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TesitenpHocTeio MBY CO  Yixypckoro paiioHa «KoMIIEKCHBIH IEHTP
COIMANBHOr0 0OCTyKUBAHHUS HACEICHHUS» SBJIAETCS MPENOCTaBICHAE COIUAIBHBIX
YCIyT MOJydYaTessM COLUATbHBIX YCIYr B COOTBETCTBUM C HHAMBUIYalTbHBIMH
IIporpaMMaMy PELOCTaBICHUS COIMANBHBIX YCIYT M YCIOBHSAMH JOTOBOPOB O
TIPEIOCTABIIEHHY COLHANBHBIX YCIIYT, 3aKIFOYEHHBIX C [TOJIy4aTelsIMKi COIHATbHBIX
YCIyr WM 3aKOHHBIMH HpeAcTaBuTensaMd. OkasaHHe CONMAIbHBIX YCIyT
OCYIIECTBISIETCS. B COOTBETCTBHM C MYHHIMITANBHBIM 3aJaHUEM. PabGorta
VUPEXIEHHSS W €ro CTPYKTYPHBIX MOApa3NelieHH#  OCYIIEeCTBIACTCA B
COOTBETCTBHUH C Y CTaBOM YUPEXKIACHUS.

OcHOBHBIE  HampaBjeHHWs  JesTeNbHOCTH  [leHTpa:  MpenocTaBlICHHE
COMMANBHOTO OOCHyXKHBaHMS B NoJycranuoHapHoii ¢opme, B dopme
COLHATBLHOTO 06CTYKHBAHHS HA A0MY, BKIFOYas OKa3aHHe CONMANbHO-OBITOBBIX
YCIyT, COLHUAIBHO-MEAUIMHCKIX YCIYT, COLUAJbHO-TICHXONIOTHYECKHUX YCIIyT,
COIMATbHO-TIENArOTHUECKAX YCIYT, COLUAIBHO-TPYIOBBIX YCIYT, COLHAIbHO-
IPaBOBBIX YCJIYT, YCIyr B IEJIAX MOBHIIIEHAS KOMMYHHKAaTHBHOTO IIOTEHIMAIA
TIoTydaTeN el CONUABHBIX YCIIYT, IMEIOIMX OTPaHUYCHUS KU3HEALATEIbHOCTH, B
TOM YHClIe NeTeH-HHBAAI0B, CPOYHBIX COLHAJIbLHBIX YCJIYT.

Llenbio IeaTelbHOCTH YIPEeXKASHHUS SBIAETCA pEIleHHe BOIPOCOB OKAa3aHHUS
rpakJaHaM [OXKHJIOro BO3pacTa ¥ HHBAIMIAM, IpaXIaHaM M CEeMBSM C NETbMH,
CeMbSM, BOCIHTBHIBAIOIIMM J€Tel-MHBAIUAOB, HYXIAIOUIMXCS B COLNUAIbHOM
0OCIy)XWBaHWK, MOMOIIM B peaju3allid MX 3aKOHHBIX IIpaB M MHTEPECOB,
comeiicTBMs B  YIYYIIEHHHM HX  COLMAIbHOTO  MOJIOKEHMA, a TaKKe
[ICUXOJIOrMYECKOI0 cTaryca.

OCHOBHBIMY 3a[a4aMil YUIPEXASHHS B TEKYIIEM rofly ObLIH:

conuaigbHOe  OOCIy)XKHBaHHWe, BKJIOYAMOIlee  IPEIOCTaBIICHHE
COLIMATBHO-OBITOBEIX, COLMATBHO-MEIUIMHCKUX, COLUAIbLHO-IICHX0IOTHYECKHX,
COLMANIBHO-TIEJarOTHYECKUX, COLUAILHO-IIPABOBEIX, COIMAIbHO-TPYIOBBIX,
CPOYHBIX YCJYT, YCIYT B IENAX IIOBBILICHHS KOMMYHHKATHBHOTO INOTCHIMANA
TpaX/IaH, KMEIOLINX OIPaHHUCHHA XKUZHEAEATENPHOCTH ¥ HHBIX YCIIYT;

BBIABJICHHE U AU(Q(QEpeHIUPOBaHHBIN yIeT IPaXIaH, HyKIAOIMUXCS B
COLMANBEHO OOCITYXXKHBAHUM, OIPEAeICHHEe HEOOXOMUMBIX bopM IOMOIIK H
IEPHOTUYHOCTH €€ IPELOCTaBJICHNUS,

COIMaNBHBIM INATpOH&X ¥ IOAJEPIKKAa TpaXaH, OKa3aBIIUXCS B
TPYIHO} XU3HEHHOW CHTYallWH, TPaKJaH MOXXHJIOrO BO3pacTa W HHBAIHUIOB B
pelleHMH  mpobieM ~HX  caMooOecredeHds, — pealu3aliu COOCTBEHHBIX
BO3MOXHOCTEH 110 IPEOIOJIEHHIO TPYAHBIX )KU3HEHHBIX CHTYaIHH;
BHEJPEHHE B [PAaKTUKy HOBBIX MHHOBAUHOHHBIX U Ooinee
3 beKTUBHBIX HOPM COLUAIBHOI0 OOCITYKUBAHNU,
AKTHBW3AIMS  OTHENIEHMM 1O  yBENWYEHHIO H  KadeCTBY
IPENOCTABIIIEMBIX YCIYT, yIy4IIeHHs X Ka4ecTBa.
B cTpyKTypy YUpeXAeHHS BXOMISIT:
4 OTIeNeHHe COLUANILHOro 00CITyKUBaHH Ha I0MY,
“ OT/IeNIeHHe CPOYHOTO CONUATBHOTO 00CITyKUBAHHS;



4k OT/HENIeHME COLHANBHOW peabuiuTanuu Uil TPaXIaH IIOXHIOrO
BO3pacTa ¥ WHBAIHIOB (P OTAENCHUH QYHKIMOHHUDPYIOT COLMAIBHOE
TaKCH M IIYHKT IPOKATa TEXHUYECKHX CPEICTB peabuIuTalum).

Iporuenmuii 2017 rox ObUT OUEHb HACHIIIEHHBIM. YUpeXIEeHHEe MPOIOIKALCT
peammsaimio  DenepanpHoro 3akoHa Ne 442-O3 «0O6 ocHOBaX COLHUAIBHOTO
obcmyxuBaHus rpaxaad B Poccuiickoit Menepanumy.

B ycnoBHSX HOBOTO 3aKOHOJATEIbCTBA Iepell HaMHU CTOsJIa CIOXHAs 3a1ava
110 HOBBIM IIOAXOJaM U YJIy4IIEHUs KadecTBa COUUAIBHOTIO oOcmyxuBaHusa. Ham
HeOoOXOMMMO BOBpPEeMS BBIBIATH HYXAAeMOCTh, OKas3blBaTh aApPECHYI H
3¢ HEKTUBHYIO COLMANBHYO TOMOLI.

Orpomuas paboTa Obia IPOBEAEHA 110 COBEPIIEHCTBOBAHUIO OOCITYKHBAHHS
HaceneHus. B Gonbliell Mepe 3TO KOCHYJIOCH HOTYCTAI[MOHAPHOTO 00CTyKUBAHMUS,
Tak kak ¢ 2017 roma s NpenoOCTaBICHUS CPOYHBIX COLMAIBHBIX YCIYT,
rpaxaaHuHa HeoOXoAuMO OBUIO INPH3HATH  HYXJAIOIIUMCS B COLHATBHOM
00CTyKUBAHUH, |

UncnenHocTs moniydatened ycmyr 3a 2017 rom cocraBuna 4666,
npenoctaBieno 133608 ycmyr. Tak jxe yupexkaeHueM mpepoctaBieHo 2095
JOIOHUTENBHEIX YCIIYT, AMH BOCIOIB30BaIHCh 1045 4YesoBex.

KAJIPOBASI ITIOJIUTUKA
KauecTBeHHOE 00CITy)KHMBAHUE U PE3YIIBTaTHl CONUATBHON paboTEl BO MHOTOM
3aBHCAT OT KOJUIEKTHBA pabOTHHKOB YUpEXKICHHUS, ero npodeccHoHaIbHOMN
[IOATOTOBKM M YYBCTBa OTBETCTBEHHOCTH 3a HCIIOJIHEHHE CBOHX OJDKHOCTHBIX
obOs3aHHOCTEH, a TIJaBHOE — OT MaKCHMa@JIbHOH UYYTKOCTH H BHHMaHHUSA K
MTOJTyJaTesIsiM COLMAIbHBIX YCIIYT.
Ha xoHell OTYETHOro IE€PHOJA YHCIEHHOCTb PAOOTHHKOB YUPEXKIEHUS
coctasuia 47,1 enuHUI:
4 AIIMHHHCTPATHBHO-YIIpaBJIeHUYeCKHH anmnapaT — 5 IIT. €.,
4 BcroMorarensHbli ¥ 00CTyKUBAIOIIA# TepcoHal — 6 IIT. eXl.;
4 OT[eneHns COUUaIbHOro 00CIy)KUBaHUS Ha oMy — 19 1. exn.;
= ConuanbHO-peabMINTAllIOHHOE OTIEJICHNE ISl IPaXAaH MOXKUIIOTO
BO3pacTa ¥ MHBAIUAOB — 7 IIT. €11.;
=& OToeneHne CPOYHOTO COIMAIbHOr0 obcmyxuBanus — 10,1 mr. ex.

OmuuM u3 kputepueB 3P(PEKTUBHOCTU pPaOOTHI YUPEXKIEHUS SBIIIETCS
KaJpOBEIA NOTEHIHAl COTPYAHHKOB. Bomsmmoe BHuMamme B 2017 romy ObLIO
yIeleHo TOBBINEHMIO KBamuduKanud Kanpos. Ilpu mpueme Ha paboty
IPUOPUTETHOE IIPABO MPEAOCTABISECTCS IPETCHASHTaM, UMEIOIMM NPOGHIBHOE
06paszoBaHue (CONMANBHOE, MEIAroTHYecKoe, IOPHINYECKOe M MEIHUIHHCKOE).
IlITaTHOE pacHMCaHHME COCTABJIEHO C YYeTOM peaJbHOH NOTpeOHOCTH, B
COOTBETCTBUU C mocTaHoBleHueM [IpaButenscrBa Kpacnospekoro kpas Ne 97-m ot
17.02.2017 r.



YPOBEHb OBPA3ABAHUS COTPYJIHHUKOB
C mensto coxpaHeHUs KaJpOBOro MOTEHIHAA B Y UPEKAECHUH IPOBOIMIICS
KOMILJIEKC MEPOIIPUATHH, B TOM YHCIIE CBSI3aHHBIX C [TOBBIIICHAEM OTLIATHI TPYAa
pabOTHUKOB, a TaKXKe KyPChI ITOBBIIICHUS KBaJIXQDUKAIIHH.

B  yupexnenmn paboTar0T CHENHMANIUCTHI C  PA3NUYHBIM  YPOBHEM
obpazoBaHus:

4 10 umeror BricIIee obpasoBanue (21,2%);

4 24 cpenHee crenualbHOE, W3 HUX 3 — oOydaeTcs B BBICIIEM
yueOHOM 3aBenenu# (51%);

# 13 cpennee obpasosanue (27,8).

E>xerogHo COTpyOHUKH YYpeXXISHHS IOBBIIIAIOT CBOIO KBamubuKanuio. B
TeueHny roja 18 crnenuamuctoB yupexneHus (38,2%) moBBICIIH KBATHQUKALIAIO
I10 pa3NU4YHBIM HallpaBIeHUSM.

VYuacTre COTpyAHUKOB B TEXHHUECKUX yuebaX, CeMUHapax, CTaXKHPOBOYHBIX
IUIOIIagKaX, B Kypcax IIOBBIIICHUS KBaTU(GHUKAIMK MPHHOCAT CBOM BECOMBIE
TJIOMEIL.

CotpynHuKY YUpeKIeHUS UCIIOJHSAIOT CBOU 00SI3aHHOCTH B COOTBETCTBUH C
JOJDKHOCTHBIMH HHCTPYKIHMAMH, coOmonenneM Konekca /1e/10Bo# STHKY U TIPaBUIT
BHYTPEHHETO TPYAOBOTO pacropsiaka.

B 2017 romy mpoBeneHa ouepenHas arTecTanuss pabOTHUKOB Ha
COOTBETCTBHE 3aHMMaeMoil JgoipkHocTH. M3 11 paboTHWKOB, MOMIEKAITHX
arrectanuy B 2017 rony, Bce COOTBETCTBYIOT 3aHIMAEMOM JTODKHOCTH.

JABUXEHUME KAZTPOB

Ilpunsrto (ven.) 11
Bri06bu10 (d€1.) 13

HATPAKIAEHUA PABOTHUKOB B 2017 TOY

HaumenoBanue KonuuecTBo
HarpaxaaeMbIx (Je.)
biiarogapcTBeHHOE THCHMO MHHHUCTEPCTBA ’
counampHol noyuTHKU KpacHospckoro kpas
[ToueTHas rpaMoTa IiiaBel Y XKypCKOro paitoHa 5

biraronapctBenHoe nuceMo CoBeTa JIelyTaToB
Y xypckoro paiioHa

[ToueTHas rpamoTa CoBeTa IemyTaToB YIKypCKOTo 5
alioHa

byiaroapcTBeHHOE NHCHMO IJIaBbl Foposa YxKypa 3

[louetHas rpamora YC3H agMuHACTpainu 3

Y>KypcKoro paiioHa

brarogapcteerroe nuceMo MBY CO Vixypckoro 3

ariona «KIICOH»




oueTtHas rpamota MBY CO Vikypckoro paiiona 5
KKLICOH»
YYACTHE B KOHKYPCAX
HaunmenoBanue PesysbTar
Onumnuana  METOIUCTOB Kpaesoit
& AHCT (Kp 23 mecto
€CYPCHO-METOMUECKUH LIEHTP) ,
Kpaesoit KOHKYPC  METOAWYECKHUX
pa3paboTox «HoBble =~ TOPHU30HTHI»
" . Yyactue
(Kpaesoit pPeCypCHO-METOAUYECKUN
LLeHTD)
DOTOKOHKYPC «1 mobmo  Tebs,
DKU3HBY  (KypHal «ConuanbHoe Yuactue

a3BHUTHE: PETHOH 24»).

Kpaesoit koukypc «IloOpble HCTOpHH»

€CypCHO-METOANIECKHH LIEHTp)

(Kpaesoit pPEeCYpPCHO-METOANUECKHH Junnom 3a 6 mecto
LCHTD)
KpaeBoM KoHKypce 3cce «S Mononmoit
CIIEMAJINCT  COLMAJIbHOM  OTpacium»
o = VYuactue
(Kpaesoit pecypCHO-METOAUYECKHH
LICHTD)
KpaeBoM koHKypce «Jlydmmii cait
yapexxaenus»  (KpaeBoil — pecypcHO- Yuactue
METOIUYECKUH LIEHTD)
Kpaesast akuus «JIenTa mamsati» Yyactue
KoHKypce conualIbHBIX IIPOEKTOB
B paMKaXx TIpaHTOBOH  IIPOIpPaMMEI
KpacHospcKoro xkpas VyacTie
«CounanbHOoe MapTHEPCTBO BO  HMSA
passutisi»y Ha 2017 roxm «3moposas
CEMBbsI - 3I0POBBII Kpai»
Konkypc COLMAIEHOR peKIIaMbl
«[Tpussanne  momorate»  (Kpaesoi YuacTue

KpaeBoit koHKypc «Jlyumuii paboTHHK
YUIpEXIEHUS COLUAIBHOIO
00CITy>)KUBaHUSY.

3 MecTO — HOMHAHAaNUS «JIydmui
COLHAIBHBIN PaOOTHUKY

«Mama-3To nensii Mup» Kpaepoii
KOHKYPC TBOPYECKHX pabot
(MHHUCTEPCTBO COLUAIBHON IOTUTUKH
u KpaeBoil IIeHTp CeMbHU U AETeH).

Vyuactue

KpaeBoit YEeMIINOHAT

Vyactue




KOMIIBIOTEPHOM TPaMOTHOCTH I'PpaKIaH
TIOYKHJIOI'O BO3pAacTa ¥ HHBAJIUIOB
30HaIBHBIR KOHKYpC «JIydmui
PabOTHUK yUPEXKAECHUS COLUAIBLHOTO
00CTY)KUBAHUSY.

BcepoccuiickoM koHKypce «Cracubo
pHTeHeTY-2017»

1 mecTo — HOMUHaNUA «Jlydmmi
CITEI[HAITKCT 110 COLMANBEHON paboTey

Yyactue

OBECHEYEHUE NTH®OPMAIIMOHHOM OTKPBLITOCTHU
YUPEXJIEHUS

Oco6oe BHUMaHHKE B YUpeKIEHAN YIeTIeTCs YPOBHIO HHOOPMHPOBAHHOCTH
HaceleHHs O MEATEeJbHOCTH W IPENOCTaBISIEMBIX YCIyrax ydpexaeHueMm. B
noMemenusax L{eHTpa ohopMIIEHBI CTEHAB! ¢ BhIAEpXKaMu u3 3akoHa Ned42-@3
«O6 oOoCHOBax COUHMAIBHOTO OOCTyXHWBaHWs Trpaxzaad B POy, umeroTcs
pasnaTounslil Matepuan (Oykiers, BUSHTKE). CTeHb! ¢ HHPOpMaluen 0 MepevHe
[IPENOCTABIAEMBIX YCIyr, B TOM HHCIE Ha IUIaTHOM OCHOBE, O TpaBax H
0053aHHOCTSX TpaXKAaH, MOTYJaroIlUX YCIYrH, AEHCTBYIOMEM 3aKOHOATCIIBCTBE
B COLMAIbHOM chepe M ¢ Jpyrod akTyalbHOH HH(OpMalUed pasMEIeHBl B
KaXIOM CTPYKTypHOM monpaszneneHud. Co3[aH HOBBIH CaliT YUpexIeHUS
http://uzhurkcson.ru. CaliT cHCTeMaTH4YeCKH MOMONHSAeTCS HH(YOPMalMOHHLIMU
Marepuanamu. Mmeercs Bepcus Ui crnaboBuaAmmx. g OCYIIECTBIICHUS
06paTHOM CBA3M CYLIECTBYIOT pyOpuKH: «I1opsnok mojayn xanoba», «OT3bIBEY.

Cosnansl rpynnsl MBY CO Yixypcekoro pationa «KIICOH» u «Couunansso-
peabuIMTAINOHHOE OTACIEeHNE ML IPaXKIaH IIOKHKIIOr0 BO3pacTa U HHBAJHUIOBY B
connanbHoO# cetd « OOHOKJIACCHUKMY.

Hubopmanuu o jestenbHOCTH lleHTpa OOHOBIEHa B COOTBETCTBHUH C
Tpe6GoBaHUAMM O ITIOpsAKE pasMelleHus MHQOpMalud Ha O(QHIMAIBHOM caiiTte
MOCTAaBIIMKA COLMAIBLHBEIX yCIyr B ceTH «MHTepHeT», yTBEpX)IaeMOMY
YIIOTHOMOYEHHBIM (e/iepaibHBIM OPraHOM MCIOJHUTENBHON BJIACTA COTJIACHO
vacTi 3 cratbu 13 @enepansHoro 3akona ot 28 nexabps 2013 r. Ne 442-@3 «O6
OCHOBax COLMAJBLHOr0 O0OCIy)XuBaHus rpaxnaH B Poccuiickoii @enepanuuny,
nocTaHoBieHuo IIpasutenbcTBa Poccuiickoit @enepanuu ot 24.11.2014 Ne 1239
«O6 yTBEpXKIECHMH IIPABHMJ pa3MeIleHHss H OOHOBJIEHHS MH(pOpMaluk O
MOCTAaBIIMKE COLMANBHBEIX YCIyr Ha O(UIHMaIbHOM CalWTe II0CTaBIIHKa
COL[HANBHBIX yCIyr B  HWHQOPMAIMOHHO  TEIEKOMMYHHMKAIlHOHHOW  CeTH
«AHTEpHETHY.

Pa3sMemieHa akTyajibHas ¥ JOCTOBepHas HHGpopManus Ha  caiiTe
www.bus.govru  ®W B HHQOpManMoOHHOH cucreMe «PeecTp IMOCTaBIINKOB
COIMaNBHEIX yCIyr KpacHosipckoro kpas» B yCTaHOBJIEHHBIE CPOKH, B ITOJTHOM
obbeme.

Bsaumogetictere co CMU crioco6cTByeT (HOPMHPOBAHUIO IIOJIOXKUTEIBHOTO
UMUK YIPEXKICHHUSL.

3a OTYETHBIN epro OBIIO pPa3MeleHO:

- 6 my6nuxanuii B CMU (paitonnast rasera «Cubupckuit xne6opob»;

- 8 penopTaxei o gesrenpHocTH yupexaeHus Ha MTK «Conneunbiiin




- 5 nyOnukauuik Ha cafTeé MHHHCTEPCTBA COLHUANBHOW ITOJTUTHKH
KpacHosipckoro kpas;
- 80 crareli Ha caliTe yUpeXKICHHUS.

OTAEJEHUE COIUAJIBHOT'O OBCJIIYKUBAHMSA HA TOMY
Bonpmoe BHMMaHWE yUpeXIEHHEM YIENdeTcs TpaxIaHaM, COCTOSIIUM Ha
ydeTe B OTACJCHUH COMABHOTO 00CTyKMBAaHUS Ha IOMY.
OCHOBHBIMH HallpaBJICHUSIMH JIE€ATEIbHOCTH OTHEICHUS SBIIAIOTC:
~ BBIABJICHHE M YYeT TEHCHOHEPOB W WHBAIUJIOB, Hymnafomnxm B
COLHATBFHOM OOCITY’>KUBaHUHU Ha AOMY;
# OKa3aHWE CONMATLHO-OBLITOBOM MOMOINM Ha [OOMYy MEHCHOHEpaM H

WHBaJIUAaM;

% comeficTBHe B MpPEIOCTABICHHH OOCIYy)XHBAaGMBIM TIpakgaHaM Mep
COLIMAIIbHON IOJIIEPIKKH, YCTaHOBJICHHBIX IeVCTBYIOIINM
3aKOHOJATEILCTBOM.

Counanbhoe obcay:kuBanue B ¢opMe CONHANBHOIO O0CHYXKHBAHUS HA
AOMY BKIIFOYaeT B ce0s NEATEIbHOCTh 110 IPEIOCTABIECHHIO COIUAIBHEIX YCIIYT
IIOJTy4YaTelNsiM COLMANBHBIX YCIIyT, KOTOpas HalpaBjieHa Ha yJIy4dllIeHHE YCIOBHHI
HX JKU3HEIEATEILHOCTH IPH COXpaHeHUH NMpeObIBaHUS IONydaTesleld COMUAIBHBIX
YCIIYT B IPUBBIYHOMN OarompusTHOR cpeie-MecTe UX IPOKUBAHHS.

VeIryry npenocTaBisIIOTCSA ¢ YIeTOM HHIAUBUAYAIBHOR HYKIaEMOCTH.

OcHOBaHHEM /IS IPU3HAHUS HYXIAIOIMMAMCS B COIUAIBHOM OOCITYXHBaHUM
Ha oMy y OOJBIIMHCTBA IOJIydaTeled COLUAIBHBIX YCIIyI IIOCIYXXHJa II0JHas
WM 4YacTHYHAs yTparTa CHOCOOHOCTH JHMOO BO3MOXHOCTH OCYIIECTBIIATE
caMoOOCIyKUBaHHE, CAMOCTOSATENIHO MEePeABUraThCs, 00eclednBaTh OCHOBHBIE
KM3HEHHBIE TOTPeOHOCTH B CHIIy 3a0osieBaHHUs, TPaBMBbI, BO3PAcTa MIIM HallMYds
WHBaJIMHOCTH.

CounasbHble YCIYTH IPENOCTaBIISIOTCS MOMydYaTelsM COLMAIbHBIX YCIYyT B
cootBerctBuu ¢ MIIICY, Ha OCHOBaHMHM IOr0OBOpa, a4 TAKXE B COOTBETCTBHH C
MOPSAIKOM TPENOCTaBIIEHUS COLMAIBHBIX YCIYr. YCIyrd MPEeROCTaBISIOTCS
fecniaTtHo, 3a IUIATY WM YACTHYHYIO IUIATy ¥ OIUIAYUBAIOTCH 33 (DaKTHYECKH
IpEeIOCTaBJICHHBIE YCIIYTH.

B mrare otmenenus 20 comuanbHbIX paboTHHUKOB. OOHHMM COLMATIBHBIM
paboTHUKOM 0GcyxuBarotcs 12 1 6ojee denoBeK B TOPOJACKOM cekTope uiu 10
YyeJI0BEK B YaCTHOM cekTope. [l colmanbHbIX pabOTHHKOB LleHTpa cOXpaHEHBI
BCE COIHAaNbHbIE TapaHTHH, OIJIAYMBAETCS IIPOE3] Ha TOPOJCKOM TPAaHCIOpTe.
Conuanpaple pabOTHHKH TPOXOISAT Kypc O3JOpOBIeHMS Ha 0Oase caHaTOpHs
«Teco».

ITocTanoBKa Ha HAIOMHOE 00CITy’)KUBaHUE HOCUT 3asBUTENIBHEIA XapaKTep.

ITo cocrostamro Ha 1 suBaps 2018 rona Ha MOCTOSHHOM OCHOBE OTACIICHHEM
COLMAJBHON [TOMOIIH Ha oMy oOciyxuBaercs 150 4elloBeK, U3 HUX: MYXYHH —
25 4ej., xeHIMH — 125 gen.

N3 Hux:

* B TOpPOJICKOM cekTope — 40 uel.,

* B yaCTHOM cekTope —110 qern.



* B TOM 4HcJNe: Ha OecruiatHo# ocHOBe — 102 wer.

* Ha yCJIOBHSIX (4acTUYHOM, MOJIHOM ) orutaThl — 48 yet.

IlepromMYHOCTE IOCEINEHUS OOCIy)XXUBAa€MbIX TpaXKIaH COUHAIHHBEIMHE
pabOTHHKAaMH YCTaHaBIUBAETCS B COOTBETCTBUHU C WHAUBHIYAIBHOM TIpOrpamMMoit
W JOTOBOPOM Ha COIHalbHOe OOCITy)XHBaHHE Ha JOMY, B 3aBHCHMOCTH OT
WHIVBUIYallbHBIX IOTpeOHOCTE He MeHee 2 — 3 pa3 B HENENO IO
yCTaHOBJIEHHOMY I'paduKy.

ConnanbHble paOOTHUKM BEAYT Y4eT OKa3aHHBIX COLHANBHBIX YCIyT B
JJIEKTPOHHOM BHZE, 3TO OOeclIeurBaeT COKpallleHHWe BPEMEHHBIX 3aTpaTr Ha
BeJICHHE CIy)XeOHOM [OKyMEHTallMl ¥ TIIOBBIIIEHHE KadecTBa HAHHOM
JOKyMEHTAIUH.

3a mpommenmuit 2017 rox conuanbHble paboTHUKH 00cmyxwiu 172 denosexa,
KOJIMYECTBO OKa3aHHEIX YCIYT OTHENIeHHueM cocTaBuio 69620, u3 mux: 68807
rapaHTUPOBAaHHBIX, 8§13 MONMOJIHUTENBHBIX YCIyT. JlOXOA OT IpPeJoCTaBIICHUS
IJIaTHBIX YCIyr cocTtaBui 398 453,28 pybneit (B Tom umcie 13 599,69 3a oxazanue
IOMOJHUTENBHBIX IATHBIX YCIYT). DTOT IOKa3aTeslb CYIIECTBEHHO BO3pOC B
CBSI3M C U3MEHEHUEM ITPOXKUTOYHOTO MAHUMYMaA, & TaK JK€ pacllupeHueM MepeyHs
IOTIOJHUTENbHBIX IUIATHBIX COLHUAJIBHBIX YCIYT, YBEIWYECHUS Tapuda Ha HX
OKa3aHHue.

HaubGonee BocTpeOOBaHHBIMU YCIYraMH SBJSIOTCS COLUaBHO-OBITOBBIC
(moxkynmka W JOCTaBKa IIPOAYKTOB IHUTAHUSA, JIEKAPCTBEHHBIX CPEJCTB,
IIPOMBIIIJIEHHBIX TOBapoOB, IOMOINb B IIPUTOTOBJIEHHM IHUIIH, yOOpKa >KHIIBIX
[IOMEIIeHNH, omnara 3a CcuYeT CpeACTB IHoJydaTess YCIyr O KAIUIIHO-
KOMMYHAJIBHBIX YCIIYT ¥ YCIYT CBSI3U) M COL[MAIBHO- METUITMHCKHE YCIIYTH.

[IpoBomuMBIH ~ CcHCTeMaTH4YeCKHH  MOHUTOPUHI  YAOBJIETBOPEHHOCTH
noJiyJatesedl MOJHOTOH M KadeCTBOM IPEHOCTaBIISEMBIX COLUAIBHBIX YCIYT Ha
nomy mokazan, 100% KIHEHTOB yIOBIETBOPEHBI KaueCTBOM YCIyr U paboToi
COLIMAJIBHBIX PaOOTHUKOB.

B nmpouecce paboThl conuaibHble paOOTHUKY ITOCTOSIHHO OKa3bIBAlOT IIOMOIIIb
II0JTy4aTeIsiM COLHUANbHBIX YCIYyT B O(QOPMICHUH JIBIOT, TOCOOUH, IPONOIDKEHO
MEXBEJIOMCTBEHHOE B3aMO/IEHCTBHE C COIMANBHO-3HAUMMBIMU YUPEXASHUSIMH, B
TOM YHCJIE€ C MEAWIMHCKAMH YUYPEeXICHHUSIMH, NpoBoAuMTCcs padora mo cbopy
naKeTa JOKyMEHTOB Ha O(OpPMIIEHHE WK IPOIJIEHUE IPyIIbl HHBATUIHOCTH, I
TOCIIUTANM3AIMH, Ha CAaHATOPHO-KYpPOpPTHOE JiedeHue U Tak nanee. CouuaabHBIE
pabOTHUKH MPUHUMAIOT aKTHBHOE Y4YacTHe B IPOBEIEHUH COLUATBHO-3HAUMMBIX
MEpONPUATHN U aKUU{ pazIu4dHOTO ypOBHS. B paMKaX IpPOBEACHUS €XEroJHOHU
akuuu «Henmenms nobpa»  ocylecTBiseTcs B3aWMOAEHCTBHE  COLMABHBIX
paboOTHUKOB ¢ BOJIOHTEpaMu MoJonexHoro Llentpa «Bektop», LleHTpa cembH
«Yxypckuit». Bria okazaHa MOMOIIIH ITOIydaTeNsIM COLUAIBHBIX YCIYT 110 YOOpKe
IPUIOMOBON TEPPUTOPHH, CKIAAMPOBAHUIO TBEPAOIO TOIIMBA, YOOpKE KHIIBIX
OMeIIeH!#, TOMOIIbL OKa3aHa 3 IMoJlydaTessiM COLHaIbHBIX CIYT.

CorymacHO  yTBepXAEeHHBLIM  TIpadukaMm, 3aBeyIOLIUH  OTHEJeHHEM
OCYILECTBIISIETCS TJIAHOBAs MPOBEpKa YYaCTKOB OOCITYy>KMBaHUS, OCHOBHAS 3ajada
KOTOPBIX, KOHTPOJIb 38 JAEATEIbHOCTBIO COLHAIBHBIX PaOOTHHUKOB C ILEJIBIO
IPOBEPKH ITOJHOTHI, CBOEBPEMEHHOCTH IIPENOCTAaBIEHUS COLHAIBHBIX YCIYT, a



TaKXe WX pPe3yJbTaTHBHOCTb, COOTBETCTBUSI KauecTBa COLMAIBHBIX YCIYT
TpeOOBaHMSIM CTaHAAapTaM. Tak JKe BEHeTCs CHCTeMaTHYecKas IIPOBEepKa JIMYHBIX
Iesl Tojydaresiell yciayr, TeTpanell COIUalbHBIX pPaOOTHUKOB, COCTOSIHHE
TOKYMEHTAIHH.

B TeyeHWH BCero OTUETHOTO IMEpHOa CICUANACTAMU YUpexaeHus ocoboe
BHUMaHWe yHelsuioch BeTepanaM BOB, BmoBaM yMepmmux # MOTHOIONX
ydactHukoB BOB, Tpyxennkam Tbuta. COBMECTHO ¢ WieHaMH pallOHHOTO COBeTa
BETEPAHOB MPOBOIMJIICS MATPOHAXK Ha JIOMY, C IIeJIBIO BBISIBICHHUS HYXIaeMOCTH H
OKa3aHusi HeoOXOAUMOU aIpECHOMN ITOMOIIIH.

B  oTmemeHuwsX  MOCTOSHHO  BedeTcs  paboTa 1O  IOBBIIICHUIO
Ipo¢heCCHOHATFHOTO YPOBHS COLMANBHBIX pabOTHUKOB, €XEMECIIHO MPOBOIATCS
MIAaHEpKH, TeXHWueckne y4yeObl. Bce coumambHbie paboTHUKM 00y4deHBI IIO
nporpamme «QOxaszaHue MEPBOH MOMOINK M0 OKa3aHWsS METUIMHCKOM MOMOIIHY,
IPOIILTH ATTECTAINIO Ha COOTBETCTBUE Ha 3aHUMAEMOH TOJDKHOCTH.

AHaJN3 pe3yNbTaTOB AEATEIBHOCTH OTIENEHUS COIMAIbHOTO 0OCITyKNBaHU
Ha JIOMY TOKAa3bIBAeT, YTO COIHUANbHEIE PabOTHHUKH paboTalid B TE€UEHHE Toja C
BBICOKOM  HMHTEHCHBHOCTHIO W  3HAQUUTENBHBIMU  Harpy3kamu, O YeM
CBHUJIETENICTBYET POCT OKa3aHHBIX yciyr. B 2017 rony Ha 10853 ycmyru okazaHo
OombIre, yem 3a npomenmuii mepuon 2016 roxa.

COIIMAJBHO-PEAJIMTUTAIMOHHOE OTAEJEHHUE UIA
I'PAXKJIAH ITOXNJIOT'O BO3PACTA U UTHBAJIN1OB

Oco6oe BHUMaHHE XOTEJIOCH OBl aKIIeHTUPOBATh HA JIIOASX, KOTOPBIE B CHILY
(U3AYECKOTO  COCTOSHHS  3[OPOBbS  OrpPaHHYEHbl B TECPEABUKECHHH U
camopeanu3anuu. Takum rpaskaanam d(pQexTHBHO MOMOINL OKa3biBaeT
COUHMATBLHO-PeabHINTALHOHHOE OTAe/IeHHE AJIsI FPAXKIAH NOKHIOr0 BO3PACTa
¥ HHBAJTHAOB.

ConmanbHoe 00CTy)KHBaHHE B IIOJIyCTAIlHOHAPHON (POpMe- 3TO NeITeIbHOCTD
10 OKa3aHWIO TIpaxKTaHaM, NpPU3HAHHBIM HYXIAIOMUMHUCS B COLHAJIBHOM
0OCITy)KMBaHUHU, TOCTOSHHOW WM IEPHUOJMYECKOH IOMOINU B OIpPENEIeHHOE
BpEMS CYTOK B COOTBETCTBUHM C UX BO3pacToM, COCTOSHHEM 3I0POBbLS,
COLHAJILHBIM [TOJIOKEHUEM.

ConnanbHo-peabunuTaliliOHHOE OTIEeJIeHHE (mamee - OTIEJICHHE)
UpedHa3HAYeHO Ui OKasaHWs TIpaXJaHaM, COXPaHUBIINM CIIOCOOHOCTH K
caMo00CITy>)KUBaHUIO, UMEIOIIAM OTpaHNYEHUS KU3HEeOEITEILHOCTH,

KBTI QUIIMPOBAHHOM CONMANbHO-peabMIATalMOHHON TOMOIIY, HAIIPaBIEHHON Ha
WX MaKCHUMaJIbHO IIOJHYH0O H CBOEBPEMEHHYIO COLHMAIBHYIO aJalTaluro,
COIeCTBUE MX MaKCUMAaIbHOH CONMaIN3allui B 00IIECTBO.

OtneneHue B CBOEH AESITENBHOCTH PYKOBOJCTBYETCS: 3aKOHaMU Poccuiickoi
®eneparnwu, HopMaTuBHEIME akTaMu [IpaButenbctBa Poccutickoii ®epepanuy,
[IpaButenbcTBa KpacHosipckoro Kpas B cdepe COLUANbHOH  ITONMTHKH,
HAIMOHANLHBIMU CTaHgapTaMu P® mo conuanbHOMY OOCIYXHBaHHIO HAaCEIECHUS,
VeraBom  yupexnenus, IlolOXKeHHEM O  COLHAIbHO-peabMIIUTALMOHHOM
OTIEJICHUMN.

Otnenenne Haxoautes 1o aapecy: 3ATO n.Conreunsiit, yn. ConHednas, 12.



Jns  oCyIIecTBIeHHS AESTENLHOCTH OTICIIEHHE pacmoJiaraer
CIIEMHMATbHO 000pPYNOBAaHHBIMH IOMELIEHUAMH, 0OECIEeYeHHBIMH HEOOXOIHMMBIM
OCHAICHHEeM,  COOTBETCTBYIOIIME  CAHUTAPHO-THTHEHHYECKUM HOPMaM |
TpeOOBaHUSIM ITOKAPHOM OE30MaCHOCTH.

Otnenenne paboTaer exxeqHEBHO, KpoMe Cy66OTEI H BOCKpeceHbs ¢ 8 1o 17
JacoB.

B OTZCNEeHHUH IIPEIOCTABISIOTCS CIEAYIOUINE BUAB! CONUATIBHBIX YCIIYT:

# COLHMAaNbHO-MEIUIMHCKHE,

“ COLMAIBHO-TICHXONOTHYECKHe,

“ COLMANBHO-TIEaroruaecKue,

4 CONMATLHO-TPY/IOBEIE,

% yCIIYT'l B HeNAX MOBHIIIEHNS KOMMYHHKATHBHOTO IOTEHIHANA,
“& CPOYHEIE.

B Teuenne roma obemyxeHo B orheneHum 661 uenmosex. OxaszaHo 57 884
yCIIyru. 3a OTYeTHBIH IepHOX B OTAeNeHIH peann3osano 502 UITPA.

Ha obcimyxuBaHne B oTAeNeHue TpHHUMarOTcs neTd ¢ OB3 u umeHbl wx
ceMel, MHBanuipl crapimie 18 JeT, a Tak jKe TIpaxAaHe MTOXHIOrO BO3PacTa
(CKeHWHUHBl ¢ 55 J7eT, MyX4uHbl ¢ 60 J5eT), NpU3HAaHHBIE HYKIAIOLINMUCS B
COIMaIbHOM OOCITY)XHBaHHH.

OOGcnmyxuBaHue  OTHAE/ICHHEM rpaxias OCYIIECTBISETCS  IYyTEM
IIPEIOCTAaBIICHUS] B 3aBHCHMOCTH OT CTENEHH M XapakTepa HYKIaeMOCTH
COLMAJIBHBIX YCIIYT, BXONAIIMX B (eIepalbHbI M TEPPUTOPHAIBHEIN IEepedHH
rapaHTUPOBAHHBEIX T'OCYJapCTBOM COLMAIBHBIX YCIYT, a TAK)Ke OKa3aHHUs [0 HX
JKEJIAHHIO TOTIOJIHUTEIBHBIX IIJIATHBIX YCIYT.

B OTOCIIEHHH C  y4YeTOM  HHAWBHAYAIbHO-IICHXOJOTHYECKHX U
BO3PACTHEIX 0COOEHHOCTEH, MOXKET OBITh OPraHU30BaHO NPeOHIBAHKME IPAXKIAH 10
VMHIWBUyaTbHOMY pPEeXUMY OT 1 10 3 4acoB B IeHb 0e3 OpraHu3alliy ITHTaHU.
Onpenensrorcs KOHKPeTHBIE (POPMBI IIOMOIIU [OJIyYaTeIAM COLUANBHEIX YCIYT C
y4eTOM HX (U3HYECKOTO ¥ ICUXMYECKOTO COCTOSHHS, a TaKKe HMEOLIUXCS
3aboeBaHni.

Benercs uHIOMBHOyanpHas KOHCYNbTATHBHAas paboTa ¢ TpaXIaHaMH,
MMEIOIIAMHU WHBAJIMTHOCTb.

CounaneHble  YCIyTH, OKa3blBaeMble OTIENEHHEM, MPEIOCTaBIIIOTCS
IOyYaTeiIM  CONMANBHBIX yCIOIYr B COOTBETCTBHM C HMHIOMBHIYaJIbHBIMU
NporpaMMaMy IPEIOCTABIEHHs] COLMANbHBIX YCIyr (Hajee — HHIAWBUIyalbHAas
IporpamMma), ¥ yCIOBHAMH JOTOBOPOB O IPENOCTABIEHHM COLHMAIBHBIX YCIYT,
3aKIIIOYaEMBIMU MEXIY TPpaXIaHaMH WM HX 3aKOHHBIMH [PEICTABUTENIAMH U
anmuHHCTpanmed «LenTpa» Ha ocHOBaHUH TpeboBaHuii DenepabHOTO 3aK0Ha Ne
442-03. JlonosHUTENbHbIE COLMANBHBIE YCIYTH — IUIATHO, B COOTBETICTBHH C
Tapuhamu, yTBEpKAEHHBIMH I[IOCTaHOBJICHHEM aIMHUHUCTPALEH Y3KypCKOTO
patioHa ot 13.11.2017 Ne 766.

JloX01 OT IIpefiocTaBIe N IIIaTHBIX YCIyT coctaBmit: 66 200,22 py6iei.

Tox Taken TCP I'apanTHpOBaHHbIE Bcero
CONHAJILHBIE YCJIYTH

2017 39 026,00 18 190,70 8 983,52 66 200,22




B HameM ormeneHmu paboTarOT CIENHANUCTBl DPas3HBIX HAIpaBlICHU:
UHCTPYKTOP N0 afalTUBHOH (U3MYECKOH KyNbType, IICHXOJIOT, CIELHATIMCT IO
COLMANbHOA paboTe, CHENHATUCT IO pealMIINTALHOHHONW paboTe, HHIKEHEp-
MPOrpaMMHUCT, DPYKOBOIUTENb KpyXKa. VIMeHHO komaHmHas ¢opma paboThl
TIO3BOJIIET TOCTHYb IIOJIOXKHUTENBHBIX pe3yJbTaTOB MO peabWIUTAlAU JIOJAEH C
OTPaHUYEHHBIMH BO3MOXHOCTSAMH U IOXKUIIBIX JIFOZieil. MHOTHe Iosry4daresiu yeiryr
B OTACTICHUH ITOPOH JaXe He MOM03PEBAIOT O CBOUX CIIOCOOHOCTSX, IIOITOMY TaK
Ba)KHO, YTOOBI ¢ HUMH paboTaly BCe CHEHUAaTHCTEL.

MimMeHHO 31€Ch MBI cTapaeMcsi MakCHMAaIbHO BKJIIOYHTH WX B PasiIMyHbIe
chepsl KyIbTypHOH XHU3HH, IPOBECTU peabHIUTALUOHHEIE MEPOIIPUATHS, TOMOYb
pacIIupUTL OyXOBHBIE KOHTAKTBI, OpPraHMW30BaTh JOCYT B COOTBETCTBHH C
pexomeHnnanusmu UITICY.

B Bumy 5TOro NpHOPHUTETHBIM HampaBlIeHHEM B JEATENBHOCTH pPabOTHI
OTHENEeHHs] ABJIAETCA COLMOKYIbTYypHas peabmiuTanus OeTeH-HHBAIHIIOB,
HHBAJIMIOB M TpaXAaH [OXUIOrO BO3pacTa, KoTopas IIpeaycMaTpuBaeT
pasnuunble (QOpPMBl MEXIMYHOCTHOTO B3aHMMONCHCTBHS, a HMMEHHO: pa3BUTHE
KOMMYHHMKATHBHBIX HaBBIKOB, HEOOXONMMBIX [yl aJanTalldd B OOIIECTBE,
YKpEIlJIeHHe MHTErPallMOHHBIX INPOLIECCOB B OOINECTBE, a TAKKe MEpONPHSITHH,
IIOBBIIIAIONMX CAMOOLEHKY ¥ CaMOYBa)K€HHUE, CHIKAIOMX HaNpsDKEHUE U CTpecc.

B mnocnegsue roiael cpeiay TpakIaH MOXHUIOTO BO3pacTa W HHBAJIHMIOB
HaOmofaeTcs pOCT HHTepeca K COLHANBHO-IICHXOJOTHYECKHM yceiryram. Jlns
IPOBEACHUS HMHAMBHAYAlbHBIX M TpPYIIOBBIX 3aHATHH II0 SMOIMOHAIEHOMY
pacciaabneHnio, IPOBEACHUIO IICHXOTPEHUHTOB Ul TPaXAaH IOXKHIIOr0 BO3pacTa
¥ WHBAJIUAOB, IS OKAa3aHHUS I[IOMOLIM B pEIIeHHH JIMYHOCTHBIX H ceMelHo-
KPU3UCHBIX CHUTyalli, M IIOBBIIEHHUS CONPOTUBIISIEMOCTH EXKETHEBHBIM
cTpeccaM OTKpBITa CEHCOpHas KoMHaTa. CoIHalbHO-TICHXOJIOrHYecKas pabora
CEHCODHOM KOMHAThl HalpaBli€Ha Ha IICHXOJIOTHYECKOE  O3][0POBIICHHE
IoJydaresiel COLMaNbHBIX YCIOYT. 3a OTYETHBIN MEepHOJ yCIyraMHu IMCHUXOJIora U
CEHCOpHOM KOMHATBl BOCIOJIb30BaINCh 437 momydareneidl COIHAIBHBIX YCIYT,
okasano 10 264 yciyru.

JUts MHIUBHAYambHBIX U TPYIIOBBIX 3aHATUH IO alaNTHBHON (QH3MYECKOi
KynbType  (QYHKIMOHMpPYET  TPEHXKEPHBIM  3a),  KOTOpPBbIM  OCHAaIlleH
peabuIUTaIOHHBIM obopynoBaHUEM, CHJIOBBIMU TpeHaXXepaMH,
BEJIOTPEHaKepaMH,  OEroBbIMH  JOPOXXKaMH,  KOTOpble  CIIOCOOCTBYIOT
BOCCTAHOBJICHHIO 37I0POBbS, Pa3BUTHIO BOJIEBBIX KAuecTB HAIIMX IOJIydaTelei
yclIyr. 3a OTYeTHBIM mepuox NpomuM o3goposieHre 349 momydaresneit
COIMabHBIX YCIYT, okazanol3 855 ycmyr.

JUis opraHuzalyy IIOCHJIBHOM COLMAJBHO-TPYLOBOM peaOuiuTanuu H
KpPY>XKOBOH paboThl B OTHEJIEHWH OTKpBLITA TBOpUECKas MacTepckKas, B KOTOPOM
HCIIONIB3YEeTCs pasiuuHBIE  TEXHOJNOTHH, Takux Kak «l3oTepanusy,
«["apnenoTepanus», «rpoTepanusay, KBUIUHT, U MHOTOE IPyTOe.

PesynpraToM [eATEIHHOCTH YYAaCTHUKOB KIIyOOB SIBISETCS OpraHW3alus
BBICTaBOK Ha 0ase LleHTpa, BbIe3IHBIC MEPONPUATHS, ydacTHe B (ecTHBAIAX,



IIPOBEJIEHHE MAacTep-KJIAcCOB. 3a OTYETHBIM nepuon B paboTe BHIMIEYKa3aHHBIX
KIIyOOB NPHUHSIO yyacThe 86 UelloBex.

IIponomxaet paboty MuHu-OnbnoTeka « KHMXKHEIA yromoky». Ha cremmaxe,
pacroyioXeHHOM B (oile OTHeNeHHS CTOAT KHUTH. KHUTHM MOXHO Oparts,
paccMarpuBaTh M YHOCHTb JOOMOM, OOMeHHBaTh Ha Jpyryw KHury. Llems
IIOZOOHOTO IIPOEKTa - BEPHYTh HHTEPEC K HUTEHHIO. | paxkjiaHe, MOCEINaroIIne
OT/IEJIEHWE, MOTYT CBOOOJHO IOZOHUTU K IIOJIKE W MPOJHUCTATh [TOHPABUBIIYIOCS
KHUTY WJIM XKypHal, 3a0paTb JOMOH, IPHHECTH B3aMeH APYTYIO.

Bce akTyaneHee cTaHOBUTCS paboTa O JONOJIHHUTEIHEHOMY OOpa30BaHHIO H
HHQOPMUpPOBaHUIO cTapuiero mokoseHus. Jliast olecmedeHust jpocryma K
UHQOPMALlMOHHBIM  TEXHOJIOTHSM  OCYIIECTBISET  CBOK  JESITEILHOCTb
KOMITLIOTEPHBIN KJlacc, KOTOPBIM IpeaHasHadeH AN O00y4eHUS KOMIIBIOTEpPHOM
IPAMOTHOCTH TpaXOaH IOXKWIJIOrO BO3pacTa, HWHBATUIOB, HeTCH-MHBAIHIOB.
Ob6opynosaHo 5 pabounmx MecT. 3aHSATHS B KOMIIBIOTEPHOM KJIACCE ITO3BOJISIOT
rpakaaHaM IPeonoseTh CBOK COLHAIBHYIO M30JSLUI0. | paxmaHe, OKOHUHUBIIHE
KypC KOMIBIOTEpHOW TI'pPaMOTHOCTH, HEONHOKPAaTHO MpPHHUMAIK y4yacTHe B
KOHKYypce, opranuzoBadnHoM [TAO «Poctesnekom» nipu nmoxanepx ke [leHcrmoHHOTO
@onna Poccuum u Poccuiickoit accoluanuy 3JIEKTPOHHBIX KOMMYHHKaIIHit
«Cnacub6o  uHTeHeTy-2017». B  KpaeBoM  deMmumoHATe KOMITBIOTEPHOI
I'PaMOTHOCTH TpaXX[aH IIOXHJIOIO BO3pacTa U HHBAIMIOB IMPUHSIN Yy4yacTHe 2
YeJI0BeKa.

3a OTYeTHBIH NEepUOJ IOBBICHIM CBOK KOMIIBIOTEPHYIO T'PaMOTHOCTHL 48
YeJIoBEeK. bonpuM HHTepecoM y IoyydaTeled COMUAlbHBIX YCIYT MOJIb3YyeTcs
«BupTyanbHbIH TypU3M».

OnHolf M3 OCHOBHBIX NPOOJIEeM COLHATbHO-OBITOBOW ajamTalud OCOOEHHO
TSDKEJIOOONBHEIX JIMI[, SBJISETCS CBOEBPEMEHHOE OOeCIeUeHHe TeXHUYECKUMHU
cpeactBamMu peabunuranuu. OOecrneueHne HHBAIMIAOB H TPAKIAH IOXKHIOTO
Bo3pacta TCP no3Bosster pelaTs mpobieMbl OeCcIpensiTCTBEHHOTO TIEPEIBIKESHHUS
u camooOcyxuBanus. Ha 6a3e oTneneHus opranuzoBana paboTa IMyHKTa IpoKarTa
TCP. 3a oTuyeTHBIM mepuoN ycCiayraMu IIyHKTa NPOKaTa BOCIOJIB30BAIHCH 19
YeJI0BEK, BEIAAHO 3a 0T4eTHBIN nepuon 8 equnur TCP.

B Llentpe wumeercs CHEHWAIBHBIA  aBTOMOOWJIE, OOOpPYIOBaHHBIH
CIEIUaNbHBEIM TOOBbEMHHUKOM I 0Oe30macHOW ¥ KOM(OPTHOH NEepeBO3KU
WHBAJIHI0B-KOJISICOUHHUKOB.

Jns obecnedyenuss HocTyna WHBaJIMOOB U MOXUIBIX JIIOJeH K OO0BEKTaM
UHOPACTPYKTYpel ~ OTHEJEHHWE  NPENOCTaBJISETCS CONHMalbHAs  yciuyra —
«CoyuanvHoe makcuy. YcCIyraMH COIUAIbHOTO TaKCH BOCIIOJIb30BAIUCH 33
HoJTy4aTens.

Ocoboe BHHMaHHE CIEIHAIUCTHl OTAENCHHS YHENIIOT paboTe C NeThMU-
mHBanaaMu. Ilo cocrosHuio Ha 1 sHBaps 2018 roma ma ywyere B YC3H
aIMUHHUCTpalli YKypckoro paiioHa coctouT 150 mereit B Bospacte mo 18 ier,
UMEIOIUX cTaTyc pebenka-uHBanuaa. ColuantbHbBIM COIPOBOXKIEHUEM OXBadeHO
134 peGenka. B paiioHe co3gaHa MeXBeIOMCTBEHHAs KOMECCHS IO BOIpOcaM
peabmINTAINK WK aOWUIMTaluy AeTel-WHBATUA0B, IICUXO0JIOTO-TI€1ar OrHYeCKOro
U MEIHKO-COUMAlIbHOTO  CONPOBOXIECHHS  OeTe ¢  OrpaHHYEHHBIMHU



BO3MOXHOCTSIMU 3I0pOBbs, IPOXKUBAOIIMX Ha TEPPUTOPHH Y XKypCKoro paiiona. B
T€YEHHH TrojJa IpoBeAcHO 11 3acemaHuil MeXBEIOMCTBEHHOH KOMHCCHH,
cocTaBlieHO 134 UHOWUBHOYaIbHBIX MaplIpyTa peabUIuTalluu IS JeTed C
OTpaHUMYEeHHBIMHA BO3MOXKHOCTSIMH 3JJOPOBBA.

[Tponomxaer cBoro paboty «lllkonma mis poxuteneit». 3acemaHWsa IIKOJIBI
nposoasaTcs 1 pa3 B kBaprtan. Pomurenu peTell WMHBaNMIOB MOTYT IIOCEIIaTh
pasiIuuYHble TPEHWHIH, Yy3HaTh OTBETHl Ha MHTEPECYIOIIHE MX BOIPOCHI,
nonpoOoBaTh Te WM MHBIE TEXHUKU OTHBIXA, I03HAKOMUTHCS M OCBOUTH METOMIBI
peabumimuTaiy cBoero pebenka. B paboTe INKOIBI 3a MPOIIEANIMY TOJ MPHHSINA
y4dacte 35 poguteneil. belny paccMOTpeHB! Takue TeMbl, Kak: « OcoObIi pebeHOK
B CeMbe»; «YIpaXHEHUS Ha CHATHE CTPECCOBBIX CHTyauui»; «BiusgHue
COLIMAJIbHBIX CETEH Ha NeTel-uHBAUIOBY; «lleckoTepanusay.

ITpomomxaercs paboTa ¥ 110 HOBOMY HAaIllpaBJICHHUIO B peabUIHTaIlMK AeTel-
UHBAIUIOB «JloMaiHee-BU3UTHPOBaHWE», 3a roj obcihyxeHo 15 cemel,
OCYILECTBIIEHO 27 BBIE3NOB Ha I0M. Tak e IMpoaospKaeT AedCTBOBAaTh IIporpaMMa
«Bple3gHON 3KcIpecc» OCHOBHBIMHU IENSIMH, KOTOpPOM SBIseTCS CONCHCTBHE B
OpraHu3alUy KOMIUIEKCHOW IIOMOILIU AETSAM-MHBAIUAAM JUIS UX OITHMAaIbHOIO
Pa3BUTHS U alanTalluil B o0IIecTBe, IPOXXKUBAIOIIUM B OTHANICHHBIX HACEIEHHBIX
IIyHKTaX, a TaK e OpraHu3alus 10CyTa, OTAbIXa U pelleHrne NpobaemMbl 3aHITOCTH
JEeTeH-UHBAIUAOB II0 MECTy JXHTelbcTBAa. B pamkax «Bele3gHoro skcmpecca»
OCYIIIECTBJIEHO 7 BBIE3[I0B B HACEJIEHHBIE IIYHKTHI paiiOHa.

Taxke K ¢(opMaM COIHAIBHOTO COIPOBOXIEHHUS OTHOCHUTCS «Y IaJeHHOE
COIpoBOXIeHUEeY. JlaHHOH yciryro# monbe3yrores ety ¢ OB3, koTopele HE MOTYT
MOJIyYUTh HEOOXOMUMYIO YCIIyTY IO MecTy mnpokuBaHus. C IOMOIIBIO HAIIEro
IIPOrpaMMHUCTa, BBIXOMS Ha JUCTAHIIMOHHYIO CBSI3b 10 CKalIly, ponuTenu peGeHka
HOJIy9al0T HEOOXOMUMYIO KOHCYNBTAllMIO KpaeBBIX CIEHUAIACTOB. Y CIyTaMHu
yaajeHHoro conpoBoxaeHus B 2017 roqy Bocmons3oBanack 1 cembs.

C menpio MOBBIIEHUS KaueCTBa U YPOBHS XXU3HH MOXKHIBIX JIFOEH, CTEIIEHU
UX COI[MATBHON 3alUIIeHHOCTH B L{eHTpe opraHu30BaHb! U yCIIEITHO paboTaroT:

- KIy6 «lIBETHK-CEMHUIIBETHKY

- ki1y6 «Be4HO MOJIOIBI YO

- HHTepHeT Kiny6 «Mepunuany.

B 2017 romy OTKpBIT HOBBIA KIyO IS MOJIOABIX MaM, BOCIIMTBIBAIOLIUX
neteit ¢ OB3 «CoHeuHBI Kpyr».

PazpaboTaHbl ¥ yCHEMHO peanu3yrTCs IPOrPaMMBl:

- «ConuanbHbIA TypU3M»

- «Bele3HOM sKCcIpecey

- «FOns1# poTtorpad» u T.1.

CrnennanucramMu B paboTe MPUMEHSUINCH CleAyHOmHe (OpMBI, METOABI H
TEXHOJIOTHH: aTp-Tepamus, IeckoTepamnus, (OToTepanus, My3BIKOTEpallus,
rapJieHoTepanus, KyKOJbHBIA TeaTp, U ApyTHUE.

B 2017 rogy Havan cBoro paboTy «YHHUBEPCUTET TPETHErO BO3pacTa» - 3TO
WHHOBAIHOHHAA (QOpMa COLHAIBHOTO OOCIY)XHBaHHUS, IIpelyCMaTpHBaroIas
CONeHCTBHE B TONyYEHHH YCIIYT IO PACKPBITHIO BHYTPEHHUX BO3MOXHOCTEH H
noTpebHOCTE!l TpakgaH MOXIJIOIO BO3pacTa M HHBAIKAOB C IEIBIO HX



aKTUBM3AIlMM M CcaMOpeald3alllyd. YHHUBEPCUTET BKIIOUMI B cebi Takue
daxynpTeTsl kak: «JlomamHss axamemus», «IIpakTHUeckas I[ICHXOJIOTHIY,
«3mopoBhIii  00pa3  xu3HH», «MHpOpManuoHHEIE TexHONOTHHY, «cTopus
pomHOro Kpas», «PactenneBoncTBO», «OCHOBBI MpaBOBOMl U (DUHAHCOBOU
rpaMoOTHOCTH». B pamkax yHuBepcHTeTa mpomuto 23 3aHATHS. A TaK Ke B paMKax
YHUBEPCUTETA IIPOBOJUINCH PA3IUUYHBIE KOHKYPCHL: «KyIWHApHBIH ITOETUHOKY,
«DoToKoMIaXK», «YX, MO call, oropom». PakynsTeT «VICTOPHS POMHOrO Kpas»
[0JIb30BAJICS HAaUOONBIINM yCIIEXOM, CIyIIaTelH AaHHOTO (aKyJbTeTa MoOLIBaAI
BO BCEX YroJIKax Halllel CTpaHbl ¢ IOMOIIBIO BUPTYANbHBIX 3KCKypcHii. [Tomumo
BUPTYaJIbHBIX OKCKYpCHH ciylnaTend QaxynbreTa mHmocetwin KpacHosipekuit
KpaeBenyeckui Mysed um. B.I1. AcradreBa, dpectuBams B lllaprimoBckoM paitone
«Kaparar y Gonpmolf Boabl». Bele3kanu ¢ SKCKypCHSIMH IO OKPECTHOCTSM Ha
o3epo JIuneso, Tyc. ITocetunu napk gnops! u payHs! «Poes pydein».

B ormenenum exeromHo mpoBomuTcs «Jlekama KadecTBa» IS H3YUEHHS
YpOBHS YIOBJIETBOPEHHOCTH rpaxkaaH Ka4yeCcTBOM IIPENOCTABIICHUS
TOCYJapCTBEHHBIX W  MYHHIUIAIBHBIX YCIyr B cdepe  COIHaIbHOTO
obcyxuBaHus. «Jlexama kxadectBa» B 2017 romy, kak W paHee, IPOBOIMIACKH
yepe3 aHKETHPOBAaHHWE, KOTOPOE IT0KAa3ajio, YTO II0JIydaTeNd COLHUAIBbHBIX YCIYT
JOBOJIbHBI KQueCTBOM HX MpefocTaBiieHus. B ompoce mpunsiu ydactae 150
ToJIy4daTene yciyr, X HHX: 53 TpyAOCHOCOOHBIX TpaxJaHWHa, 57 TpaxiaH
MOXXHMJIOTO Bo3pacta ¥ WHBanU0B; 20 nmeredl muBanunoB; 20 pomauTened meTei-
WHBAJIUIOB.

3a mpomenmui ToJ] IPOBOMIINCH Pa3iIMuHbIe MEPOIPUATHS: IKCKYPCHS B
Poes Pyueii, «CBatku-konsakny», «PoxnectBeHckue obeperny», «BocrmoMuHAHUS
BOGHHEIX JIET», «ApMeHCKHe HAeBHULBI-KpacaBUIBD», «SI W Moe HacTpoeHHeY,
«['epon oredecTBay, «Kuth 3n0poBo», «CTpana danTtasus», «Mopckoe 11apcTBoy,
«3apaBcTBYH 1IKonay, «OceHHHEe Kpackm», «KHBOTHBIE Hallel IIaHeTh», « S -
pebeHoK, u s uMero mpaBoy, «Kak Ha HaIIM HMEHUHEL...», «MaMma, MaMouKa,
Mamyis», «Paxgyra smonuii», «HoBoromusis ckazka», «[lo mydremy BelleHHIOY,
«HoBoroguue yyneca» u MHOTHE IpyTHE.

Hamwy mnomyuyaTeny akTHBHO YYacTBOBAIM B KpPaeBhIX, MEXPailOHHBIX H
PafOHHEIX COPEBHOBAHUAX I10 aallTUBHOMY CHOPTY:

- III mexpaiioHHas cnaptakuana cpenu nui ¢ OB3 «Cropt 6e3 rpanumy .
bamaxra — I MecTo;

- MeXpailoHHBIH OTOOPOUHBIA Typ IO KEpIHHTY CpPEeId JIUI C MOpaKeHHEM
OJlA Ha yemnnoHat . KpacHosipcka — [ MecTo;

- padoHHas chaprakuana cpenu Jmn ¢ OB3 cnoprkommuiekc «/lenbduay»
3ATO n. Comxneunsrii — II MecTo;

- Jerckuil QecTHBaNb aXalTUBHOro crmopra «Mbl BEIOHpaecM CHOPT» B
crioptkomiuiekce «Coxkom» - I mecTo;

- padOHHBII NEeTHUH NeTCKUH (QecTHBaIbh alallTHBHOTO CIIOPTa IS JeTel ¢
OB3 Ha craguone «Jlokomotusy - 111 MecTo. ‘

Tak e  yXe IO CIOXHUBIUCHCA Tpagulldd, HAIM MOJy4aTeld YCIyT
€XKEroHO NPUHUMAIOT yJacTHe B MEpONpUsTHUSIX B (ectuBane «Jlyma Bcerna
cBoOomHa», paifoHHOM MeponpusTiar  «[ OCTHHas Hamlell MOJOIOCTH», B



pPaOHHOM  MEpONpHUSATHM IIOCBSIIEHHOM JHIO 3allUThl geTelt  «Yiwma
CYBEHUPHas.

B nenom oraeneHnmeM IpoBefeHO 73 MEpOIPUATHS, KaK NPHYPOYEHHBIX K
IIaMATHBIM JaTaM, TaK ¥ HallpaBJIeHHBIX Ha pa3BUTHE [I03HABATENbHBIX HHTEPECOB,
TBOPYECKOT0 ITOTEHIHaNa I AeTel, U Ha MOBBINICHHE COIHAIBHON aKTUBHOCTU
TTOJKHJIBIX TpakIaH.

B 2017 romy crmenmanucTel OTAENEHHS HPOMOJDKANH IIOBBINIATE YPOBEHD
CBOMX 3HaHHM M KBaIMOMKalWK. 4 CIenMalicTa MpPOLLTH IIEPENOArOTOBKY H
NOJYyYMJIH JUIUIOMBI 10 mHporpammaM «l'oCymzapcTBEeHHOE ¥ MyHHIMIAILHOE
yIIpaBJICHUEY, «ConnanpHas paboTa B CHCTEME COLHMANBHBIX CIIyXKO»,
«ConuanpHas ICHXOTOTHSI».

B Hos6pe Mecsme 3Toro ke roga MpOLLIM ATTECTAlMIO HA COOTBETCTBHE
3aHUMaeMOM JIOJDKHOCTH IO NMPO(hEeCCHOHANBHOMY CTaHAApTy MATh CIEUMAIHCTOB
OTHCNCHHUs, THE II0Ka3ad CBOM YpPOBEHb 3HAHWU 3aKOHONATENbHON ©Oa3bl U
NpoheCcCHOHAIIBHOTO MacTePCTBA.

B 2017 rony 4 cmenumanucTa OTAENEHWs MPOIUTH O0ydarolme Kypchl IO
TemaM: «ColnansHOe MpoeKTHpoBanue. I paHToBEle IporpamMmel», «KoHCTpyKTOp
3bdexTUBHEIX  MepompuATHI»,  «PaspaboTKa  CONMANEHOTO  HPOEKTay,
«KomnnekcHas peabunmuranust (aOWIMTAlKMsA) HHBAIMIOB M NeTel-WHBATHIOB:
[IPaBOBbIC W OpraHM3alMOHHEIE AaCIEKTh», «YIalleHHOE COIPOBOXKIEHHE, Kak
(GopMa IpPENOCTABICHHS COLHMAIBHEIX YCIYT CeMbAM, HMEIOIHM JeTei-
HHBAMIOBY», «OpraHu3anus CIOPTHUBHON pabOThI C OETHMH M IOAPOCTKAMH C
pPaccTpOWCTBAMH  ayTHYECKOTO CIEeKTpa ¥ MEHTAIbHBIMH  HApYIICHHUAME,
«AnanTuBHas u nedeOHas ¢u3nYeckas KynbTypa IS TPaXIaH II0XKUIOTO
BO3pacTa M JIMI C OTKJIOHEHHMSIMH B COCTOSIHHH 3IOpOBBS (IOiIydaresei
COLIMANIBHBIX YCIIYT )».

A Taxxe B 2017 rony 4 cnemnuanycra OTAENEHUS IOCETHIM CTAKUPOBOYHEIE
wromanky: «ConpoBoxkaeHne peOeHKa-MHBaNIUAa B MpPOIECCe KOMIIEKCHOMH
peabmmaraimu» - «KOMIITEKCHBIM LEHTP COLMANBHOTO  OOCIYXHBaHHS
HaceneHus» T. Illapeimoso; «Mcnone3oBanue urpopoit Tepamuu «Jlexoreka» B
paboTe ¢ NeThMU-HHBAIHIaMIY, Iomanka «Padota ¢ BOJIOHTepaMy KaK OJMH U3
CrIoco60B peabunmuTanuy JNeTel-HHBATUAOBY - «PeabuiuTalyOHHbIA HeHTp s
JETEH U NMOAPOCTKOB C OTPAaHUYEHHBIMH BO3MOXKXHOCTSIMUY» T'. AYMHCK.

AHajiu3 pe3ynbTaToB JESATeNbHOCTH OTHEIEHUs COLMAILHON peabuauTanuy
IUIS TPaXk[JaH IIOXHJIOTO BO3pacTa W HWHBAIUAOB MMOKa3bIBAET, YTO CIIELMAIHACTEI
OTIENeHUs B TedeHHe Troja paboTamy C BBICOKOH HMHTEHCHBHOCTBIO U
3HaYUTEIbHBIMU Harpy3KaMH, O Y€M CBHAETEIBCTBYET POCT OKA3aHHBIX yCiIyr. B
2017 rogy ycmyru oka3aHbl 661 moiydaTesro CONMAIBHEIX YCIyT, 9To Ha 32,5 %
Gonblre, ueM 3a npomenmuit mepuox 2016 roxa.

OTAEJEHHME CPOYHOI'O COTUAJIBHOTI'O OBCJIY KUBAHUA

Ilo mpexseMy B yupexIeHUH INPOROIDKAET aKTHBHO paboTaTh OTHENEHHE
CPOYHOTO  comuajgbHOro  obchmyxuBaHus.  [IpegocTaBiieHHe  CPOYHBIX
COUHAJIBHBIX YCAYT OCYLIECTBIISIETCS B LENIAX OKa3aHWsS HEOTIIOXKHOM MOMOIIH



rpaxkqaHaM, IMPH3HAHHBIM HYXIAIOUIMMHUCS B IIPEJOCTABIIEHUH CPOYHBIX
COLIMAIIBHBIX YCIIYT.

Pa6oTa oTneneHust CpOYHOTO COUUATBHOTO OOCITYKHUBAHHS ABISIIOCH OIHOMN
M3 CaMbIX S(Q(EeKTUBHBEIX (OpPM OKa3aHHUs HEOTIOKHOW IIOMOMIA PA30BOTO
XapakTepa TpakIaHaM II0XKHJIOTO BO3pacTa, WHBAIUOAM, CEMBSM C JETbMH,
OCTPOHYKIAIOIIUMCS B COLUANIBHON MOIEPIKKE.

CrnenmanucTbl IO COLNHANBHON paboTe 3aKpemyieHbl IMOYTH 33 KaKIBIM
noceneHreM. CIENHaTnCTEl OCYIIECTBIISIOT CeIYIONIHE OCHOBHEIE (QYHKIIHMH:

-BBIIBJICHWE TPaXIaH, HYXXJAIOIUXCS B CONMAILHOM OOCIYXXHBAaHHU H
IIPEOCTaBICHUU MEP COLIMANBHOM MOANCPIKKH;

-oMowb B OQOPMJIEHWH MOKYMEHTOB IUIS TPEIOCTABJICHHUS CYOCHAUIA,
nocobuii ¥ Mep CONMATbHOM MOANEPIKKH;

- OCYIICCTBIIAIOT COLMAIBHBINA IIAaTPOHAX CEeMeH TpyNIbl PHCKa, B paMKax
KOTOPOTO IPOMCXOMUT BhIABJICHHE PAaHHErO ceMeHHOro Hebmaromoiyuws, cemeit
HaxOoIfAIIUXCA B COLMAIBLHO OIIACHOM IIOJIOKEGHHWH, a4 TakXXKe CEMbH C JIE€THMH
IOJTy4JaroT KOHCYJIBTHPOBAaHHE II0 BOIIPOCAM, CBSI3aHHBIM C MIPaBOM TpakIaH Ha
couuanbHoe  oOCIy)XKMBaHUE, JeTH MpPUBJIEKAIOTCA HA  KOPPEKIHMOHHO-
pa3BUBAOIINE 3aHATHS, KyJIbTYPHO-MacCOBbIe Meporpustust LeHTpa.

3a oruetHeli mepuon 2017 roma B OTHENEHHH CPOYHOTO COLUAIBHOTO
00CTyKMBaHHS NTOTYUHIIM Pa3NuyHble BHIBI oMoy 3833 yeloBeka, B TOM 4HCIe
0 y4aCTKOBOMY NpHHUMILY 3495 yenosek, okazana 6891 ycmyra.

B memsx moBbllleHWs KadecTBa JKM3HM HACENCHHSA B OTIACICHHH KDPOME
rapaHTHPOBAHHBIX  TOCYJapCTBOM  COLHANBHBIX  YCIYT  OKa3bIBAIOTCS
JOTOJIHUTEIIbHBIE IIJIATHBIE COI[UANBLHBIE YCIIYTH:

- IapuKMaxepcKue yCIyry noiydnin 836 denosek, okazano 1013 yemyr.

OnHoil W3 yCiIyr, NMPeNOCTaBIIIEMBIX OTHEIEHHEM CPOYHOTO COLHAILHOIO
00CITy)XKMBaHUs, SBISAETCS COHEHCTBHE B (OPMUPOBAHHH IIaKETa JIOKYMEHTOB,
HEOOXOAMMOro Ui IIOJNydeHUs T'OCYNApCTBEHHOM YCIYTH B BHIE IIOMEINCHHS
TPaXJaH B CTAallMOHapHBIE YYPEXIEHUs COLUaibHOTO obcmyxuBanus. B 2017
rony 3a JaHHOH ycmoyroit oOpaTunuce 1 4eaoBek.

CrnennanucraMu OTHENECHUS OCYLIECTBIISETCS BBIABJIEHHE W ydYeT Il Ge3
OMPENEIEHHOTO MeCTa XUTeNbCTBA. 32 2017 roz BBHIABIEHO M OTHECEHO K JIaHHOMU
KaTEeropuu 2 4YeJoBeKa.

I'maBnoi mpobaemoii mpu pabore ¢ munamua BOMX ocraercs onpenenenue
HX Ha ITIOCTOSHHOE MECTO XHUTEJbCTBO.

besycnoBHo, 0Oblta ¥ ocTraeTcs BocTpeOoBaHHOW paboTa ¢ CEMBSIMH,
AMEIOIUMHU IeTeH, B 4acTH IPOQUITAKTHKA 6e3Haa30pHOCTH
HECOBEPIIEHHOIETHUX, CEeMEHHOTr0 HeONIaromorydns, a TakKe BHEIPEHHS HOBBIX
METOJ0B paboTHl ¢ ceMbsMHU. IIpOBOAATCS MEPOIPHSITHS U COBMECTHBIE PEHIBI C
COTPYIHMKAMH IIOJNHUIUH 110 IPOodUIIaKTUKe 0€3M0MHOCTH B OPOITKHIYECTBA.

Cneuunanucramu, paboTaroUMMy Ha TepudeprH, OCYIIECTBISIICA [TAaTPOHANK
3 cemel ¢ IeTbMH, HaXOASIIUXCS B COIHAIBHO - OIIACHOM IIOJIOKEHHH U 8 ceMeit
COCTOAIIMX Ha COLMAIBHOM KOHTPOJIE C ILIeNbI0 NMpodHIaKTHYecKoW paboTel U
OKa3aHUS UM HeoOXoauMo# conmanbHO# momoinu. OKa3biBAIOCh COJEHCTBHE B
cbope [OKyMEHTOB II0 OKa3aHHIO aJpeCHON COLMAJbHOM [OMOINA |



MPEIOCTABICHUIO Mep ColManbHOW mnopaepxku. OpranmzoBaHa paboTa 1o
NpOMHIAKTHKE OOCTOSTENBCTB, 00YCIABINBAIONINX HYXIAEMOCTh B COLUATLHOM
00CITyKMBaHUH.

Ornenenne CpOYHOTO CONMAIBHOTO OOCHYXUBAHWSA SABIAETCS OXHHM W3
6a30BBIX 3EMEHTOB B paboTe yupexneHus. Hawbonmee BaXHBIM KpHTEPHEM
5Q(GEKTUBHOCTH  CONMANBHOM  pabOTBI  OTHENEHMS  SBISETCS  BBIBEICHHE
0OpaTUBIIKXCA 33 CONMANBHOM IIOMOLIBIO TPaKAaH M3 TPYAHOH IKH3HEHHOH
CATyallud U COLMAlbHO-OIIACHOTO IonoxeHus. CodeTaHue pasinuuHbix (opm
IIOMOIIY, TIOANCPKKH ¥ OIEPATUBHOE PEearupOBaHHME Ha BBISBJIECHHBIE NPOOJIEMBI
AaeT BO3MOXHOCTb CHeNaTh HOBBIM IIar B co3faHWH 3(D(EKTHBHON CHCTEMBI
COLIMANEHOTO 00CITYXMBAaHUSA: OT CAMOCTOSITENIbHOM NeSITENbHOCTH CIEIMAaTnCTOB
K CO3AHHIO CHCTEMBI B3aHMOJECHCTBHUS CYyOBEKTOB, MEMCTBYIOIIMX COBMECTHO B
HUHTEpecax HaceleHHs. IIpm 3TOM IPUHIUNHATBEHO Ba)KHO, YTOOBI COLHMAIbHBIC
YCIIyTd OBUTH OKa3aHbl CBOEBPEMEHHO, KaY€CTBEHHO U B IIOJIHOM 00BeMe, a TaKKe
OBLIM TOCTYTIHBI ¥ IIPEAOCTABIECHBI HA BEICOKOM YPOBHE.

B mepuon Jlexamsr kawectBa ¢ 15 mo 26 mas 2017 oTmeneHmeM G6BLIO
ompoiieHo 124 monyvarens CONMANBHBIX ycmyr, 952% [and  OIEHKy
YIOBJIETBOPUTENIBLHO, JIMIIb 5 YEJIOBEK yIOBIETBOPEHBI HE MMOJHOCTHIO, 1 YelloBek
3aTPYIHUIICS C OTBETOM.

B 2017 romy cmemuammcTBl IIO COLHANBHOW paGoTe MPONIIH KypChl
nossiennss kBamdukanunn (Kysnmermosa A.B, Bemsn H.A.); 3aBemyromas
OTACJCHNEM IIPOIIa IIEPENOArOTOBKY 110 crenuanbHocTy «CorpansHas pabora B
CHCTEME COLHABHBIX CIIyX0». B HosiOpe omWH CIENWANMCT 110 COLHAILHOM
paboTe mpoOMEN aTTEeCTAlHI0 HA COOTBETCTBHE 33HHMAaeMOM HOIDKHOCTH
(Angproumua T.B.).

B mpemnmsepunm [nHS conuanpHOro pabGOTHHKA 8 CIENUANHCTOB IO
COLMAIBHON paboTe y4acTBOBAIM B KOHKypce «JIydmmit mo mpodeccun», rie
Hparyniosa M.A. 3ansana 1 mecto, Illpeitnep JLU. 3ansna 2 mecto u I'ynukosa
K.I'. 3ansa 3 mecro.

Tax xe cmenmanvcThl OTAENEHHS YYacTBOBAIM H B KPaeBbIX KOHKYpCax.
Cnemmamuctsl o conuansHol pabore I'ynukosa K.I', Bemsy HLA ¢ 20 mo 31
mapra 2017 roma mnpuHANMM y4acTHe KOHKypce «SI Mojomoil cremuanuct
conuaipHO# orpaciu». AaprommHa T.B. ydactBoBama ¢ 9 mo 14 anpens B
KpaeBoM KOHKypce «IIpu3BaHuMe moOMOraTey, rie ObLT NPeIoCTaBIeH CONMAILHBIN
BHJICOPOJIMK, TaK )K€ OHA y4acTBOBaJa B KPaeBOH ONUMIIHA/E IJISI METOMUCTOB B
mae 2017 roga.

15 nexabps 2017 ropga cmenmmanwcT mo counanbHOM pabore ITammma B.JI.
3aHsiia 1 Mecto B 30HaNBHOM KOHKypce «JIydmmuii paGOTHHK yUpEXIECHHS
COLIMAIIBHOTO 0OCITYy)KUBaHUSY.

B memom oTnenenne moxasano yIOBIETBOPUTENBHYIO paboTy, HECMOTpS Ha
TO, YTO TOJ OBUI TSDKENBIM B IIJIaHE MPU3HAHUS TPaXIaH HYKIAIOUMMHUCS B
couraneHoM obcmyxuBaHud (1o 2017 roma CpodHBIE YCIYI'M OKa3bIBAMCH 0€3
IIPU3HAHUS HYXIAeMOCTH).



MEXBEJOMCTBEHHOE B3AUMOJENCTBUE

IloMuMO TIpeNOCTaBIeHNs TapaHTUPOBAHHBIX TOCYNAPCTBOM COLMATBHBIX
ycayr, LleHTp mpojo/mkaeT aKTHBHO Pa3sBUBaTh W yKPEILIATh MEXBEIOMCTBEHHOES
B3aUMOJICUCTBAE C OPraHW3alMAMU pA3NUYHBIX (GOPM COOCTBEHHOCTH JUIS
PEIIeHUs HACYIIHBIX NPOOIIeM IpakiaH IMOXKKIOr0 BO3pAacTa, HHBATHIOB, CEMeH ¢
JIEThMH.

JUIs  [OBBIIEHWS KadecTBa IIPEOCTABISAEMBIX YCIYT M IPOBELEHUS
HE3aBHCUMOW OIIEHKM Ka4yecTBa paboTel yupexzaeHus, c¢ 2014 roxma
OYHKUMOHUPYET —IONEYHTENbCKHA COBET, B COCTaB  KOTOPOLO  BOLLIH
NPEACTABUTENM  OOIIECTBEHHBIX  OpraHW3alWif, KOPPECHOHAEHT  Ia3eThl
«Cubupckuit x1e60po6», BeTepaHsl COUMATBHOM OTpacin. B cBoeil mesTensHoCTH
TMONIEYUTENILCKUA COBET B3aUMOAEHCTBYET C aAMHUHHCTpAlMed ydpexaeHHs. 3a
OTYETHBIH IIEPUON IPOBEIEHO 4 3aceNaHus.

HeBo3MOXHBI 3Q(QeKTMBHOCTD M CI&KEHHOCTh pabOTBHl YUPEKICHHS Oe3
Pa3BUTHS MEXBEIOMCTBEHHOTO noxxoma B IpOoQIITaKTHIECKOH,
peabunuTaumMoHHON U amanTauMOHHOM paGote. IlpomomkaeT cBoo pabory
MEXBEJOMCTBEHHAs KOMHCCHA 110 pa3paboTKe ¥ YTBEPXKACHHIO MapIupyTa
peabunuranuy (abunuTauy) peGeHKa-HHBATUAA 1 €r0 CEMB.

Hama pabora HeBo3MOXHa 0e3 MeXBEIOMCTBEHHOTO B3aHMOICHCTBHS IO
BOIpocaM obciyuBanus rpaxnad. ITo U paboTa B TelleoHHOM pexuMe, paboTa
KPYTJIBIX CTOJIOB, COBMECTHBIX MEPOIPUSTUH, 3allpOCOB II0 TEM HIM HHBIM
Bopocam. [locTosHHBIME HapTHEpaMH B paboTe CHenUanicToB LIeHTpa SBIAIoTCS
YUPeXJIeHHA: 3APaBOOXpaHeHus!, 00pa3oBaHus, KyIbTYpBI, COLHANBbHON Chepsl,
00IIeCTBEHHbIE OpPraHU3alMy U JPYTHe OpraHu3alliy ropojia i paloHa.

B nexabpe 2017 roma 3aKiIOYeHO COrJIAllleHHE O COTPYIAHHYECTBE H
B3aMMOJCHUCTBMH MEXIy MEIWIHMHCKOM oOpraHusanuedl W  ydpexieHHeM
COLHATBHOTO OOCTy)XHBaHMS HaceleHHs B OOJacTH OpPraHM3allMd MEIUKO-
COLHAIBHOTO 00CTYKHMBAHHA U COLHAIBHOTO COMPOBOXIECHUS IPAXKIAH I0XKUIOT0
M CTap4deCKOro BO3pacTa Ha TEPPUTOPHMH YKypcKoro paiioma. Hauama paGoTty
MoOuibHas 6purajga IO OKa3aHHIO MEIMKO-COLMANbHOM MOMOIMM IpaKHaHaM
IIOJKHJIOTO U CTAPHYECKOro BO3pacTa, MPOXKHBAIOIIUM Ha TEPPUTOPHH YIKYPCKOTO,
OCHOBHas 3aJia4a KOTOpOW pa3paboTKa M pealusalys MEepOIpPHSATHH IO OXpaHe
3I0POBBS  Trpaxk[aH IOXHIIONO M  CTapueckoro BO3pacTa, OPU3HAHHBIX
HYXXIaIOIUMACS B COLUMAIBHOM OOCIYy)KMBaHUM, NPENOCTABIEHHS YCIyr Ha
TePPUTOPHH  YIXKypckoro paioHa. B cocra moGuipHONM 6pHrambl BXOMAT:
Y9JaCTKOBBIC Bpa4d TEPANEBThI, yYaCTKOBBIE MEAULMHCKUE CECTPHI, 3aBENYIOLIM
OTZEJICHUEM CPOYHOTO COLHATLHOr0 OOCIY)KMBAaHUS U 3aBEAYIOLIMN OTHeIeHHEM
COLHAJILHOTO 00CITy)KUBAHUS Ha TOMY.

ITo Tpamuunu exerogHo ¢ 15 mo 26 Mas OpPraHu3yeTcs W HPOBOIUTCS
«Jlexana xauectBa». IloCceTHTENM YYpeXKIEHHS NAlOT OLEHKY MesTeIbHOCTH,
Ka4yeCTBY IPENOCTaBIIIEMbIX YCIyr. BCero B aHKETHPOBAHWH NPHHSIM ydYacTHe
407 dvenoBek. BoONBIIMHCTBO  ONPOINEHHBIX  CYHMTAET, YTO  KAdeCTBO
NPEIOCTaBIEHNs COLMAIBHBIX YCIYr YIYYIIHJIOCH W HET HEOOXOAWMMOCTH B
U3MEHEHUSIX.



C uenplo aKTHBH3AUWHM YYacTUS MOXKHIBIX IO B JKH3HH OOIIECTBA
crienuanucTaMu LleHTpa COBMECTHO ¢ ApyTUMHE yupexaenusmu B 2017 roxgy 6buiu
OPraHM30BaHBI U IPOBE/IEHBI COLIUAILHO-3HAYNMBIE MEPOIIPUATHS U aKIHH:

% «Kpacote Bce Bo3pacTsl MOKOPHEI, «K wIkoie roTos!y, «OT I0OpOTEI
pomutcst Kpacorta», «Cmacubo 3a mobemy», «Hememns xpacoTsin-
€KETOJHbIE aKIMH OECIIIIaTHBIX CTPUIKEK;

3 «JlenTa maMaTH» K 72-0l roXOBIIKHE MOGEIE! B BOB;

% «TpyIoBOM [HECAaHT»- COBMECTHO C BOJOHTEPAMH YOOpPKA IKHIbS
NOJTy4aTesiel yCIIyT, HaXO[AIUXCs Ha HalOMHOM O0CTy )KHBaHHUH;

4% «[lomoru moiitu YUYHTBCSA» - ydacThe B cOope Bemmedt mis nerei us

~ Maoo0ecIedeHHbIX ceMelt, cemeit, Haxomsmmxcs B COIT u Ip.;

4 «C MHpY 110 HUTKE»- ydacTHe B c6ope Bellel s MatooGeceeHHbIX
ceMel;

#* «Berepan», «[loMolb Ha Konécax»- eKETONHbIE aKIHKM OeCITATHBIX
II0€3/I0K Ha COLUAJIbHOM TaKCH U IpYyTHE.

MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

Hemanosaxxnoe 3HadeHMe B  OpraHusamue  paboOTBl  CTPYKTYPHBIX
NOJApa3/ieNleHni UMEET WX MaTepualbHO-TeXHHUeckoe obecnedenue. B 2017 roxay
NpUOOPETEH BIIMIICOMAHBIN TpEHaXep, CIIOPTHBHBIA WHBEHTAph A 3aHSITHH
A®K (manke s CKaHIMHABCKOM XOABOBI, JBDKH, HApTC), HPHOOPETEHHI
OPITeXHHKA, MY3LIKaJIbHOE 000pyNOBaHME, pa3BUBAIOIIME UIPHI AJISA JIEKOTEKH,
KOBPOBOE TOKPBHITHE [UIS CEHCOPHOM KOMHATHI, MaTepHasbl IS KPYXKKOBOH H
TBOPYECKOH AECATEIBHOCTH.

Jia co3maHus ONTHUMAaBHBIX YCIOBHH TpyJa MBI IIOCTApalliCh CO3[aTh BCE
YCIIOBHSI, KOTOPBIE CIOCOOCTBYIOT IIOBBIIICHHIO 3(Q(MEKTHBHOCTH U KauyecTBa
IPeJOCTaBIISIEMbIX YCIIYT:

- B KabHHeTax clieslaH KOCMETHIECKUM PEMOHT;

- CIIELUAJIUCTEI OOecIeueHbl HEOOXOMMOM 0PI TEXHIKOM];

- COLHMaJbHbIE Pa0OTHUKH W CHEIHATHCTHI 00ECIeUnBAIOTCS CIIEHUATBHON
OEXKI0M;

- COeUMaIMcTaM M  COLMAIBbHBIM  paboTHHKAM, MpodecCHOoHaIbHAs
JesSTEeIbHOCTh KOTOPBIX CBS3aHA C Pa3be3/laMH IPU IPENOCTaBICHUH COIMAIBHEIX
YCIIYT BBIIIIA4YMBAETCS KOMITCHCAIIHS,

- COTPYIHHKH TIONB3YIOTCS MEpPaMH COLHMAalbHON IONNEPXXKH Ha OIUIaTy
YKUJIbS ¥ KOMMYHAaJIBHBIX YCIIYT;

- B YUPEXAECHHHU IIPOIOIDKAETCS MOBBIICHHE 3apabO0THOM MIIaThl OTHEIbHBIM
KaTeropusM pabOTHMKOB YHUPeXIEHHS B COOTBETCTBHH C «MaWCKHM» YKa30M
[Ipesunenta Poccuiickoit @eneparuu.

®UHAHCOBO-XO3AMCTBEHHAS JESTEJIBHOCTD
3a 2017 roxm mo Y4YpeXIEHHWIO MOCTYIHIO CyOCHIUH Ha BBIIOJHEHHE
MYHHUIMIIAILHOTO 3a0aHus B cymme — 16 961 400,00 py6., uro cocrasuimo 100 %.
Kaccosoe ncnonnenne cocrasuno 16 961 400,00 py6. ITo mpuHOCHIIEH T0XOZ
NEeATeIbHOCTH 3allJIJaHUpOBaH [0XoX B cymme 691 112,93 py6., U3 HEX mO



IporpamMMe TpynoycTpoiicTBa uHBaIKMA0B 71 360,00 py6. KaccoBoe wcmonHeHue
cocTtaBuiio 691 112,93 py6.

beumi BeINENeHs! cybcuauy Ha uHBIE LemH B cymme 305 000 py6. Cybeumun
OBIIH UCIIONHEHBI B IOITHOM 06BeMe.

HHPOPMAIMNS O ITPEANMUCAHUAX HAJI3OPHEIX OPTAHOB U
ITPOBEJAEHHBIX MEPOIIPUATHUAX 11O UX YCTPAHEHHUIO
IIpennucannii Han30pHBIX opranos B 2017 roxy He GbUIo.

IToxsons uroru pa6oTs! 3a 2017 rom, Xo4y OTMETHTB, YTO BCE TIOCTABIICHHbIE
niepe]l HaMH 3a1a4¥ MBI BBIITOJIHUIIH.

B 2018 rony mama pa6ora Gyzer, Kak U Mpexe HampaBileHa Ha TOBBIIICHHE
Ka4ecTBa, ypoBHA, S((EKTHBHOCTH M HOCTYIHOCTH COLHAIBHEIX YCIVT,
IPENOCTABISIEMBIX TPAKIAHAM.

OCHOBHBIE 3AJTAYHA YUYPEXJIEHUSI na 2018 rox

l. AKTHBH3HDPOBATH NEATENBHOCTD MOAPA3AENEHHUH 10 PACITHPEHUIO CIIeKTpa
OKa3aHUS IIATHBIX CONMAJIBHBIX YCIYI C IENbIO IIPUBJICUEHHS CPEACTB I
YKPEILJICHUS MaTepHalbHON 0a3bl YUpeXK IeHHU .

2. Buenpenue B paboTy HOBHIX (OPM COLHATIBHOIO 00CITyXBaHus,
HalIpaBJICHHBIX Ha YIyYIICHHWE Ka4ecTBa XKU3HH TpaIaH MOXUIOrO BO3pacTa
MHBAJIIIOB.

3. I1oBBICHTE Ka9eCTBO PENOCTABIISIEMBIX YCIYT.

4. lloBpimenre NpodecCHOHATBHOrO yPOBHS CHELHATHCTOB H DPabOTHHKOB
YUPEXKIECHUS.

5. Ilponomxute paboTy IO GIaroycTpoiicTBY TEPPHTOPHE B COLMUATBHO-
peabMIINTAalMOHHOTO OT/IEICHUSL.

6. OGecneunTs BHIIONHEHHE MYHHIIUIIAIBHOTO 3a1aHHS.

IlocraBnenHble  3amayd  JOMKHEL  CHOCOGCTBOBATh  MOBHIIICHHIO
3(QPeKTUBHOCTH PabOTHI YUPEXKIEHHUS, 9TO B CBOIO OUEpelb IIOBIHSET Ha KA9eCTBO
TIPEIOCTABIAEMBIX COUMANBHBIX YCIIYT, PACIIMPEHHe OXBaTa PAXIAH U CIIEKTpa
COLMAJIBHBIX YCIIYT.

3aBepiias CcBOH MOKTam, s XO4y mNOOTArOJapUTh CBOUX KOMJer 3a

IPOJIENIaHHYIO paboTy.

Hupextop MBY CO
Vxypckoro paitona « KITCOH»

T.B. CepebpsikoBa




