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[{enpro nesATENbHOCTU YUPEXIEHUs SIBIISETCS pElIEHHEe BOIPOCOB OKa3aHWUs
rpaKaaHaMm IMOXXHJIOTO BO3pacTa U MHBAJIWIAM, IPaKIaHAM U CEMbSIM C JI€ThbMH,
CEMbSIM, BOCIHTHIBAIOIIUM JIeTeH-UHBAIUIOB, HYXIAIOUUXCS B COLHUAIBHOM
0o0CITy)KMBaHHMM, MOMOILIM B peaju3aludd KX 3aKOHHBIX IIpaB U HHTEPECOB,
COIEMCTBUST B  YIY4YlIEHUH UX COLUAIBHOIO TIOJIOXKEHHS, a  TakKxke
IICUXOJIOTHYECKOI0 CTaTyca.

OCHOBHBIMH 33/1a4aMU yUPEXI€HHUS B TEKYIEM oy ObLIN:

couHalbHOe  OOCIy)XHMBaHME, BKJIOYalollee IpefoCTaBIeHUE
COLIMAJIBHO-OBITOBBIX, COIMAIIbHO-MEIULIUHCKHUX, COLMAIBbHO-IICUXOJOTHYECKHUX,
COIMAJIbHO-TIE1arOTUYECKUX, COLIMAJIbHO-IIPABOBBIX,  COLIMAJIIBHO-TPYAOBBIX,
CPOYHBIX YCIYI, YCIyr B I€JSX IOBBIIIEHUS KOMMYHHUKAaTHBHOI'O IIOTEHIIMAJIA
rpaXkziaH, UMEIOIIUX OrpaHUYEHUs KU3HEACSTeIbHOCTH U UHBIX YCIIYT;

BBIsIBIIEHHE U AU(PepeHIIMpOBaHHBINA yUeT IpaxkaH, Hy KIaIOIIUXCs B
COLMATBHO OOCITY)XHUBAaHHH, OIpelesieHHe HeoOXOAUMBIX (opM NOMOIMU H
NEePUOJAUYHOCTHU €€ MPEeNOCTaBICHUS;

COLIMANIbHBIM MaTpPOH&X W NOANEp)KKa TIpakJaH, OKa3aBIIUXCS B
TPYAHOHM JKM3HEHHOW CHUTYyallMM, I'PaXK[aH IOXXUJIOro BO3pacTa M HHBAIHAOB B
pemieHMH  mpoOiaeM  HMX  camoobOecrneueHus, peajlu3alid  COOCTBEHHBIX
BO3MOXXHOCTEH M0 NPEOJ0JICHHUIO TPYAHBIX XXU3HEHHBIX CUTYallUul;
BHEJ[pEHHME B IMPaKTHKy HOBBIX MHHOBAallMOHHBIX M Oojee
3¢ ¢ eKTUBHBIX (OPM COLUATBHOTO 00CITY)KUBaHUS;
aKTUBM3alMsl  OTHEJIEHUH 1O  YBEIMYEHUIO M  KadecTBY
IPEAOCTAaBIISAEMBIX YCIYT, YIyUIIEHHS UX Ka4eCTBa.

B cootBerctBum ¢ nemsimu u 3amadamu MBY CO Vikypckoro paiona
«KIICOH» mpenocraBnsier Tpu  (GOPMBI  COLMAIBHOIO  OOCTY)XKHBaHHS:
IOJIyCTallHOHApHOE, Ha JOMYy U Ha JoMy (3aouHo). B cTpykTypy yupexneHus
BXOIUT:

OTJEeJIEHUE COLUATIBHOrO 00CITy)KUBaHUS HA IOMY;
OTJeJIeHHE CPOYHOI'0 COLMAIBHOTO 00CITy)KHBaHHUS;

OT/IeJIeHne COLMANbHOM  peadHIuTaliH (mpm  oTHeNneHHUH
(YHKIMOHUPYIOT COLIMATBHOE TAKCH W IYHKT MpOKaTa TEXHHYECKHX CPE/ICTB
peabuIUTaLUN ).

[Tpomenmmii 2016 rox ObLT OYEHb HACBIIEHHBIM. YUYpeXIEeHHE MPOI0JIKAET
peamusanuio DenepanpHoro 3akoHa Ne 442-03 «OO0 ocHOBax COIUATBLHOTO
oOcity>)xuBaHus rpaxaan B Poccuiickoit Menepariummy.

B ycioBusix HOBOro 3aKOHO/ATENbCTBA TIepel HaMH CTOsUIa CJIOKHAs 3a/1ava
10 HOBBIM IIOJXOJaM M YIyYIICHHs KayecTBa COLMAIIbLHOTO oOcyxuBaHUsA. Ham
HEOOXOJMMO BOBpEMsS BBISBIATH HYXKAaeMOCTh, OKa3blBaTh aJPECHYIO |
3¢ (EKTUBHYIO COLUATBHYIO TTOMOIIIb.

Orpomnas pabora Obl1a ImpoBeIeHa MO COBEPIIEHCTBOBAHWIO HOPMATHUBHO-
NpaBoBOM 0a3pl, BHeAPEHbl MH(OpPMAIMOHHbIE CUCTEMBI. B CBs3u ¢ ueM Oblia
NpoBesieHa 6obIas OpraHU3alliOHHAs  Pa3bsCHUTEIbHAS paboTa ¢ rpaKaaHaMH,
COCTOSIIIMMU Ha Yy4YeTe B CTPYKTYPHBIX MOJpa3ieNeHUusX YUpeKIeHHS, II0
pa3bsICHEHUIO HOBBIX HOPMATUBHBIX JOKYMEHTOB, MOJIOXKEHHM U ITOCTAHOBJIEHHIA,



KacarolMXcsl COLUAIBbHOrO 00CiHyXuBaHUS. B Oombimeli Mepe 3TO KOCHYIIOCH
NOJyCTallMOHApHOro oOcCIyXuBaHus, Tak Kak B 2016 romy ObuIM BrepBbIe
yTBEp)KIEHbl  Tapudbl Ha  MpeAoCTaBiseMble  COIHAIbHBIE  YCIYTH B
I0JIyCTallMOHApHOU (opme.

KauectBeHHOE 00CITy’)KMBaHUE M pe3yJIbTaThl COLUATBHON paboThHl BO MHOTOM
3aBUCAT OT KOJUIEKTMBAa pAaO0OTHUKOB YUpEeXIEHUs, ero mnpogeccuoHalbHON
IOATOTOBKH M YYBCTBAa OTBETCTBEHHOCTH 3a HCIOJIHEHHE CBOUX JOJDKHOCTHBIX
00s3aHHOCTEH, a TIJIaBHOE — OT MaKCHMaJbHOM YYTKOCTM ¥ BHUMAaHMI K
NOJTy4YaTessIM COLMAIbHBIX YCIIYT.

Ha koHel oT4eTHOro mnepuoia YHCIEHHOCTh pabOTHUKOB YUpEXKIEHUs
cocTtaBuia 52,5 eUHHUIL.

B yypexnenun paboTaloT CHEUHATUCTBl C  Pa3IMYHBIM  yYpOBHEM
obpasoBanus, 10 W3 KOTOpBIX HMEIOT BbICIIee oOpa3oBaHWe, 22 CpeHee
crenuanbHoe, U3 HUX 1 — oOy4daercs B BbiciieM y4eOHOM 3aBeneHuu U 20 cpeaHee
obpa3zoBaHue.

C wuenplo TOBBIIEHUS YPOBHSA MNPO(ECCHOHAIBHOM KOMIIETEHTHOCTH
PabOTHHUKOB y4peX/I€HUS B TEUCHHH TOfa:

- 12  crnenuaiucroB H 19  commanbHBIX  pabOTHUKA  MPOILIH
Npo(QEecCHOHANbHYIO  IMEPenoAroToBKY 10  HampaBieHHio  «CouuanbHbIH
pabOTHHKY.

Kpome Toro, 60sb11as 4acTh pabOOTHUKOB YUpPEXKISHUs IPUHUMAITH YYacThe B
CEMHHapax, Kypcax MOBBILIEHHS KBATU(UKALINU, TEXHUYECKUX ydeOax.

B 2016 romy mnpoBemena atrectanusi pabOTHHKOB Ha COOTBETCTBHE
3aHUMaeMou NopKHOCTH. M3 38 paboTHuKOB, momiexamux atrectanuu B 2016
rony: 34 paGOTHHKAa-COOTBETCTBYIOT 3aHMMAaeMO# JOJDKHOCTH, 4 pabOoTHHKa-
COOTBETCTBYIOT 3aHMMAEMOM JOJDKHOCTH NPU YCJIOBHH YCIEIIHOTO MPOXOXKICHHS
npoQecCuOoHaTbHOM MePenoAroTOBKH C MOCeAYIOIIel TepeaTTecTauei.

YucnenHocts mnosyyateneit ycmyr 3a 2016 rom cocraBuia 4636,
npenocrasieHo 126116 ycnyr.

bonbimoe BHUMaHHE yupeXIeHHEM YIelseTcsl TpaIaHaM, COCTOSIIMM Ha
ydeTe B OTAEJIEHUU COLMAIBHOTO OOCTY)KHBaHUS Ha JIOMY.

ConnanbHoe obcaykuBaHHe B (popMe COLHAIBHOIO OOCAYKMBAHHS HA
JI0OMY BKJIIOYaeT B ceOsl JeATeIbHOCTh MO INPEAOCTABIECHHIO COIMATBHBIX YCIyT
IOJIy4YaTessiM COLMAIbHBIX YCIYyT, KOTOpas HampaBjieHa Ha YIy4IIeHHe YCIOBHMA
UX JKU3HENEATEIIbHOCTH NP COXPAHEHUU MpeObIBaHUS MOTydaTesedl COIualbHbIX
YCIIyT B IPUBBIYHON OJIaronpusTHON cpeae-MecTe UX MPOKUBaHHUS.

Yciyru npejocTaBIIsSIOTCS ¢ y4eTOM WHAWBUAYATbHON HYKIaeMOCTH.

CpenHsisi 4HCIEHHOCTh OOCTY)XHBaeMBIX B OTHEJIEHMH cocTaBiseT 150
YyejoBeKa. 3a Mpoleqmuuil mnepuon oOciayxeHo Ha goMmy 183 udenoBeka,
KOJIMYECTBO OKa3aHHBIX YCIyI OTAeJIeHueM coctaBuio 58767, u3 Hux: 57668
rapaHTHPOBaHHEIX, 1099 NONOIHUTENBHBIX YCIIYT. 32 OTYETHBIM MTEPHOL JOXOI OT
NpeAOCTaBICHUS COLHAIBHBIX yciyr coctaBuil 190,4 Teic.py6. DTOT mokaszaTelnb
CYLIECTBEHHO BO3pOC B CBSI3M C BHECEHHMEM H3MEHEHHUH B IIOCTAHOBJIEHHE
npasutenbcTBa KpacHospekoro kpas Ne 330-mm ot 30.06.2015 «O6 yTBepkaeHuu
Tapu(OB Ha COLMANbHBIE YCIIyTH, IPEJOCTABIsAEMbIE TOCTABIIUKAMH COLHATBHBIX



yciyr Ha tepputopuu KpacHosipckoro kpasi», a Tak ke B CBSI3H C pa3bsACHEHHEM
MunucrepcTBa Tpyda M couuanbHoM 3ammThl Poccmiickoit ®enepanuu ot
11.08.2016 mo Bompocam HpaBONPUMEHEHHUS MOAMYHKTA «OK» MYHKTa 5 MpPaBHII
OIpe/ieJICHHs] CPEIHENYIIEBOIO N0X0Aa I NPEIOCTABICHUS COLHAIBHBIX YCIIyT
OecruiaTHO, yTBEepXKIEHHBIX MOCTaHOBJIeHHEeM IlpaBuTenbctBa Poccuiickoii
®enepanuu ot 18.10.2014 Ne 1075.

CornacHO  yTBepXKAEHHBIM  rpaduKaMm,  3aBeAyIOIIHH  OTHeIEeHHEM
OCYILIECTBJISIET KOHTPOJIb JESATENIBHOCTH COLUAIBHBIX Ppa0OTHUKOB C IIEJBIO
IPOBEPKH TIOJHOTHI, CBOEBPEMEHHOCTH IIPEIOCTABIIEHUS COLHMAIBHBIX YCIYT, a
TaK)X€ HUX pe3yJIbTaTUBHOCTb, COOTBETCTBHS KadecTBa COLMAIBHBIX YCIYT
TpeOOBaHUSAM CTaHIAPTaM.

Ocoboe BHMMaHUE XOTeNOCh Obl aKIEHTHPOBATh Ha JIFOISX, KOTOPBIE B CHITY
(GH3MYECKOro  COCTOSHHS  3/[0pPOBbSI  OrPaHWYEHbl B  IEPENABUKEHHH U
camopeanu3auuu. Takum rpaxaaHam 3¢ @PeKTHBHO NOMOUIL O0KA3bIBAET
OTAe/IeHHe CONHATBLHONH peabHInTAlMH.

CoumnanpHoe 00CiTy’)KHBaHUE B MOJYCTALHOHAPHOU (HOpMeE- ITO IeATETLHOCTh
M0 OKa3aHWI0 TrpaXJaHaM, I[PU3HAHHBIM HYXIAIOIIMMHCI B COIHAILHOM
00CITy)kKMBaHUHM, IOCTOSIHHOM WJIM TNEpHOJMYECKOW IOMOIIM B OINpeIeleHHOE
BpeMsi CYTOK B COOTBETCTBHM C HX BO3PacTOM, COCTOSHHEM 3]I0POBbS,
COLMAJIbHBIM IIOJIOKEHUEM.

B ormenenun 3a 2016 roxm ycmyrm momyuwian 499 rpaxkaaH MOXKHIOTO
BO3pacTa W HWHBAIKIOB, B TOM YHUCJIe M JeTel- MHBAIUIOB, KOTOPBIE MPOILIH
peabuiuTanMio Ha 00OpPYHOBAaHWH, MOCTYNHBIIEM IO Nporpamme «JlocTynHas
cpena i HHBAJIKI0BY», Bcero okaszano 50656 ycuyr.

Hnst obecnieyenys noctynma K MHGOPMALMOHHBIM TEXHOJOTHSM B LleHTpe
OTKPBIT KOMIBIOTEPHBIM KJlacC, KOTOpBIH TNpeaHasHaueH Ui OOydYeHHs
KOMIIBIOTEPHOM I'PaMOTHOCTH TpaKAaH IOXHIJIOTO BO3pacTa, WHBAIHJIOB, JeTel-
uHBauI0B. O6opynoBaHo 5 pabo4ux MecT. 3aHSATHS B KOMIILIOTEPHOM KJIacce
MO3BOJISIIOT TpaKJaHaM IIPEO0JIETh CBOKO COLUANIBbHYIO H3oJsnuio. 3a 2016 rox
TOBBICHJIA CBOXO KOMITBIOTEPHYIO TPaMOTHOCTE 79 YeloBeK.

Jlns  mpoBeneHUs  MHAMBHUIYAIBHBIX W TPYNIOBBIX  3aHATHH 110
OMOILIMOHAJILHOMY pacciiabJeHuIo, MPOBEICHUIO MCHXOTPEHUHIOB Ui TPaXkaaH
MOXHJIOTO BO3pacTa ¥ HMHBAIMIOB, Ui OKa3aHWs IIOMOLIM B pEUICHHH
JUYHOCTHBIX M CEMEHHO-KPHU3UCHBIX  CUTyallMid, IS  IOBBIIIEHHUS
COIIPOTHUBIIIEMOCTH €XKEJIHEBHBIM CTPECCAM OTKpPbITa CeHCOpHast KoMHara. 3a 2016
roJl yCIIyraMu IICHXO0JI0ra BOCIIOIb30BAIUCH 93 YeoBeKa.

Jisi MHIUBUTyalbHBIX M TPYIIIOBBIX 3aHSATHH MO aalTHBHON (QU3MYEcKoil
KynbType  (QyHKIMOHMpYET  TpPEHa)XepHbIH  3al,  KOTOPBIi  OCHaIeH
peadbMIINTanOHHBIM obopyoBaHHEM, CHJIOBBIMH TpEeHaXKepaMu,
BEJIOTPEHAXXEpaMH ¥ OeroBbIMH J0poxKaMu. 3a 2016 roj mpoIwm 0310poBJIeHHE
172 genoBexa.

B llentpe wuMeeTcss CrenMalbHBIH  aBTOMOOHIb, 0OOPYIOBAHHBIIA
CIIENHANBHBIM TTOXBEMHUKOM JUIst  Oe3omacHOH M KOM(OpPTHOH IepeBO3KH
HUHBAJIMI0B-KOJIICOYHUKOB.



Jlns obecrniedeHust QOCTyna HMHBAIMIOB M TOXHJIBIX JIIOAEH K 0OObeKTaMm
UHOPaCTPYKTYpbl  OTHEJIEHHE TMpEeJOoCTaBjIsSeTCs  COolUalbHas  yciayra —
«Coyuanvnoe makcuy.

B nmensx mnoBbIIEHUS] KadyecTBa JKU3HU HAceNeHUs B OTAEIEHUH KpoMme
rapaHTUPOBAHHBIX rocy1apCcTBOM COIMANBHBIX  YCIIYT OKa3bIBAIOTCS
JIOTIOJIHUTEJIbHbBIE MJIATHBIE COLIMAJIbHbIE YCIIYTH:

- yCIyramMy COLIMaJIbHOTO TaKCU BOCIIOIB30BAIUCH 34 MoyJyaTenei;

- yeiyramu npokara TCP Bocnonb3oBanuch 18 monydarenei.

Otnenenne paboTaeT B OCHOBHOM C MHBAJIMAaMH U TOXXUIIBIMHU JIIOJBMHU.
HMIMeHHO 37€ech MBI cTapaeMcsi MaKCUMaJIbHO BKJIFOYUTH MX B pa3zludHble Chepbl
KYJbTYPHOM >KM3HHM, MOMOYb PACUIUPHTHh JTYXOBHBIE KOHTAKThl, OpraHU30BaTh
IOCYT.

B Buay 3TOro mnpHOPUTETHBIM HalNpaBleHUEM B JESITeJBHOCTH pPabOThI
OTHAENICHUS]  SBJISIETCS  COLMOKYJBTypHasi peaOuiauTanusi JeTed-UHBaIUIOB,
MHBAJIMAOB U TpaXJaH IMOXUJIOrO BO3pacTa, KOTopas MpeaycMaTpuBaeT
paznuyHble (OPMbI MEXJIMYHOCTHOTO B3aMMOJICHCTBUS, a HMEHHO: pa3BUTHE
KOMMYHHUKATHBHBIX HAaBBIKOB, HEOOXOIUMBIX IS aJanTalldd B OOIIeCTBe,
YKpEIlJIEHHE WHTErpallMOHHBIX MpPOLIECCOB B OOINECTBE, a TaKXKe MEpPOIPHITHIHA,
MOBBIIIAIOIIUX CAMOOLIEHKY M CaMOyBa)XKeHUe, CHIKAIOLIUX HAMPSDKeHUe U CTpecc.

IIponomkaer cBoro pabory «lllkoma mns pomuteneit». CrnenuanucramMud B
paboTe NMPUMEHSUTHCH CIeAYIoUIHe (GOPMbI, METOJBI U TEXHOJIOTHHU: aTp-Teparmus,
neckorepanus, (oToTepanus, My3bIKOTEpanus, rapAeHOTepanus, COIHaAIbHBIMI
Typu3M. Oco0oii MOMyJISSPHOCTHIO CPEIH MOJTyvaTeseld YCIyT MOJMb3YIOTCS 3aHITUS
B 3aJIe aJallTUBHON (PU3KYIBTYPHI.

IIponomkaercs pabota U 0 HOBOMY HalpaBJIEHHIO B PeaOMIIUTALUU JIeTeH-
UHBaNKUIOB «JloMamHee-Bu3uTUpoBanuey». [Ipogomkaer nelcTBOBaTh MporpaMma
«Bple3qHON 3KCIpecc» OCHOBHBIMU LIENISIMH, KOTOPOHM SBISETCS CONEHCTBHE B
OpraHM3aluy KOMIUIEKCHON MOMOIIU AEeTAM-WHBAIUIAM UISI UX ONTHMAJIbHOTO
pa3sBUTHs U aJanTalMM B 0OIIECTBE, MPOXKUBAIOIIUM B OTHAJIEHHBIX HACEJIEHHBIX
IyHKTAaX, a TaK )K€ OpraHu3alus 10Cyra, OTAbIXa U pelleHre IpooIeMbl 3aHATOCTH
JeTel-UHBAINUIOB [10 MECTY )KUTEIbCTBA.

C nenbio MOBBILIEHUS] KA4eCTBAa M YPOBHS JKHU3HHU MOXKHUIIBIX JIFOJIEM, CTENEHH
UX COLMAJIBHON 3aIMIIEHHOCTH B LIeHTpe opraHu30BaHbl ¥ YCHENIHO pabOTaloT:

- K1y6 «lIBeTHK-CEMHUIIBETHKY

- Ki1y6 «BedHo Mosoap! ay1moii»

- UHTEpHEeT KIy0 «Mepuauany.

Pa3paboTaHbl U peau3yroTcs MporpaMMEL:

- «ConnanabHbIi TypU3M»

- «BrieagHoit akcrpece»

- «CronKanp» u 1.1.

[To mpexxHeMy B y4dpeXJe€HHM INPOAOJDKAET aKTHBHO paboTaTh OTENICHHE
CpPOYHOrO0  CcoUMalbHOro  obcmyxuBaHus.  [IpeaocraBiieHHe  CPOYHBIX
COUMAJIBHBIX YCJIYI OCYIIECTBIISIETCS B IESX OKa3aHUs HEOTIOKHOM ITOMOIIM
rpaXJaHaM, TPU3HAHHBIM HYXXJAIOUIMMHUCSA B IPEJOCTaBICHUU CPOYHBIX
COLIMAJIBHBIX YCIIYT.



Crnenuanuctel MO CONUATBHOW paboTe 3aKperyieHbl MOYTH 33 KakKIbIM
noceneHreM. CrenuanucTsl OCYIIECTBISIOT CIEAYIONIHe OCHOBHbIE QYHKIIHU:

-BBISIBJICHHE TPaXIaH, HYXJAIOUIUXCS B COLUAIBHOM OOCITYy)XHBAaHUU W
[peNOCTaBIECHUN Mep COLIMAIBHOM MOJIEPIKKH;

-nomMoub B O(GOpPMIIEHHMM IOKYMEHTOB Ui HpPENOCTaBIEHHUS CyOCHIuii,
OCOOMI ¥ Mep COLMANIbHOM TOIEPIKKH;

- OCYUIECTBJISIOT COLMAJIBbHBIA NAaTPOHAXX CEMEW IpyIIbl pUcKa, B paMKax
KOTOPOr'0 IIPOMCXOAMUT BBISBIIEHHE PAaHHEr0 CeMEHHOro HeOJaromoiydus, ceMmei
HaxOISIIMXCS B COLMAJIBHO ONACHOM IOJIOKEHHH, a TakKe CeMbH C JI€ThbMH
II0JIy4aloT KOHCYJIbTHPOBAHME IO BOMPOCAM, CBSI3aHHBIM C IMPABOM TIpaXKIaH Ha
CoLMallbHOE  OOCIy)XMBaHHWe, JeTH TIPUBIEKAIOTCS Ha  KOPPEKIHOHHO-
pasBHBarOLIUe 3aHATUS, KyJIbTYPHO-MaccoBble MepornpusTus LleHTpa.

3a orueTHbli nmepuox 2016 roma B OTHEJIEHHH CPOYHOIO COLUAIBHOTO
00cCITy>)KMBaHMSI IOJYYHIJIA pa3IMdHble BHABI ToMoInu 3949 denoBek. B ToM umcie
10 y4acTKOBOMY npuHIMIY 3158 uenoBek u okazano 8952 ycnyru.

B nmendax mnoBbllIeHHMs KayecTBa JKM3HM HACEJICHHS B OTIEJIEHHH KpOMeE
rapaHTUPOBaHHBIX rocyaapcTBOM COIIMAIBbHBIX  YCIYT OKa3bIBAIOTCS
JIOTIOJTHUTENIbHBIE TUIATHBIE COLUAIbHBIC YCITYTH:

- MapUKMaxepcKHe YCIyrd Noryduin 836 yenoBek.

besycnoBHo, Oblla M ocTaercsi BOCTpeOOBaHHOW paboTa ¢ CeMbIMHU,
UMEIOLIUMHU neTei, B 4acTH npodUITaKTUKH 0e3Ha/130pHOCTH
HECOBEPIIEHHOJIETHUX, CEMEHHOro HeOJaronoyydus, a Takke BHEIAPEHHS HOBBIX
METOJ10B pabOThI C CEMBSIMH.

Cnenuanucramu, paboTarOIUMK Ha Tepu(EpPUH, OCYIIECTBIIIICS MaTPOHAK
7 ceMeil ¢ IeTbMH, HaXOIAIIUXCA B COLMAILHO - OITACHOM IOJIOKEHHH, U 13 cemeil
COCTOSIIMX Ha COLMAJIBHOM KOHTPOJIE C IIeNIbI0 MPOPHUIAKTHUECKOH paboThl H
OKa3aHMs UM HEoOXOIMMOH coluanbHOi momoru. OKa3blBaloCh COAEHCTBHE B
cbope OKYMEHTOB [0 OKa3aHHIO aJpPEeCHOW COIMAIBHONH IIOMOIIM M
NPeIOCTaBICHUIO Mep couuanbHOi mnoxnepxku. OpraHuzoBaHa paboTa 10
npodUIaKTHKE 0OCTOSITENBCTB, 00YCIaBIMBAIOIINX HYKI2EMOCTh B COLUAIBHOM
00cCITy)KBaHHH.

Otnenenne CpoYHOro COIMATIBHOTO OOCITY)KHBAHHS SBISETCS OJHUM W3
0a30BBIX 3JIEMEHTOB B paboTe yupexaeHus. Hawmbosee BaXHBIM KpHTEpHEM
5(QdexTUBHOCTH  conManbHOM paboOThl  OTHENEHHs  SBISETCS  BHIBEJICHHE
OOpaTHBIIMXCS 32 COLMAIBHOM MOMOIIBI0O TIPAKAAH W3 TPYAHOM >KHU3HEHHON
CHUTyallHH W COLHAIbHO-0MAacHOro mnojoxeHus. CoderaHue pa3nuuHbIX (opm
IIOMOIIH, MOAMEPKKHA ¥ ONEPaTUBHOE pearupoBaHUE Ha BBISBJICHHBIE MPOOJIEMBI
J@eT BO3MOXXHOCTb CJI€JIaTh HOBBIA IIAar B CO3JaHUU IPHEKTUBHON CHCTEMBI
COLHAJILHOIO OOCTY>KMBAaHUS: OT CaMOCTOSTENILHOM JEATEIbHOCTH CIELHAIUCTOB
K CO3[aHUIO CHCTEMBI B3aMMOJAEHCTBUS CYyOBEKTOB, NEHCTBYIOUIMX COBMECTHO B
UHTepecax HacejleHus. [Ipy 3TOM NpUHIMNUATBHO BaKHO, YTOOBI COIMAJIbHBIE
yCIIyTu OBUIM OKa3aHbl CBOEBPEMEHHO, KAYECTBEHHO U B MOJHOM 00beMe, a TaKiKe
OBbLIM TOCTYIHBI U IIPEOCTABIECHBI HA BLICOKOM YPOBHE.

B 2016 rony B yupexneHu: MPOBEIEHO 3 MPOBEPKH HAA30PHBIMH OpraHaMH.
Bce npeanucanus HCIOJHEHBI B CPOK.



ITomuMo mnpenocraBieHus rapaHmpo\BaHHLIx roCyapCTBOM COIIMAJIbHBIX
ycayr, LleHTp mpopoikaeT akTUBHO Pa3BUBATh M YKPEIUIATh MEXBEIOMCTBEHHOE
B3aMMOJICICTBHE C OpraHM3alUsIMU pa3IU4YHbBIX (GOpM COOCTBEHHOCTH IS
pelIeHHs HAaCyIIHbIX IIPO0JIeM I'paX/1aH MOXKUJIOro BO3pacTa, HHBAJIUIOB, CEMeN ¢
JIETbMHU.

B cootBercTBHU cO cT. 22 @enepanbHOro 3akoHa ot 28.12.2013 Ne 442-03
«O6 ocHOBax colManbHOro 00CTy)XuBaHUs rpaxaad B Poccuiickoit ®enepannuy» B
YUPEXIEHHUH HUMEETCs ONbIT PabOThl 10 «COIHMAIBHOMY COIPOBOXKICHHIO» JIHIL
IIOJKMIIOTO BO3pacTa, IIyTeM IIPUBJIEYEHUS] OpraHU3aluil, MPegOCTaBISIOIINX
COLMAJILHYIO ITIOMOIIb, HA OCHOBE MEXBEIOMCTBEHHOTO B3aUMO/IeHCTBUSL.

Jlis  nOBBIIEHMS KadyecTBa IPENOCTaBISIeMbIX YCIYr U IPOBEIEHHS
HE3aBUCHMMOW OLIEHKM KadecTBa paboTel yupexnaeHus, c¢ 2014 roxa
(QYHKIMOHUPYET TONEYUTENIbCKH COBET, B COCTaB KOTOPOTO  BOILIH
NPEACTaBUTENM  OOINECTBEHHBIX  OpraHW3alMii, KOPPECIOHAEHT  Ia3eThl
«Cubupckuit x1e60po06», BeTepaHbl COLHAIBHOM oTpacin. B cBoeil mesTenpHOCTH
MOMEYUTEIbCKUM COBET B3aMMOJEHCTBYET C aJMUHUCTpalUed ydpexIeHHs. 3a
OTYETHBIN ITEpHOJ IPOBE/IEHO 4 3acenaHusl.

ITo Tpaguumu exerogHo c¢ 16 mo 27 Mas opraHu3yeTcss U MPOBOJUTCS
«Jlexaga xavectBa». IloceTuTenu ydpexaeHHs MalOT OLEHKY HeSTEIbHOCTH,
Ka4yeCTBY MpeNOCTaBIIIEMBIX yCIyr. Bcero B aHKeTUPOBAHUU TMPUHSIIH y4acTHE
320 yemoBek. bBONBIIMHCTBO  OMPOIIEHHBIX  CYMTAET, 4YTO  KAuyeCTBO
NPEIOCTaBJIEHUs] COLMANIBHBIX YCIyT YIYYIIMJIOCh M HeT HeoOXOIUMOCTH B
U3MEHEHHUSIX.

C unenpro obecrneyeHHss MOCTYNHOCTH H KadecTBa COLHMANBHBIX YCIIYT,
NPENOCTABIAEMBIX CTPYKTYPHBIMHM IIOAPA3AEICHUSIMU HACEJIEHUIO, yIeseTcs
ocoboe BHUMaHHE YPOBHIO HH(MOPMHPOBAHHOCTH O COIMAIBHBIX YCIyrax M
NEeATENbHOCTH yupexaeHus. 3a npouenmuii nepuon 2016 rona Obu10 pazmereHo:

- 12 ny6nukanuit B CMU;

- 7 penoptaxeii Ha TB.

WMupopmanus Ha CTeHAaX Yy4YpeXXJAEHUs BCerga akTyajlbHa M IIpH
HEOOXOIMMOCTH OOHOBJISIETCSI. Taxxe  mna mocerureneir  Llentpa
pa3pabaTbIBatoTCss HHOOPMAITHOHHBIE OYKIIETHI.

Ha caiite yupexnenus omy6nukoBano - 87 crareir. Kpome Toro cratbu
YUPEXKACHHS DPEryJIIpHO pa3MEIAIUCh Ha caiTaX aJMUHUCTPALUU Y)KYPCKOTO
paiioHa ¥ MuHuCTepCcTBa cCOLMaNbHOM monmuTuKU KpacHosipckoro kpasi.

C menplo aKTUBH3ALMU y4yacTHs IOXHIIBIX JIIOAEH B JKM3HHM 0OIIecTBa
cnenuranicTamMu LleHTpa COBMECTHO ¢ ApyruMu yupexaeHusmu B 2015 roay Obuiu
OpraHU30BaHbI ¥ POBE/IEHBI COLMAIBHO-3HAYUMbIE MEpOTIPUSTHS U aKI[UH.

B 2016 rony yupexneHune, COBMECTHO C IOJIy4YaTeIsIMH COLUAIBHBIX YCIYT B
NPUHSJIO y4acTHe B aKUMH «DUIIBMBI, KOTOPbIE HAC BOCIUTAIMY» C BHIECOPOTHUKOM
«CeMb 4eMIHMOHOB U HHCTPYKTOPY, 2 CHELHAINCTA PEICTABIIAIN CBOM paboThl HA
KoHKypc «HoBbie ropuszontsr 2016», B 30HaNbHOM KOHKypce «Jlydimwii
COLIMANIBHOW DPabOTHHUK yYPEXAEHUs», MPOXOAUBIIMNA CpeIM 3amagHoi TpyIIbI
paiioros B r.lllapeimoBo, counansusli pabotHuk [Tanuna Bukropus JleonnaosHa
3aHs1a | MecTo B HOMMHANUH «JIydInii counanbHbIi paboTHUKY.



ITonBons utoru padots! 3a 2016 roa, X04y OTMETUTH, YTO BCE IIOCTABJIEHHbIE
repel HaMU 3a1a4y Mbl BBITIOJTHHITH.

B 2016 rogy nama pabota Oyner, Kak U Mpex/ie HalpaBjieHa Ha MMOBHIIIIEHHE
Ka4yecTBa, YpPOBHA, 3((EKTUBHOCTHM M JOCTYIIHOCTH COIMAIbHBIX YCIYT,
IIPEOCTaBIAEMBbIX IPaXKIaHaAM.

[Ipencroutr Oonbluas pa3bscCHUTENbHAs paboTa B paMKax H3MEHEHHs
3aKOHO/aTeNIbCTBA.

OcHoBuble 3a1a4u LenTpa Ha 2017 rox
1. AKTHBH3UpPOBaTh NESATENLHOCTH MOApA3JEIEHHl 10 PACIIUPEHHUIO CIEKTpa
IJIATHBIX COLMAJIBHBIX YCIYT C LEJIbI0 NPUBJIEUEHUS CPEACTB IJIsl YKpPEITIeHUs
MaTepUuabHON 0a3bl yUpexJeHHUs.

2. BHeapeHue HOBble MHHOBAI[MOHHBIX ()OPM M METOJIOB peabHIIMTAIMH JIFOIEN C
OB3.

3. IToBBICHTB Ka4eCTBO MPEIOCTABIISIEMBIX YCIIYT.

4. IloBplmieHne MNpo(hecCHOHATBHOTO YPOBHS CHEIHMAIUCTOB M pabOTHHKOB
YUPEKIACHUS.

5. Ilpomomxkuth paboTy Mo OIArOyCTPOWCTBY TEPPUTOPUH B COLUAIBHO-
peabUIMTalMOHHOTO OTIE/IEHUSI.

6. O0ecneynTh BBINOJHEHUE MYHHIIUIATLHOTO 3a/IaHuS.

IlocTaBieHHbIe 3a/1aun JTOJIKHBI CIIOCOOCTBOBATh  TOBBIMICHHIO
3} deKTUBHOCTU PabOTHI yUpekIeHHUs, 4TO B CBOKO OUEpE/lb IIOBIUIET Ha KAUeCTBO
NPEOCTaBIAEMBIX COLMANILHBIX YCIIYT, pacllUpeHHe OXBaTa TpaKIaH M CIEKTpa
COLIMAIbHBIX YCITYT.

3aBepmiasg CBOM JOKJIAA, S X04y MOOJAroJapuTh CBOMX KOJUIET 3a

IPOZEJIaHHYIO paboTy.

Hupextop MBY CO
VYaxypckoro paitona «KLICOH» T.B. CepebpsikoBa



