHBIMH CTaHAapTamu PD o COLMaNbHOMY 0OCITYXHUBaHUIO HaceleHus,
YcraBom yapexnenus, Ilomoxenmem o COLHATIbHO-Pea0HINTAIMOHHOM
OT/IEICHHUH.

Otnenenve Haxomutes mo anpecy: 3ATO 11.ConneyHsri, yo. Conneunas, 12.

Hns ocymectsnenns AEATENbHOCTH OTIEIeHHE paclojaraer
CIICLHATIBHO 0060PYLOBAHHBIMH ITOMCIIEHHUIMY, ObecneyeHHbIMY HEOOXOIUMBIM
OCHAIICHHEM,  COOTBETCTBYIOLIHE CaHUTAPHO-TUTHEHHYECKHM  HOpMaM  u
TpeOOBaHHIM oxapHo# 6e3omacHocTH.

Otzenenne paGoraer CKCIHEBHO, KpoMe Cy660TEl 1 BOCKpeCeHbs ¢ 8 110 17
9acoB.

B OTIEJICHUH IPEJOCTABIISIOTCS CIICIYIOIINE BUIBI COLMAIBHBIX YCIIyT:

e COLHMAIBHO-MEAHLUHCKHE,

e COLMANBHO-TICHX0JIOTHYECKHE,

£ s ConuanbHO-IearornyecKye,

% CONMANBHO-TPYIOBHIE,

# YCIyTH B nemsx ITOBBIICHUSI KOMMYHHUKATHBHOTO OTEHIHAIA,
% CpOuHBIe.

B rteuenme ropma 00CIy)eHO B OTHETeHHH 867 qgenoBek. Oxazano 64 440
YCIIYT. 3a OTY4eTHBIH TICPHOL B OTACNCHUH peann3oBaro 500 HITPA .

Ha ofcnyxusanne B ornenenme IpuHEMaroTCs fetd ¢ OB3 u wimens ux
CeMeH, HHBANMIBI cTapme 18 JI€T, a TaK XXe TpaxIaHe MOXKIIOro BO3pacTa,
TIPUSHAHHBIE HY)XIAIOIUMHCS B COLHAILHOM 00CITyXKMBaHWH,

O6cyxuBanne OTIEJICHHEM Tpaxnan OCYIIECTBIISETCS IIyTéM
TIPENOCTABICHAS B 3aBHCHMOCTH OT CTemeHu H XapakTepa HYXIaeMOCTH
COLIMAJIbHBIX YCIIYT, BXOISINUX B denepansuel 1 TePPUTOPHAIBHEIH Mepeyny
TapaHTHPOBAHHBIX [OCYNAPCTBOM COIMAIEHELX YCIIYT, a Take OKa3aHHS 10 HX
KCJIAHWUIO NOTOTHUTENBHBIX MIIATHEIX YCIIyT.

B OTHCICHHH C  y4YeToMm UHIUBANYAIBHO-TICUXOJIOTHYECKUX K
BO3PaCTHBIX 0COOEHHOCTEH, MOKET GBITE OPTaHH30BaHO MpeOhIBAHKE TPAXIAH 110
MHIIUBUNYyanbHOMY pexxuMy oT 1 1o 3 wacos NeHb 0e3 OpraHu3anuy IMHTaHms,
Onpenensrores KOHKPETHbIE (pOPMBI MOMOIIH TIOJIyaTeNnsIM COLMANBHEIX yCIyT ¢



YHI€TOM HX (QHU3HYEeCKOoro u TICHXUYECKOTO COCTOSIHMS, a TaxoKe HMERIUXCS
3a00J1eBanuii,

Benercs HHIVBUYyaIbHAS KOHCyJIbTaTHBHAs pabora ¢ rpaxaaHamu,
HMCIOIMMH HHBATUIHOCTD,

Comuansagre YCIIyTH, OKa3bIlBaeMble OTACJICHUEM, IIPeNOCTaBIISIOTCS
IIOJTYJaTe/IsIM  COLMATBHBIX YCIYr B COOTBETCTBHH ¢ HHIUBUYalbHBIMA
IIpOrpaMMaMu IIpe[0CTaBIeHus COLMaNbHBIX ycIyr (nmanee — HHIUBUYATbHAS

Zloxon ot npenocraprenns ILTATHBIX yeyT cocraBui: 72 777,77 pyOieii.

T'on Takcn TCP TapanTapoBannbie l Bceero
CONHAJILHBIE YCIYTH
ZOISJ 35 703,00 l 30 004,37 I 7 070,40 I 72 777,77

~
.

HHCTPYKTOp IO aNaNnTHBHOR (u3ndecKoil KYIbTYpe, ICHXONOT, CHENMAaNUCT Mo
COLMaTbHOK paboTe, crennagncT mo peabuuTanuy HHBaMMIOB (peabuimirornor),
HHKCHEP-IIPOIPaMMICT, PYKOBOIHUTEINE KpyXxKa. MmeHHO koMammHas dopma
paboTEl mo3BOMAET mOCTHUE IIOJIOXKUTENBHBIX PE3YNBTATOB IO peabunuranuu
JIONCH C OrpaHHYEHHBIMHE BOSMOXHOCTAMH ¥ TIOXHJIBIX JTEOJEH. MsHorue

pPeKoMeHmauusmu UIITICY.

B Buny sroro PHOPHTCTHBIM HANPABICHHEM B eATeI5HOCTH paboTel
OTHENECHUS  SBISETCA COLMOKYNIBTYPHAS  peabMIHTAIHS JeTeli-uHBaIMIOB,
HHBAIMIOB M TIPaXOaH MOXKUIOro BO3pacTa, KkoTopas mpemycmaTpupaer
Pa3IIHEIC (POPMBI MEKIHIHOCTHOIO BSAHMONCHCTBHS, & HMEHHO: pa3BHTHe
KOMMYHUKATUBHBIX HABBIKOB, HEOOXOIUMbIX AT ajanTalliK B o6mecTse,
YKPCIUICHHE HHTCIPAUOHHEIX IPOLECCOB B obmecTse, a Takxke MEpOIIPHUSITHH,
TTOBBIMIAFOIIAX CAMOOLEHKY I CaMOyBaKCHHUE, CHIKAIOIUX HAIPSDKEHHE 1 cTpecc.

B mocnemmne ropmr CPEI TP&KIAH IMOXKHIOIO BO3pAacTa u HHBAIAIOB
Habmonaercs pocr HHTEpeCa K CONHATbHO-IICHXOIOIHYECKIM yenmyram. s

u WHBaJIMOOB, JUId OKa3aHHus OOMONIA B PCUICHUM JIMYHOCTHBIX MU CeMeMHO-
KPHU3HCHEIX CHTyaHHfI, HJIsL  IIOBBIIIEHHS CONIPOTHUBIIAEMOCTH CIXKCIHEBHBIM
CTpeccam OTKpbITa CCHCOpHass KOMHAara. COHH&J’IBHO-HCHXQHOFH‘ICCK&H pa60Ta



CCHCOPHOM  KOMHATHI HallpaBlleHAa Ha  [ICHXOMOrHYeckoe 0310pOBIIeHHE
IIoTyqatenel conuampuprx yCIyr. 3a oTderusrif HICPHUON ycIyramMu Icuxojora u
CCHCOPHOM KOMHATEI BOCIIONE30BaNMACy 569 monyuarereit COLHMABHEIX yCIIyT,
OKazano 12 590 ycyr.

Hos vHmuBHAYanEHEX K TPYIIIOBBIX 3aHATHH 1O amamTHBHON dusmyeckoit
KyJIbType  (ymknuonmpyer TPCHAXEPHBIA  3ay, KOTOpBIH  ocHamieH
PeadHIITaHOHHEIM obopynoBanuem, CHIIOBBIMH TPEHaXepamu,
BCIIOTpEHaXXepaMK,  GeroBeIMy AOPOXKaMH,  KOTOpEIe CIIOCOOCTBYIOT
BOCCTaHOBJIGHHIO 370pOBBs, P43BHUTHIO BOJIEBBIX Ka4ecTB Hammx [osryyaresei
YCIIYT. 3a OTYeTHEI IIEPHON IPOIILIK 0370poBIeHne 354 [TOJTy4aTeNs COMUaIbHBIX
yemyr, okazano12 007 ycmyr. ' '

HCIIOJIB3YeTC S PAas/IMYHBIE  TEXHONOTMM, Takux Kax «®DotoTepammsy,
«Mzotepanusy, «T apJCHOTepanusy, «Hrporepammsy, «Ksumur», «ITnockocTHoOe
TOpLEBaHHEY, «BHceponJIeTeHHe», «dexymas, «OHKayCTHKa, «96py» ¥ MHOrOe

- Kiy6 «BeuHo Mosozsr YLIOH)
- HHTepHET Kty «Mepumuany
- KIy0 s Moomsrx MaM, BOCIHMTBIBAIOINHX fgereif ¢ OB3 «Conueynsrit

KpyT».

(V)

TIPOBCICHIE MacTep-KIaccoB. 3a oTg9eTHEN [I€pHON B paboTe BBImIEyKazaHHbIX
K11y60B OpHHSIIO ydactue 128 yenopex.

Ipomomxaer pPaboTy MuHH-GH6MHOTEK «KumxHbIH yromoxy. Ha CTeNIaxe,
PacCloNOKEeHHOM B (olie oTnenenus CTOAT XHUTH. KHurm wmosxno Oparts,
paccMaTpuBaTh H YHOCHTE JIOMO#, OOMeHHBaThL Ha Apyryro kHury. Ilems
IO0NOOHOrO IpoekTa - BEPHYTb HHTEpEC K YTeHUio. | PaXzaHe, mocemarome
OTHCTICHHE, MOTYT CBOGOZHO MOMOHTH K IIOJIKE U IPOJIACTATH TIOHPABUBIIYIOCS
KHHUTY WK XKypHal, 3a6pats AOMOi, IpHHECTH B3aMen JApyTyIo.

Bcee axtyansmee cramosures pabora mo AONOTHATENEHOMY 06pa30BaHmIo K
HHPOPMHPOBaHHIO CTapIIero  moxkoneHus. s obecreyerus NOCTyTla K
HH()OPMaIHOHHBIM TCXHONOTHAM  OCYINECTBNSLET  CBOIO ZCATENBHOCTD

~



B 2018 rony npomomxui csoro paboTy «Yuusepcurer TPETBET0 BO3pacTay -
9TO HHHOBALMOHHAS (HOPMa COMHAIBHOIO 00CITyXHBaHHS, IIpeyCMaTpUBaroIIas
CONCHCTBHE B MOTydeHHH YCJIYT II0 PacKpBHITHIO BHYTpEHHUX BOBMOXHOCTEH W
MOTpebHOCTe! TIpaxian moxuUIoro BO3pacTa ¥ WHBaIMIOB ¢ mnempio mx
AKTHBH3ALMH H CaMOpealH3allui. YHuBepcurer BrmOumn cebst  Takume
(akyneTeTsr  Kak: «/loMawnss  akamemusy, «IIpakTHueckas ICHXOJIOTHS,
«3LO0pOBEIH  06pa3 KU3HKY, «MHDOpManronHsIe TeXHOMOTMMY», «McTopus
POLHOTO  Kpas», «PacTenuesoncrsoy, «OCHOBBI TpaBoBOHf u buHanCOBOI
TPaMOTHOCTHY. B pamkax yHuBepcureTa IPOIWIO 26 3aHATHSA. A Tak e B pamKax
YHUBEPCHTETA IIPOBENEH KOHKYpC «babymkun morpe6oky. DakynsreT «McTopus
POZHOro  Kpas» mOMB30BaICS HAHGONBIIHM YCIIeXOM, CIylIaTead JaHHOTO
hakynbreta moGeBamE BO MHOTHX yrOjKaX Halleil cTpambl ¢ TIOMOIIIBIO
BUPTYaJIbHBIX 3KCKypCHit («BupTyansubi TypusM). ITommmo BHPTYaJIbHBIX
OKCKYpPCHH CITylnaresu $axynsrera moceTwmu Kpacrospckuit «Myszeit mapoxozny,
Kpaesenieckuit Mysett B 11. Kombeso. Brleskany c 9KCKYPCHSAMH 110 OKPECTHOCTSIM
Ha «lMBanoBcKHe o3epay, «Tynmcxknit poBamy. Iocetmm Iapk ropoga A6akan
«Cansr MeuTeIy.

B oxta6pe 2018 rona ma Gase COLHANBbHO-PeabUIINTALIHOHHOTO OT/IeI e s
OBLI  OTKpEIT  umman KpaCBoro  HapoxHOro yHumBepcuTeTa «AKTHBHOE
AOJITOICTHE» C LEJBbI0 COXPAHEHHUS COMMAIBHOMN I HHTEIICKTYalIbHOM aKTHBHOCTH
MIOZCH TOXKHIOro Bo3pacra TOCPENICTBAM OpraHM3alMH NPOCBETHTENHCKAX I
YYeOHBIX KypCcOB, CO3MaHHs YCTOBHE I HX amanmTanuu B COBPEMEHHOM
obmecTee. B YHHBEPCHTET «AKTHBHOIO IIOJITOJIETHS BXOZAT (aKy/IbTeTH:
«Kpaesenenney, «3n0poBbe», «OCHOBEL KOMIIBIOTEPHOH TIpaMOTHOCTHY. B
YHUBEPCUTET 3auncieno 30 cTyneHTOB.

3a OTHYeTHBIA IepHOX MOBBICHIH CBOIO KOMIIBIOTEPHYIO TPaMOTHOCTD 40
YEJIOBEK.

Onuolt w3 ocHOBHEIX IpobieM ConManbHO-6BITOBO aJlanTal¥d 0COOEHHO
TSOKENOOONBHEIX JIMI, SBJIsETCS CBOCBPEMEHHOE O0ECIEYeHHe TeXHHYECKHMI

u camoobciyxuBanys. Ha Gaze OTACJICHUS OpraHu3oBaHa pabora IIyHKTa IpoKaTa
TCP. 3a oruernsrii TICPHON yCIlyraMu IyHKTa MpPOKATa BOCIIOIB30BaJIUCE 19
"C€JIOBEK, BBIAAHO 32 OTYETHBIH nepuon 20 emunaur TCP,

B Ilentpe wumeercs CICLHATBHEI  aBTOMOGHIID, 060pyHOBaHHEIIH
CHCLUATLHBIM TIOABEMHHKOM JUIS  Ge30MacHol M KOM(OPTHON mepeBosky
HMHBAJIUAOB-KOJISCOYHHUKOB.

Hns obecneuenns AOCTYNla WHBANMAOB M IOXHIBIX JEONEH K 00beKkTaM
HHOPACTPYKTYpPEl  oTHeTeHHe IIPEAOCTABIAETCS  coUMaIbHAs yciyra —
«Couuanvnoe marcuy. Yenyramu conmansHoro Taxcy BOCIIOJIb30Ba/IUCh 18
ToJryyareneii.

Oco6oe BHuManme cremuamcrss OTHOCICHUS yHeNstoT paGoTe ¢ meTbMu-
HHBamunamu. Ilo cocrosumio mHa | AHBaps 2019 roma ma ywere B YC3H
aIMHHUCTPAIMK YXKYpPCKOTO paioHa cocTout 159 AeTelt B Bospacte 1o 18 rer,
HMEIOIHX CTaTyc pebeHKa-uHBamAa. CoNMaibHEM COIIPOBOXXICHHEM OXBayeHO



peabuIuTAINN un abmimanyun AeTel-uHBaIH/0B, [ICHXOJOT0-Ie Iaroru4ecKoro
U MeIWKO-COLMaIBHOro CONIPOBOXIEHUS  feTell ¢ OrpaHUYEeHHBIMH
BO3MOXHOCTSIMH 3]10pOBBS, IIPOXUBAIOINKX Ha TEPPUTOPUM YiKypckoro paitona. B
TCUCHHH Toma mpoBemeHo 3 34CENaHUM  MEXBEJOMCTBEHHO] KOMHCCHH,
COCTaBNCHO 59 WHAWBHMIYaIBHBIX Maplipyra peabWIMTauum mus nereif c
OTPaHUYEHHBIMU BO3MOKHOCTSIMHE 310pPOBBS.

Ipomomxkaer cporo pabory «Illkoma mus ponutenei». 3acemaHus MIKONEL
IpoBOAsTCS 1 pas B kBapran. Pomuwremy ACTEH HHBAMIOB MOryT IIOCeInars
PasIIMHBIC TPEHWHTH, y3HATh OTBeTHl Ha HHTEPECYIOIHEe WX BOMpPOCEHL,
TI0NPOOOBATh Te WM WHBIE TeXHUKH OTABIXA, II03HAKOMHUTLCS H OCBOWTE METOTBI
peabmimTanuy coero peberka. B paborte mkossr 32 IPOIEANINHA O MPHHSIIH
ydactue 9 poputeneit. Brpum PA4CCMOTDPEHBI TaKHe TeMEI, Kak: «UynecHsri
MEIIoIek», «TpeHunr obmenusy, «Mrpa xak Metomy, «Bimsmme MY3BIKH Ha
YEI0BEKay.

IIponomxaercs paGora u o HOBOMY HallpaBJIEHHIO B peabmmranun neteii-
HHBAJIUIOB «I[OMamHee-BmHmpOBaHHe», 32 rom obcmyxeno 27 ceMet,
OCYIMeCTBIEHO 12 BIe30B Ha moM. Tax e IIPONOIKAET NeHCTBOBATE IIporpamMma

ACTeH-NHBAIMAOR 110 MECTy JkuTenscTBa. B pamkax «Brrezmmoro 9KCIIpecca»
OCYILECTBIIEHO 12 BBIE30B B HaceleHHEIe IIyHKTBI paiioHa.

Taxxe x dopmam commansmoro COILIPOBOXIEHHUS OTHOCHTCH «VIalleHHOe
conposoxnenuey. Jlannoit yemyroi HonBE3yIoTes nete ¢ OB3, koTopsie He MOTYT
TIOJIyHTE HEOOXOMUMYIO YCITYyry mo MECTy IpoxuBanus. C IOMOLIBIO Harmero
[IpOrpaMMHCTa, BBIXOAS Ha AUCTAHIHOHHYIO CBA3b 110 CKaifTy, ponutenu peberka
TOTIy4aloT HeoOXoauMyIo KOHCYTbTAllMIO KpaeBBIX CIIEUAHCTOB, Yemyramu
YAAJICHHOI O CONPOBOXAeHHS B 2018 T'OZly BOCIIOJIb30BaIHCh 2 CeMbH,

B 2018 roxy cmenmamucramu OTHENEHHs ObUTH COCTaBiIeHbI 4 IIPOrpaMMBbI
«Cron  kanp», «IOmbI dororpady, « pynna 310poBes», «CKaHIHHABHMY,

Crenmamcramu B paboTe npuMmensmucs Clenyromue (Gpopmbl, METOOBI i
TEXHOJIOTHH:  aTp-Teparws, II€CkoTepanus, doToTepamnus, MY3BbIKOTEpaIys,
TapACHOTepanus, CKa3KoTepamnusl, KYKOIIbHEIN Teatp, u npyrue.

B ornenennn exeronno poBonutTcs «/lexkana kadectBay s HU3YYEeHHS
YPOBHS YIOBJIETBOPEHHOCTH rpaxxnas KauyecTBOM IIPEIOCTaBJIEHAS
TOCYNapCTBeHHBIX W MyHHIMIAIbHEIX YCIyr B chepe  commambHOro
obciyxuBanus. «Jlexana kagectsa» B 2018 romy, xak u banee, nposoauiaces

IIoyqatene#t ycnyr, ux aux: 107 TP2XKIaH MOXKHUIIOro Bo3pacTa u WHBaNU0B; 23
AeTel MHBATHIOB; 23 ponuTeei JeTeH-UHBAIHIOB.

3a npormenmuii rog HPOBENICHO MHOXECTBO Pa3IMIHBIX MEPOIPUITHH, TaKUX
Kak: «Kak 370 GpuroY, «[lpIxaHue XU3HEY, «BocromuHanus o Cramunrpaney,



«Moii uneansHbIH MupY, «MacieHka UJeT, OJMH I1a Mel Hecery, «lIpa3mumk mus
Aymny, «Cepebpsmoe BOJIOHTEpCTBO», «Mopckoe wuapctBo», «IlacXaibHE
CyBeHup», «Corpeem, Apyr apyra nydamu nobpay, «BocnoMuHanus o nobemey,
SKCKypcus B AGakaHckudt mapk «Capl MEYTBD), «Most npyKHas ceMmbsy,
«babymkmH morpe6boky, «3ummuue 3a0aBbI», «Hosorozuuit KBECT co
Crerypouxkoit» i MHOrHE IpyTHE.

Hamm momywarenn axrusmo YHacTBOBAlM B KPAEBEIX, MEXPAHOHHBIX W
PaNOHHBIX COPEBHOBAHUAX IO aaTUBHOMY CIIOPTY:

- MEXpaHOHHas Crmaprakuana cpenu g ¢ OB3 B CMEIIaHHOU 3cTadere B
criopTkommiexce «Cokom» — I Mecto;

- MeXPpailOHHas CIIapTaKuaia CPemy JIHIL ¢ OTPaHWYCHHBIMU BO3MOXKHOCTSIMH
3M10pOBbA B criopTkomiuiexce «Cokom» — I Mecto;

- MeXpalOHHAas CllapTakuazia IIs Jonet ¢ OTPaHUYEHHBIMU BO3MOXKXHOCTIMHU
310pOBbs « MBI MOKeM Bcé!y B ciioptkommrexce «Coxoim - I mecTo;

- 10  MYJNBTHCIOPTY MEXMYHHIHIIAILHASL cnaprakuana B 3ATO .
Conreunsiit — II1 mecro.

Tax e yxe mo cnoxuBmeiics TPaluluy, HallF MONYYaTeld yCIyr
©KCTONHO NPUHMMAIOT yYacTHe B MeXpailOHHOM ecruBane «Jlyma Bcerma
cBOOOIHAY.

B nenom ornenenmem mposeneno 76 MEPONPUATUH, KaK IPHYPOYESHHBIX K
TIaMATHBIM JlaTaM, Tak i HalpaBICHHBIX Ha Pa3BUTHE TI03HABATEILHEIX HHTEPECOB,
TBOPYECKOTO MOTeHIHAa UL AeTel, H Ha MOBBIMICHHE COLMAIEHON aKTUBHOCTH
IIOXKHUJIBIX TPaXK]aH.

B 2017 romy cneumammers: OTACTICHUS TIPOJOJDKANM IIOBBILATE YPOBEHb
CBOMX 3HAHUH U KBaNM(UKANWH. 4 Cremmammcra IPOIINH NEPEnoATOTOBKY U
HOJNYyHUIIM HIUIOMBI 110 IIporpammam «I° OCYyNapCTBEHHOE M MYHHIUIAIBHOE
YIIpaBiIeHHE, «Coumanshas pabota B cucTeMe COLMATBHEIX  CIIYXKO»,
«ConnanpHas ncuxomorusy.

B Hosi6pe Mecsme storo xe roma [IPOLIIKA aTTECTAllI0 HA COOTBETCTBHE
3aHUMaeMOHR NOJDKHOCTH II0 IpodeccroHaIbHOMY CTaHIAPTy NATh CIELHUATHCTOB
OTACICHHUSA, TIIE NOKAasald CBOM ypoBEHb 3HAHMIA 3aKOHOOATENbHOM 6a3pl u
IPOGECCHOHANTEHOrO MacTepCTRa.

3a 2018 rom 5 chnemmammcros OTHCICHHUS IIOCETHUIH CTaXHUPOBOYHBIE
IJIOIIAIKH ;

«ConpoBox/enue JeTel-UHBAIH/IOB, gepes IICUXOJIOTO-MEJIUKO-
[IENarornyecKui  KOHCHIUyM» -  «KOMIITeKCHLIN OEHTP  CONHAaILHOTO
OOCITy)XMBaHUS HACETCHUS) . lapeimoso;

«I'pynmoBsle GOpMEI paBoTH! ¢ MeTEMHU C OTPaHU4YEeHHBIMHA BO3MOXKHOCTSIMHU
3I0POBBS» - MBY «Kommnekcusrit OCHTP COLMAJIBHOIO 0OCITyKUBaHHUS
HaceneHus» r. Hazaposo.

A Takxe 4 crenuanicTa OTHeICHHIS IPOCITyINaTk BeGHHAPEL:

«lmarHoctueckast KOPPEKIHOHHO-Pa3BUBAIOIHIA KOMILJIEKC c
Bueopeructpanuelt «llecounas tepammsy;

«TemplateMonster o npoaykty WORDPRESSy;

«TemplateMonster mo nponykty HTML CSS»;




«CoBpemeHHEIE  TpeGoBaHHsS K CaliTaM  OpraHu3amuil  CONHMATLHOrO
00CITy)XHBaHUS. Hudopmanmonnas OTKPBITOCTE KaK CIIO0CO0 MOBBINEHHS KauecTRa
YCIYT M 6OpBOBI ¢ KOppymIiHEy;

«OCHOBBI BONOHTEpPCTBA ISt OPTaHOB BIIACTH ¥ OIOKETHBIX yUPeKICHH D).

O Tom, 4to mpodeccronanmam CIICIHATHCTOB OTAENEHUS C KaXIbIM TOLOM
PACTeT, CBHACTENBCTBYET U TOT (aKT, YTo 2 CeLuamicTa OTHCNICHUS MCUXOJOT U
CIICLIMANKCT 10 peabMIIMTalliH, BHOBD IIpHHAIM y9acTHe B KoHKypce «Hosble
TOPUSOHTBI» C METONMYECKUMH paGoTamu «lBetux - Cemuusermky u
«Ileckotepamusy. Tlomumo TOro, OTAENCHHE aKTHBHO NPHHHMAJO y4acTue B
KpaeBeIX KOHKypcax «JIyummumit caiit B chepe coumansHOro obcmykuBaHY,
3aHAMM 2 MecTo. Tak ke y4acTBOBaiH B KpaeBOM KOHKypce 3cce «IIoMorarts
npocTo», «CoTBOpeHue» (M3roTOBICHHUE OTKPBITKH 3eHaymn), «CHUTyanuoHHbIe
3anauny», «DISTANTkBus» (Huxonaenko H.B. — 2 MECTO).

Macrep — kmacc B Texmuke «ILlnockocTHOE TOpLEBaHTEY 10/l Ha3BaHHEM
«MaxoBast ¢panTazmsy, TIPENCTABICHHBIH PYKOBOIUTENEM KpPYXKa Boctpukopoii
O.B., 6bu1  omy6mukoBan B cGopHUKE MeTomHYecKHx MaTepuaioB s
MHCTPYKTOPOB I10 TPYy OpraHM3anHil COMHAIEHOr0 OOCITy)KHBaHHUS HaCE/IeHHUS.

Tax sxe 04.06.2018 roma B MBVY CO Vxypckoro paitona «KLICOH»
IpOBOIMICS  KOHKypc  «Jlyymmit 110 IpOdECCHH»,  KOTOPHIH  crau
TIOATOTOBHUTENILHBIM 3TAallOM IS yYaCTHS PabOTHHUKOB OTHENCHHS B 30HATBHOM
KOHKypce NpogecCHOHANIBHOro MacTepcTBa. HecMoTps Ha He GombImod crax
pabotel, maypeatom I cremenu KOHKypca crana, EpemeeBa Ejena BukroposHa B
HOMuHaNWU «Jlyumuii cnennanuct mo peabunmTanun HHBaNMIOBY.

Iostomy 19.10.2018 r. ona TIPYHANA yqacThe B 30HATLHOM KOHKYpce B MBY
«KLICOH»  lapsmosckoro paiioHa  «JIyuwmmit  paGorHux YYpexxaeHus
COLMANBHOTO  OOCIYXHBAHUS» B HOMHHALUH «Jlyymui#t  cmemmammer o
peabuivMTanuy HHBANAIOBY, TIe 3aHsIa | MECTO.

B 2018 r. 6m1 peanuzopan IIPOEKT 10 GnaroycTpoicTy TEPPUTOPHHU
«SIpxuMu kpackammy. ITo 3aBCPILICHUIO IIPOEKTa KeJIe300eTOHHOe OrpaxKJeHHue,
PacCIIOIOKEHHOE HA TEPPUTOPUH COLIHATHHO — PeabUINTAOHHOTO OTHeTeH s I
TPOKIAH MOXMIIOTO BO3pacTa U HHBAINIOB IPHOOPENo SCTeTHUecKHd BH,
IosBriics ovens KpacHBBIH, APKUH U KpacOUHEIH PUCYHOK. C 3THM IPOEKTOM MBI
HPUHATH yHacTHe B 3209HOM KOHKYPCE OpPraHW30BAHHOM MOJIOZI®)KHBIM LEHTPOM
«Bektop» u 3aHamH 2 MecTo B HOMHHAIMK «JIydmmuit peamusoBanzbil IIPOEKT
2018».

YKypckol palioHHOI o6ImecTBeH O Opranu3alved HHBaIHIOB B 2018
T'Oly HanmucaH NpoekT «Bmecre MbI Mmoxem BCE! », KOTOPBIH IOTYYHIT IIOMNEPKKY
¥ OBLT peanu3oBaH Ha TCPPUTOPHH CONMATBHO-PeaOUINTAMOHHOrO OT e eH s, B
XONe IpOeKTa ObLIa YCTAHOBJNEHA YIMYHAS CIIOPTHBHAA IUIOMIANKA C IIATHIO
TpeHaxepamu. Tak jxe creuwamMcTamMd oTHeNeHHS B paMKax MpoekTta ObLI
[IpOBENeH psan mMeponpusaTHit: «OTKphITHE [nomankuy, «DecTHBaNb aganTHBHOTO
cropra», «Becensle crapTei», «3uMHMe 336aBED) 1 Ip.

AHanmu3 pesysnsTaTOB mesTenbHOCTH OTZACIICHHA COUHUAIBHON peabumuranuu
AT Tpak[iaH TOXHUIIOT0 BO3PacTa U HHBAJIUIOB TIOKA3bIBAET, YTO CIIEHHAAIHCTEI
OTHACICHUA B TeYeHHE Troma paboTald ¢  BBICOKOH UHTEHCUBHOCTBIO W



SHaYATCIBPHBIMU HAarpy3KaM, O ueMm CBHICTENBCTBYET DOCT  moJIydaTesieit
COLHUALHBIX yCIYT, @ TaK JKe KOJMYECTBA OKA3aHHBIX MM COMANBHEIX yCiuyr. B
2018 romy yenyru oxazansr 867 TIOMYHaTeNnsIM COMMANBHBIX YCITyT, 4To Ha 31 %
Oounbire, yeM 3a npomenmui nepuox 2017 ropa.

OTAEJIEHUE CPOYHOI'O COIIMATBHOIO OBCJIY)KUBAHUS

o npexneMy B yupesxnenmnu HPONO/DKAET aKTUBHO paboTaTh OTHENCHHe
CPOYHOTO  CONMABHOTO  OGCITY)XMBAHHA. [penocrasnenne CPOYHBIX
CONMATABHBIX yCIYT OCYIIECTBISETCS B ITeJIsIX OKa3aHHs HEOTIOXHOH MoMOIH
TpaXJaHaM, IPUSHAHHBIM HYXIAOMAMHCS B IIPCIOCTABICHUN  CPOYHBIX
COLMABbHBIX YCIIYT.

PaGota ornenenus cpounoro COLMANBHOTO 00CIyXKMBAHUS ABILLIOCH OHOMN
U3 cambIX 3(QQeKTHBHBIX (opM okasaHus HCOTIIOKHOH MOMOINK pazoBOro
XapaKTepa TpaXkAaHaM II0XKHJIOrO BO3pacra, WHBaIUZAM, CEeMbIM C JETHMH,
OCTPOHYXXIAIOINUMCS B COLUATBHOH MO IEPXKKE.

Crenmanuctsl mo conmanbHoOM paboTe 3akpemmeHBl mouTH 3a Ka)KIbIM
locenerneM. CrenHaTiCThl OCYINeCTBIISIOT CICYIOIINE OCHOBHEIE (hyHKITHH:

"BBUIBJICHHE TpaKaH, HYKHAIOLIUXCS B COLHATBHOM 00CITy)XUBaHUH U
IIPETOCTABIICHUU MEP COLUATBHOM MOIEPIKKH;

~IOMOIIb B O(OPMICHHH JOKYMEHTOB ISt IpeNoCTaBIeHus CyOCHIuit,
nocobuit u Mep conuanbHOl ITOAEPKKH;

- OCYIICCTBILIIOT COLMATBHEINA MAaTPOHAK ceMeii TPYNIIBI PUCKa, B paMKax
KOTOPOTO IIPOUCXONUT BBIABIEHHE PaHHEro0 CeMEHHOro Hebnaronoyqus, cemeit
HAXONAMIMXCS B COLMAIBHO OIIACHOM IIOJIOXCHUH, a TaKXKe CEMBH C JEeTbMH
HOJIyHal0T KOHCY/IbTHPOBAHHE 110 BOIPOCAM, CBS3AHHEIM C IpaBOM rpaxkaad Ha
CollHallbHOE  OfCTyXKMBaHHe, meTH UPUBJICKAIOTCS  HAa  KOPPEKIHOHHO-
Pa3BUBAIOIIME 3aHATHS, KYJIbTYPHO-MACCOBBIE Meponpuatus LlenTpa.

3a orverHei mepmox 2018 TOa B OTAENEHHH CPOYHOIO COIHATIBHOIO
OOCILy)KMBAHUS IOy Pas/iHLIe BUABI ToMOIIM 3320 4YeNoBeK, B TOM umcle
10 y4acTKoBOMy npuHuuIy 3279 yenoBek, okazano 6872 YCIIYTH.

B uensx mosemmenns xauecTsa mzmm HACeICHUS B OTHENCHHH KpOMe
TapaHTUPOBAaHHBIX  T'OCYAapCTBOM COLMATBHBIX  YCIYT  OKa3bIBAIOTCH
AOTIOJIHATENbHEIE IIATHBIE CONUAJIbHEIS YCIIyTH:

- TApHKMaxepCKue yCIIyTH MOnyduin 733 elI0BEKa, OKasano 1175 yenyr.

Ommolt u3 ycmyr, TIPEHOCTABIACMEIX OTHENIEHUEM CPOYHOIO CONHUATBHOIO
OOCIy)XMBAHHUS, ABIAETCS CONCHCTBHE B dbopMupoBanuy makera JIOKYMEHTOB,
HEOOXOIUMOro IS MomTyueHHs TOCYNapCTBEHHOH yCIYTH B BHAE MOMENIEHHS
TPKIaH B CTallHOHAPHBIE YYPEKIEHHS CONHAIBHOIO obcmyxuBanusa. B 2018
TONy 3a aHHOHU yciryrod o6parumrce 1 denosek,

Creunanucramu otnenenns OCYIICCTBIIACTCS BBIABIACHHE M Y4YeT JHI 6e3
OTIPENCICHHOTO MeCTa JKUTeNbeTBa. 3a 2018 roj BEIIBICHO i OTHECEHO K JaHHOMH
KaTeropuu 2 4ejloBeka.

['maBHOM mpob6nemoii npu pabote ¢ sunamu BOMXK ocraercs olpeneneHue
HX Ha ITOCTOSIHHOE MECTO XU TEJILCTRO.



BesycnoBro, 6bmma w ocraercs BOCTPeOOBaHHON paboTta ¢ CEMBSIMH,
HUMEIOIUMHU JETeH, B 4acTH IPOQUITAKTHKY Oe3Ham30pHOCTH
HECOBEPILICHHOETHUX, CeMEHHOro HeOJIarononyuns, a Taxxke BHEJIPEHUS HOBBIX
METOZOB paboTsl ¢ ceMbsmu. IIpoBomsTes MEDPONIPHUSATHS ¥ COBMECTHEIE pelijibl ¢
COTPYAHHKAaMHU MOIHUIKH 10 IPO(GHUIAKTIKE 6e3IOMHOCTH i OpomsxkHHYECTRa.

Crenunanucramu, paGoraromumu ga IePU(EPHH, OCYIIECTBIIAICS IaTpOHaX
6 cemeii ¢ ACTbMH, HAXOAAUIMXCS B COIMAIBHO - OMACHOM IOJIOXKEeHUH U 8 cemeil
COCTOAIINX HA COLHAILHOM KOHTPOJE C IIEJIbIO IPOGUNAKTHIECKOH paboTh
OKa3aHUs MM HEOOXOAUMOM COLMANTEHON oMo, OxkaskiBanocs coneiicteie B
cOOpe IOKYMEHTOB 1o  0KasaHmio aJIpECHOH  COLMANbHOH moMOmH o
[IPEAOCTABICHUI0 MEp CONMAIBLHOMN noanepxky. OpranusoBada pabora 110
IpoduIIakTHKe 00CTOSATENBCTB, 00YCITaBIMBAIOMIX HYXKAAEMOCTE B COLIMaIbHOM
ofcnyXuBaHuy.

Ortnenenne cpownoro comumanbroro OOCITy)XMBaHUS SBISETCH ONHUM U3
0a30BBIX 3]IEMEHTOB B pabore yupexxnenus. Hambomee Bakmp KpUTEpHEM
9 QEKTUBHOCTH  comMaTBHOlM paboTel  oTmemeHus  sBiIseTCH BELIBEIIEHHE
0OpaTUBIINXCA 3a CONHANBHOMN [IOMOIIBIO TpakAaH M3 TPYAHOH >KH3HEHHO
CHTYallul W CONHANbHO-ONAaCHOIO MONOXKeHHs. CoueTanue Pa3IHYHEIX hopMm
IIOMOIIH, TOAIEPKKH U ONEpPaTHBHOE bearnpoBanve Ha BBISBJICHHBIE MPOGIIEMEI
88T BOSMOXHOCTB CHeNaTh HOBBIH IIar B CO3NaHHH 3bdexTuBHON crcTeMb
COLHAJIBHOTO OOCIY)KHBAHUSA: OT CAMOCTOSTEILHON JEATEIIbHOCTH CHELHAHCTOB
K CO3MaHHUIO CHCTEMB! B3aWMOIEHCTBHUS CYOBEKTOB, NEHCTBYIOMHNX COBMECTHO B
HHTCpecax HaceneHus. Ilpu sToM mpuHNUMHATbHO BaXXHO, YTOOBI COLHUATIBHBIE
YCILyTH OBLIM OKa3aHEI CBOEBPEMEHHO, Ka4ECTBCHHO H B IIOJIHOM 00BEME, a TakxKe
OBLIM TOCTYIIHEI ¥ IPENOCTABICHI Ha BBICOKOM YPOBHE.

B nepuon Mekansr xauectsa ¢ 26 MapTa 110 6 anpens 2018 oTxenennem 6uLio0
ONPOImIEHO 156 momy4aTenss CONHATBHEIX yeayr, 98,7% nmamm OILIEHKY
YIOBJIETBOPUTENBHO, JIMIIL | YeJIOBEK YZIOBJICTBOPEHBI HE IIONHOCTRIO, | YenoBek
3aIpyHUTICS ¢ OTBeTOM. B 0T3BIBAX, MoOmyyarenn COLHUATBHEBIX yCIIYT OTMETHIIH
paboTy crenuanmcTa 10 COnUaTBHOM pabore [parynunosy Wpuny Aratonsesny 3a
€€ OT3BIBUUBOCTh U NMIPOGDECCHOHATNIM.

B 2018 romy cmenmammcrsr mo COLUaNbHOR paboTe aKTHBHO IIPHHHMANH
YHacTHe B IIOATOTOBKE M MPOBEACHHUH BCEPOCCHIHCKOM aKunu «Becennss memens
no6pay, rae nposeiu TTO3HABATEIPHO-HI POBbIE MEPOIPHATHS IS AeTelf 110 TeMe
«Ot ymEIOKH CTaHeT BceM cBeTiieey B ACTCKOM cany 1. 3natopyHoBek u CJIK
c.Kpyrosp, oprammsoBamm  akmmo  «C MHPY 10 HHTKe», JeTd u3
MaJoo0OeCeUeHHbIX  ceMeit HpoxuBatomux cenax Comrorm u  Ilpuiyxse
IIOJTy9HIIA UTPYIIKY U NETCKHE KHUKKH.

K n#ro Io6ensr mox mesusom: «Cracubo Aenmy 3a mobexy!» mosmpaBumm ¢
TIPasIHUKOM BCEX YIaCTHHKOB H BeTepaHoB BOB, IIPOXXUBAOIINX HA CeJle.

K Mexnynaponnomy Jlmio nosxmsoro HCIOBEKA Ha TEPPUTOPHAX BCEX
CCNECKUX MOCENKOBBIX aAMUHHCTPALHSX ITOKHUIBIX JTHOLEH TO31PaBUJIM ¥ BPYYHIH
TIAMATHBIC  [ONApKH, IIPOBENH DS MEpOIpHATHiL (BBICTABKH pyKomenus 3a
KPY)XKOH 4Yas, ¢ MEeCHSIMH MOJ rapMonp «I'omoBa cepas, myma Mojomas»). A
TaloKe CICHMAMCTHL 110 COLMabHOH paboTe ¢ BOJIOHTepaMH M3 Ko Masoro-




HWmpima, Muxaiinoskuy, Ozepo Vuym, no6uisamm Y OIMHOKHUX TIOXHJIBIX JIIOLEH,
TA€ BLITOHHUII NOCHITBHYIO PabOTY B TOMaX U BO JBOPAX MOXKHIIbIX JrOAeH.

Tpapuumonro ¢ 15 aBrycra mo 1 OKTsI0pst 2018 rona mpoxomuT axmms
«Ilomorn mo#Ty yumThCA», B pamkax KOTOpO# obciienoBany HeGIaronorydssie
CeMBH Ha IPEAMET MOATOTOBKH JeTeif k mkone. IllecTn cembsim 6bma OKa3aHa
HaTypajlbHas MaTephaibHas [IOMOLIb B Bune 6/y Bewedt s JETeHl IKOIBLHOTO
BO3pacrTa.

B nexany unBanuaa crenmamict mo comnansHou pabore Jparyrmosa U.A.
C BosoHTepamu Momonmeimenckoit COILL mo6sBam B rocTsax y 4-x cemei, B
KOTOPBIX NETH-UHBAHbI 06y4ar0TCA Ha 1OMY.

Ortnenenne exeronno mposomuT MEPONPUSATH HaIpaBI€HHbIE Ha
NPOQHUIAKTHKY HAPKOMAHHH H TabaKkoKypenns. CHenMalucT mo comuaibHOl
pabore Benbi H.A. npusiexia ydamuxcst 3 knacca Conronckoit COILLI k y4acTHUIO
B KOHKYpce pHCYHKOB «HapkoTukam —Het!y.

2018 rox B Poccuiickoit OQenepanun Ykaszom Ilpesumenta Poccuu B.B.
[Mytuna o6ssBrer Tomom n00poBobLa (BomonTépa). Ton no0poBoIbIa
(BonmoHTEpa) mns oTHENEHMS CPOYHOr0 OOCTy)XHBaHWMA HACENEHHS — 95T0 He
pasoBasg  aKuud, a TMOCTOSHHAas JedTebHOCT. Hac BCEra OTJIMYAIH
COTCPEXKUBAHNE, COTYBCTBHE, TOTOBHOCTE BKIIOUHTHCA B 06IIee JIeJI0, IPUUTH Ha
[IOMOIb TE€M, KTO B HeH Hyxmaercs. Ceromgus B YXypcKoM paiioHe aKTHBHO
PasBUBAETCA J0OPOBONBYECTBO, pPEATH3YIOTCA pa3nuYHBIe (OPMBEI M METOMIBI
paboTe! ¢ BosoHTepamu. M ocobas POJIE B Pa3sBUTHHU BOJIOHTEPCTBA MPHHAIJIEKHUT
Momonexu. OT fo6polt SHepIun U IMeseyCTpeMIeHHOCTH MOJIOZIBIX YXKYPIIEB BO
MHOTOM 3aBHCHUT HacTOsllee W OymayInee Hammero pationa. Ha rteppuropusax 3
nocenernuit (Osepo Yuym, Muxaitnoska, Mabi Wmeim) B TedenMu roma 651
npuBnedeH 31 BoNOHTED M3 umcha IIKOJIPHUKOB, KOTOPBEIE C OOJBIIOMN
OTBCTCTBCHHOCTBIO M BHMUMAHWEM OTHECIHCh K fery. OHu ybupam teppuTopuu
Ha IpHYCaNeOHBIX YYacTKaX MOXUIIBIX JHOLEH, MbIIA OKHa, IOATOTaBIMBAIIA
OTOPOJbI K IIOCANKE OBOILEH U MPH STOM BENH 3aAyIIEBHbIE PasroBOPEI C JIIOALMH
IpOIICAIMY HE MaJbIi JKM3HEHHBIN IyTh. OTHeneHHe u BIpeIb HaMepeHOo
ocoboe BHHMaHWE YOENATH STOMY BUNY JEATENbHOCTH HA TEPPUTOPHX
IOCEJICHUH,

B 2018 romy 8 MBY CO Yxypckoro paiiona «KIICOH» wauama cgoio
paboty MoGuibHas 6puraga. MobuibHOI Opurazmoii Gsulo coBepureHHO 17
BBIE3/I0B B 9 OTIANeHHBIX HACEIEHHBIX TYHKTOB [T OKA3aHus YCIIYT IIOJIy9aTesIsIM
COLHMATIBHBIX YCIYT MATIONOCTYIIHBIM HACEIEHHBIM IIYHKTaM, Tae 62 noJIydaresei
TOTYdUIH  COLMANbHO-TIEarOTNYeCKHe,  COLUATLHO-IIPABOBEIE,  COLMATLHO-
TICHXOJIOTHIECKHE, CPOYHBIE COLMATBHEIE YCITYTH.

B nenom otnenennem mposeneno 42 MEPOIPUATHS, KaK NPUYPOYEHHBIX K
HaMATHBIM NlaTaM, TaK U HalpaBJIeHHBIX HA Pa3BUTHE MTO3HABATEILHEIX HUHTEpECOB,
TBOPYIECKOro IOTCHUHMATA Ui IeTeH, I Ha IOBBIIICHHE CONMATBHON aKTHBHOCTH
I'paX<iaH, MPOXUBAIOLINX Ha CeJle.

B 2018 romy cmenmammcra otnenenus [POZIOJDKANIA MOBBIIIATE YPOBEHB
CBOMX 3SHAHMH ¥ KBaIM(MKANWH. 3aBedyromas OTHeNCHHEM CPOYHOTO
couuanbHOro obcmyxuBanus Kymukosa M.T. IIpolla KypCHl ITOBBIIICHHUS



KBaTA(DUKAIUK 110 IporpamMMe «JlesSTenbHOCTE 1o OpraHM3allii ¥ KOHTPOJIIO 3a
TPCNOCTABICHAEM CONMANBHEIX YCyr. ILiaHupoBanme paboTel CTpyKTypHOTO
TonpasieneHust (OTAENEHHS) OPTaHH3aLMHA COLHAILHOIO obcmyxuBanus u CO
HKO», cremmamuer no commansmoi pabore Ammmenko JLH. pouuia
IICPEIONTOTOBKY IO crenuanbHOCTH «ColHanbHas paboTa B cuCTeMe CONHANBHBIX
CILyK0».

B npennsepun mus commansroro paboTHHKA | cenmaucT Mo conmanbHOlM
paboTe mpuHN yuacTue B KOHKypce «Jlyumnii o mpobeccumy.

A Tak Xe CHeNHATHCTBH OTIeNeHHS Kysuenosa A.B. u ITamwma B.JL
YHaCTBOBAI U B KpaeBoM (oTOKOHKypce «PaGoTa ¢ Moosmu u IUIA JEOneiy.
Crenmamicr no comuanbHoi pabore Bembyy H.A mpunsma y4acTHE B KpPaeBOM
KOHKypce «MOoNonexHbI! HEeTBOPITHHTY. Aunprommra T.B. yuactsoBama B
Kpacsom  konkypce «Distantkus», mpormmia KypC-OHJIallH 10 OCHOBaM
BOJIOHTCPCTBA, y4acTBOBala B MYyHUIHIAIEHOM bopyme MonoxexxuHoro LeHTpa
«BekTopy, sBiIsIacE pyKOBomHTENIEM IpoeKTa «Spkumu Kpackamuy. B Jexabpe
2018 roxa Kynmxosa M.T. NpuHAMAaJla yqacTHe B KpacBOM KOHKypce «Pemennme
CUTYallHOHHBIX 33139,

19 oxtabps 2018 roxa crenmammer mo connanpHOi pabore Kysnenosa A.B.
YHacTBOBalla B  30HANBHOM KOHKypce «JIydmmuir paboTHHK  yupexneHus
COLIMATIBHOIO OOCITYKHBAHUD.

B nenom otmenenme mokasaio YIOBJIETBOPHUTENBHYIO PaboTy, HECMOTPS Ha
TO, 9TO B 3TOM IOy HE CMOIJIH B IOJHOM OGbEMe BBIIOIHNTE IEPEXO OKa3aHUs
TTOyHaTelIsiM yCIIyT Ha OCHOBAHHH JOTOBOPOB.

MEXBEJIOMCTBEHHOE B3AUMOJAENCTBUE

ITomuMmo mpenocTaBienns TapaHTHPOBaHHBIX TOCYAAPCTBOM COIHATBHBIX
yenyr, LlenTp npogoimkaer akTHBHO Pa3BUBATh U YKPEILITH MEXBEIOMCTBEHHOE
B3aHMOJCUCTBHE C OpPTraHH3aAIMIME pasiuyHBIX  (GopM cobcTBeHHOCTH A
PCHICHHUS HACYIIHBIX IIPOOIIeM IPaXKaH IOKIION0 BO3pacTa, HHBAJIUIOB, ceMeli ¢
IETHMH,

s moBbIeHWs KkauecTBa TPENOCTABIAEMBIX YCAYT M IIPOBENECHHS
HE3aBUCHUMOH OLIGHKH KAa4ecTBa paboTel  yupexnmenus, c¢ 2014 roga
QYHKIHOHAPYET — MONIEeYnTeNhCKHMi COBET, B COCTaB KOTOPOTO  BOIIIH
TIPENCTABUTENM  OOINECTBEHHBIX  OpraHU3aLMi, KOPPECIIOHIEHT  ra3eTsl
«Cubupckuit x1e60poby, BETCPaHbI COMUANBHON OTpaciu. B cBoeit nesTeqsHOCTH
TIONIEYNTENBCKAN COBET B3aMMOLEHCTBYeT ¢ AIMUHUCTpAlME! yYpeXIeHHus. 3a
OTHETHBIN NIEPHOJ IPOBEAECHO 4 3aceNaHus.

HeBosMOXHBI 3Q(eKTHBHOCTE ¥ ClakeHHOCTS paboTel yupexnmeHus 6Ge3
Pa3BUTHS MEXBEIOMCTBEHHOTO oxona B IpodUIaKTUYECKOIH,
PeabHIMTANHOHHOY W  aQanTAIMOHHON pabote. Ilpomomkaer cBoo paboty
MEKBEJOMCTBEHHAs KOMHCCHSA MO pa3paboTke u YTBEPXKIEHHIO MapuipyTa
peabmimrarny (abumuranmn) pebeHKa-MHBAIU/IA ¥ €T0 CEMBH.

Hama pa6ora mesosmoxna 6e3 MEXBEIOMCTBEHHOTO B3aMMOJEHCTBHS II0
BOIIpocaM 0OCITy)KHBaHHS TPaXKaad. ITo u pabota B TeneponHOM pesxume, pabora



KPYTJIBIX  CTONOB, COBMECTHBIX MEpOIpHSITHIA, 3alpOCOB 110 TEM WM HHBIM
Borpocam. 110CTosHHEIME mapTHEpamy B paboTe crenuamrcTon Hentpa sBnsiores
YIPEXICHHUS: 3NPaBOOXpaHEHHs, 00pa3oBaHHus, KYJIbTypEl, COLMANbEHON Cdepk,
OOIIECTBeHHBIE OPraHNU3aIlMH U ApYrie opraHu3aliu roposa u paifona.

Ilponomxaercs  pabora B paMKax  3aKIIFOYE€HHOTO COTJIAIEHHS O
COTPYNHHYECTBE M B3aWMOACHCTBHH MEXIY MEIUIWHCKOW oOpraHusamuedl wu
YHPEKICHUEM COIUANBHOrO OOCIY)KUBAHHS HACEIEHHS B 00acTd opraHu3anyy
MEIUKO-COLMANBHOTO OOCITYKUBAHUSA W COLUATIBLHOIO CONPOBOXIECHUS TpaXkiaH
IIOKMJIOTO M CTapYeckoro BO3pacTa Ha TEPPUTOPHH  YXKypCKOTO paifoHa.
CrabmibHo ocymecTsnser BBIE3[IBI MOOMIIBHAS OpHraga 1Mo oKa3aHmro MeIKO-
COLMATbHOH I[OMOIM TIpaxIaHAM MOXHIONO K CTap4eCKOro  BO3pacTa,
TIPOKUBAIOUIAM  HA TEPPUTOPHH  YKYPCKOTO, OCHOBHAS 3ajava  KOTOpOH
pa3paboTka u peanuzanus MEPOTIPUATHH 110 OXPaHe 3N0POBbS IPAKAAH ITOKIION0
M CTap4eCKOro BO3pacTa, MPH3HAHHEIX HYXIAIOIIMMKUCS B  COMHAILHOM
00CITy)KUBaHUHM, IIPELOCTABICHHS YCTYT Ha TEPPHTOPHH YXXYPCKOTo paifona. B
COCTaB MOOHJIBHOM GPHTamB!l BXOLAT: Y9aCTKOBBIE BPauM TEPAIeBThI, YYACTKOBbIE
MCIMIMHCKAE CECTPhI, 3aBEAYIOUIHH OTHENeHHEM CPOYHOI'0  COIHAJIBHOTO
0OCIy)XHMBaHHS u 3aBENYIOIUA OTAEIEHHEM COIMATIbHOLO obciyuBanus Ha
IOMY.

ITo Tpamuuum exerommo ¢ 26 MapTa 1o 6 ampens  oOpraHH3yercs u
npoBomuTes «/lekana xavectBay. IloceTwmTenu YUPeXACHHUS [aloT OLEHKY
ACATCIIBHOCTH, Ka4YeCTBY IPENOCTaBISEMBIX ycmyr. Bcero B ankeTHpoBamum
UPHHANMA y4dacTHe 455 demoBek. BoJBIIMHCTBO ONPOIICHHBIX CYHTAET, YTO
Ka9eCTBO  IIPEOCTaBICHHS  CONMATIBHEIX YCIYr  yOYYIIMJIIOCE W HET
HEOOXOMMOCTH B H3MEHEHUSX.

C memsio akTuBM3aUMH YHacTHsd NOXKMIBIX JHoNeH B Xu3HM o6mecTBa
crenuanmicTamMu LieHTpa COBMECTHO ¢ Ipyrumu yapexnenusmu B 2018 roxy 6b1mu
OPTaHH30BaHBI U IPOBEJEHB! COLHUATBHO-3HAUNMEbLE MEPOTIPUATHUS ¥ aKIUH:

#+ «Kpacore Bce BO3pacThbl IOKOPHBIY, «K mkosie rotos!y, «OT J0OPOTEI
ponutes  kpacora», «Crmacubo 3a mobemy», «Hexens KpacoThI»-
CXKCTOAHBIE aKIIUK OECIIATHBIX CTPIIKEK;

% «Tpynosoil necanty- COBMECTHO C BOJIOHTEPaMH YGOpKa >KHIIbS
THoJIy4arTesen yCiuyr, HaXOAsIIHXCS Ha HaTOMHOM 00CITy XHBaHNH,

% «Ilomoru moitti YIUTBCA) - ydacTue B cbope Bemed s neret w3
MaJl000ECIeUeHHEIX ceMel, ceMel, Haxoaamuxces 8 COIT u b0

% «C Mupy 110 HETKex- yJacTe B cOope BeLIeH M1 ManoobecneueHHEx
cemeii;

4 «Berepan», «IToMomrs Ha Kon&caxy- CKErOHbIE aKIUH OeCIIaTHBIX
TTO€3/I0K Ha CONMANBHOM TaKCH H APYTHe.

MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE

HemanoBaxnoe 3Havemme B OPTaHU3alMh  pabOTBl  CTPYKTYPHbIX
IIOpasaeNieHNi UMEET HX MaTEpHANbHO-TEXHIIECKOS obecrieuenue. B 2018 romy
IIPOCTOH MEeNABHEI TPEHaXep C SJIEKTpoaBHUTaTeIeM [UIs 3aHATHH ADK, kpecio-



KOJIICKA ¥ XONYHKH (17151 IONOJIHEHHUS IIPOKaTa TCP), ctyn komsicka ¢ OIIOpO#t JjIs
mered ¢ JIUII (s mpoBemenms Ha Gaze ornenemus samsTmii ¢ JETbMH,
CTpamatomumu JIIIT), passuBaromue HIPBl IUIsL JIEKOTeKH, Tyhsl U [eTckas
MeOenb I CeHCOpHOl KOMHATBI, MaTepuaibl I KPYKKOBOH 1 TBOPYECKOH
IeATEeIBHOCTH.

st cosnanms ontumansHEX YCIOBHH TPyHa MBI IOCTAPATHCH CO3NATE Bee
YCIIOBHS, KOTOpBIE CINOCOGCTBYIOT MOBBIIEHHIO 3QbexTHBHOCTH ¥ KavecTsa
IPENOCTABIISIEMBIX YCIIYT:

- B KaOHHeTax COLHAIbHO-PeabUINTAMOHHOr0 OT/e/ICH S JUIS TpaxkiaH
TIOXKHUJIOT0 BO3pacTa ¥ HHBAIHLOB CHEaH KOCMETHYECKHH PEMOHT;

- 5 CHEeNHAaNCTOB paGoTalomuX Ha cene, obecmedeHbl HeOGXOaUMOiL
OPrTEXHUKOII;

- VLA CIICHATMCTOB HPUOGPETEHBI 0hUCHEIE Kpecia 1 Me0Oes;

- COLMaNbHbIe PAabOTHUKH M CHENHATHCTEL 00eCTIeINBAIOTCS ClIeNHATbHOlM
OIEXIOH;

- COCLMAIHCTAaM ¥  COUMAIbHBIM paboTHHKaM, mpodeccrHonambHAs
ACATCIIPHOCTb KOTOPBIX CBS38HA C Paszbe3qaMu [IpH TIPEAOCTABICHHH COLHABHbIX
YCIIYT BBIINAYMBACTCS KOMITEHCALHS 32 [IPOE3;

- COTPYAHUKH, paboTaIOIIHE B CeIbCKOLL MECTHOCTH, IIOJB3YIOTCS MepaMu
COLMANBHOH IOANEPKKH Ha OMIIATY KUIbS 1 KOMMYHaJIbHBIX YCIIYT;

- B YIPEXKICHUH [IPONOJDKAETCS TTOBBIIICHIE 3apabOTHOM IJIATHI OTHENBHBIM
KareropusM pabOTHHKOB VUpeXTeHHS B COOTBETCTBHM C «MaiCKHM» yKa3zoM
Ilpesunenta Poccuiickoit OQenepanmm, a Tak e obecredenue PETruOHAaILHBIX
BBIIUIAT M BBIIUIAT, 06ECHEYHBAIOIINX YpPOBEHH 3apaGoTHOH InaTel paGoTHHKOB
OIOIKETHOM cheps! He HiKe YPOBHSI MUHUMAaJIbLHON 3apaGoOTHOM IIIaTEL.

OPHUHAHCOBO-XO3SIIICTBEHHASI AEATEJBHOCTH

B 2018 roamy B YUPEXICHUC MOCTYNHIO CyOCHAMM Ha BBITONHEHWe
MYHHIHITAIEHOTO 3a1aHus B CyMMe — 22 221 880,00 py6. KaccoBoe ucnonmenue
cocrasmio 22 221 880,00 py6., uto cocTaBmio 100 %. Ilo mpuHOCsIIEH mOXON
ACATEIHOCTH  3aIVIaHUPOBAaH HOXON B cymme 849 313,76 py6. Kaccooe
HCTIOHeHHE cocTaBuiIo 849 313,76 py6.

Bbum BeInenens! cybennuu Ha wHbe e B cymme 305 000 py6. Cy6enmun
ObLTH HCITOJHEHE! B IONHOM 06beMe.,

HH®OPMALMS O HNPEATIACAHUSIX HAJI30PHBIX OPT AHOB A
ITPOBEEHHBIX MEPOIIPHSITUSIX TIO HUX YCTPAHEHHUIO

IIpexnucanuit HagzopHbIX opranos B 2018 roxy He 65110,

IMogBons uroru pabots! 3a 2018 rop, X041y OTMETHTh, UTO BCE [IOCTABJIEHHbLIE
[I€pe HaMH 3a1a49 MBI BBITTOJTHUJTH,



B 2019 roxy nama pabora Gyner, kax u HPEXNe HallpaByIeHa Ha MTOBBIIIeHKe
Ka9€cTBa, ypoBHA, sddexTuBHOCTH 1 AOCTYIIHOCTH  COLMANILHEIX YCIIyT,
TIPENIOCTaBIAEMBIX IpaXkIaHaM.

OCHOBHBIE 3AJTAYN YUYPEXIEHHUS na 2019 rog

1. AxTuBH3MpOBATS ACATCIIBHOCTD ITOApa3fenenuit o PaclUIUpeHnIo creKTpa
OKa3aHMs IUIATHBIX COLMATbHBIX YCIYT C NeNblo IMpHBIeYeHHs] CPEACTB I
YKPCIUICHUSI MaTePHANTbHOR 6a3n] YYPEXITEHHUS.

2. BHenpenue B paboTy HOBEIX $opM  commansHoro o0cTyxuBanus
(MHHOBAaNMOHHBIX TEXHOJIOTHiA), HalPaBIEHHBIX Ha YIYYIIEHHE KadecTBa KU3HH
TPaXIaH MoXUI0Tro Bo3pacTa u HMHBAIIAJOB.

3. IloBBICHTE KavecTBo TIPEROCTABILIEMEIX YCITyT.

4. IloBbimenue IPOQECCHOHATEHOrO YPOBHA CNCNHANUCTOB ¥ PaGOTHHKOB
YUpeXIeHus.

5. Ipomomxuts paboty mo 6naroy0Tpoﬁchy TCPPUTOPHH B COLMAIBHO-
PeabHIMTaHORHOrO OT e e NS,

6. IIpomomxuts pabdoty Mob6uisHoii Opurans, ¢ mocTwxenmenm NOKaz3aTess
(He MemHee 10%) mno YACTIPHOMY BeCy Ionmydareneii COLMANBHBIX yCIIyT,
IPOXHUBAOINUX B CEJILCKOM MECTHOCTH, OXBa4EHHBIX IPENOCTaBICHIEM yCIIyT
MOOWIBHOM Gpuransr, ot obmero xomudecrna [IoJTyqartenel conuampHprx YCIIyT,
TIPOXHUBAIOIINX B CEITBCKOM MECTHOCTH,

7. Pazutne IIPOCKTHOH, rpaHTOBOL NEATEIbHOCTH.

8. ObecrednTs BRMOIHEHKE MYHHIUTIANBHOIO 3aMaHus.

Iloctanennste  3amaun AOJDKHBI  CcITOCOOGCTBOBATE ITOBBIIIEHHO

IIPETOCTABIIIEMBIX COMMAIIBHEIX YCIYT, pacIlMpeHne OXBATa IPaXNaH X CIIEKTpa
COLMAIIBHBIX YCIIYT.
3aBepuras  cBoit AOKIaN, s XO4y mOGNAaromaputh cBoMx KoJuler 3a

Hpolenanuyro padory.

Hupexrop MBY CO
YxKypckoro paitona «KILICOH»

T.B. Cepebpsxosa



